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Shari’a Structure

This product is based on the Islamic principle of Qard
Hasan where the Bank as lender deposits the loan amount
in the customer’s account with ADIB to which salary is
transferred to in accordance with the terms and
conditions specified below. Such benevolent loan is
granted without any profit, or any other benefit to the
Bank. ADIB applies a fixed fee for the actual administrative
expenses that are directly related to this transaction and
such fixed fee does not vary with the amount of the
benevolent loan regardless of its amount. This product can
only be extended to a Current A