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ADIB Safe Deposit Boxes — Key Facts Statement

Safe Deposit Boxes (SDB) means an individually secured fire-resistant container, VO WUAQINg o JA) DT o JAtindiogo AifA iy (ol ElVlGoain
in a Banks vaults, hired out to ADIB customers to store valuable possessions and 'db_,_mg_! ojlaiiwl g (1o alh) Gl kgl Win ol dinagll Wyl
important documents. Aol Wiaiinellg dordlwlaliooll(pjailwpnoll ploleio

Shari'a Structure:

It is based on Amana where the Bank as custodian preserve the items in the aionwpnoll pgdy Cin il dzin Hle oVl Ela)lGialin dlAie g
safe deposit boxes and the Bank is responsible only in case of negligence or Ue Yodutio Ugaug @ualind 030 (o 3gag.0Jl clubill e~y (ol olall
misconduct, otherwise the customer shall bear any loss that may occur to these Jol=ioll ylo Vg 1unéill of A= oyl 00 086 bl 0ad (Lo Bl UIAGo

items. The Bank charges a commission as custody fee. oVl 1Vl §9ain] jlay] roguw) Ue 6)le dgoc Wrnoll Lualél) i Jonly
Required Documents for obtaining SDB U0Vl ElauMl §gain yle Jgnnall Guglingdl Glaiimell
1. UAE Nationals and Residents: Ugotdollg Ugiklgoll -1

+ Valid original Emirates ID (for UAE Nationals & Residents). Jo200l dyjlul dulnll dyiljloVl dugall «

+ Valid passport or self-attested passport copy. 1ol jlgn (Lo Wila @6an o @i gl Jg=ooll GJW o jlga -

+ A safe deposit locker lease agreement (the “Agreement”) signed by the Jioo Jgrainy Joleioll id o A 5g.0 (1dusLiuh) Al jladiwl duslil -

customer in the presence of a Bank representative. Winoll e

2. Safe Deposit Box can be rendered based on availability of an active current 1667 gl ila Vs 1697 ity (Lol Elayyl ¥9ain Jaiiwl Uho) -2

or saving account with ADIB. vollwll pAgllWno $a) =90
3. Safe Deposit Box can be rented for a minimum of one year. anlg pole Ye J&i Y 620 YoVl il §oain jlaiiwl Uhoy -3
Type of Safe Deposit Boxes- Rentals & Charges roqul
5% Value Added Tax (VAT) will be additionally added to the fee in the Banking ool Al Ko (o 9o loA roguw Pl &l Wl Aolioll dosdll duyn 5 wolAi
Services and Tariff Board mentioned below unless explicitly mentioned that VAT 1557 @l ol oldll dupa Ul uai rod Lo obial 8ja53.0Jl duo ol Ciloaallg
is not applicable or inclusive in such amount dupA Jouiti poguudl Edlo Ul of @ 1n o p1e dolAaoll doudll Ay Ui dalin
AolAoll dotdll
Safe Deposit Box (cm) - Annual rental charges payable JLuVI o) &6 - (fow) YoVl Elauyl Gualin
in advance/ Pro-rata basis (* Effective 15 January, 2024) (2024 Ly 15 (o Telai) wlifillg Guan iy / Loafo dugitll
Size ol Feesin AED M’””&t‘;ﬁ: Size ol Feesin AED o)y L‘:J‘I?J-‘L”j:

Small (35*25*7) e 700 Medium (35%25%11) lauwg 1000
Big (35%25*19) s 1,600 Large (35%25*29) oAy 2,000

Replacement Key 1000 ali%ol) A6L6 Jau roqu)
Safe Deposit Box Security Deposits 1000 oVl 1Vl @ualian (Loli roquw)

The availability of the desired Safe Deposit Box size in the respective branches will Ayizoll E910ll 6 Wolhnoll oVl ElayVl §9ain man 1697 oG8l oduw

be checked through the system before signing the agreement.The Safe Deposit AusLQIVI Eu6gd J16 oAl JUA (o
Box service is available in the following ADIB branches: oMl gl w N o) Uil €910l Lo 616qio LoVl ElUl§oain dora
- Marina Mall Jgo Wjlodl 10 —
- Nation Tower Oy @lpl Eo —
- Al Najda 6anill €16 — - AlLAin Branch =l Epo —
- Khalifeh City A fdalaepo — - Oud Al Toba Branch dugill age £46 —
- Al Shahamah Aolauill 1o —
- Sheikh Zayed Main Branch (oSl E4001) Aylj Apidl €16 —
- Sh Zayed Road Branch lj Al &)Ul 36 — | - Sharjah Branch as)uill £16 —
- Al Barsha ubpl£po — - Aljuraina Ayl Epo —

Ajman Branch Uloac €16 — | - Fujairah Branch ol £1o —
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Accessibility

+ Access timings for Safe Deposit Boxes will be the same as the business hours of
the Bank and a notice to this effect will be exhibited at the branch premises.

« Safe Deposit Boxes customers will be allowed access any number of times during
the working hours in a day.

key Terms and Conditions
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+ ADIB reserves the right to decline any customer application at its sole discretion,
reasons of rejection will be disclosed with the customer. Customer will be
informed verbally if the application is submitted through the branch and if the
application is submitted through the mobile app, customer will receive an SMS.

Safe Deposit Boxes fees & charges applicable will be as per ADIB Banking
Services & Tariff Board.

Safe Deposit Boxes terms & conditions and fees & charges are subject to
change from time to time as per ADIB absolute discretion in accordance with
the UAE Central Bank regulations. ADIB customers will be notified 60 calendar
days prior to any change to General Terms and Conditions for Accounts and
Islamic Banking services & Banking Services and Tariff Board.

+ ADIB General Terms and Conditions for Accounts and Islamic Banking Services
apply to the above service.

Our Safe Deposit Boxes are equipped with a dual lock system: two keys in the
customers hands and the master key securely held by the bank.

A Security Deposit amount of AED 1000 (as specified by the bank from time to
time) will be taken from each customer and refunded when the Safe Deposit
Box is surrendered, subject to compliance of all terms and conditions of
Agreement.

The customer undertakes to notify the Bank in writing immediately upon
the loss of the Safe Deposit Box keys. If the related costs for the lost key are
not refunded by the customer, then the security deposit will be deducted
accordingly.

In case a Safe Deposit Locker is closed or canceled by the customer before
completion of a full year from the date when the box is assigned, the rent for
remaining period will not be refunded to the customer.

The Customer undertakes to keep in safe custody the Safe Deposit Box keys
as the Bank shall supply to the customer and to use only one of such keys and
no other key to open the Safe Deposit Box. The keys belongs to the bank,
and when the customer agrees to stop renting the Safe Deposit Box, he/she
agrees to give the keys back to the bank in good condition. The customer also
undertakes not to make any duplication of the key(s).

If Safe Deposit Box rent remains outstanding for more than 3 years and there is
no reply from the customer, then it shall be classified as dormant Safe Deposit
Box.

The Bank shall send a final notice to the dormant Safe Deposit Box customer’s
last known address and wait for a period of 3 months for a response. If there

is no response from the customer after such period, the Bank shall apply to
the court to appoint a person to supervise the opening of the Safe Deposit Box
and provide direction regarding the disposal of the contents found in the Safe
Deposit Box or appointing a custodian from the court.
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Warnings

+ The customer should not use the Safe Deposit Box for any illegal or unlawful
purpose or for the storage of any explosive, or inflammable liquid.

+ The customer shall not assign, sublet or underlet the Box to anybody.

+ Minors below the age of 18 years will not be allowed to rent Safe Deposit Boxes
singly or in joint names with others of legal age.
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Cooling-off Period

Once you rent the Safe Deposit Box, you will be bound by the terms and
conditions of the “Agreement”. However, in accordance with the Consumer
Protection Regulation and Standards you have the right to a cooling-off period
option. This a right to cancel Agreement within five (5) complete business days
starting immediately after signing the “Locker Lease Agreement”.

Warning: If you choose to waive your right to the Cooling-off Period, you will
be bound by the terms and conditions of the “Agreement” once it is concluded
between you and the Bank.

8123\l rolanig Ing i) LojLo UgAiw W LoVl €Ul §9ainm Jlaiiwl apao)
Clifnoy apivljus oo gallello wllaimoll dlon juleog UAL L& 69 1Alg
U0 g6 Iagidlols Joc oUl (5) duos grae (o Quslaivl Ao Uo Jual laa

Auoloivl Euded Al

Loilo UgALus apil jus Lle Jgaall b ELaa e JjUllpal 1] pan
W10l g Eliy ol A0t A6Vl planlg g iy


https://adib.com/en/SiteAssets/Personal/Banking-Services-and-Tariff-Board.pdf
https://adib.com/en/SiteAssets/Personal/Banking-Services-and-Tariff-Board.pdf
link: https://www.adib.ae/en/siteassets/accounts%20docs/banking-service-agreement-bwb.pdf
https://adib.com/en/SiteAssets/Personal/Banking-Services-and-Tariff-Board.pdf

https://www.adib.ae/en/SiteAssets/Accounts%20Docs/banking-service-agreement-bwb.pdf
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Registering a Complaint

How to file a complaint?

We have made it easy and simple for our valued customers to voice their
concerns/complaints free of any charges or cost. You can raise your concerns/
complaints through following channels:

+ Call Center 600543216 (24hr/7) and for Priority Banking call center - 800200
(24hr/7)

« Customer Service Email customerservice@adib.ae
« Chat banking via WhatsApp (+971600 543216)
+ Mobile Banking: please go to: More - Contact Us

Through our website Contact us page: https://www.adib.ae/en/Pages/
Contact.aspx

« ADIB Branches network across UAE

Applicant Acknowledgement

I acknowledge receiving this Key Facts Statement prior to signing the term sheet

Date:
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Customer Signature:
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Abu Dhabi Islamic Bank PJSC is licensed by the Security and Commodities Authority (the “Authority”) in
accordance with the License No: 601009 issued by the Authority pursuant to the provisions of the Federal Law
No.(4) of 2000 concerning the Emirates Securities and Commodities Authority and Market; to practice the
activity of Promotion under the Authority's control and supervision.

Abu Dhabi Islamic Bank Public Joint Stock Company is licensed by the Central Bank of the UAE.

Address - ADIB Head Office, Sheikh Rashid Bin Saeed St. Old Airport Road, Opp. Hilton Capital Grand Hotel,
Near Al Bateen Airport, Abu Dhabi, United Arab Emirates, PO Box 313 | Contact Number: 600 543 216
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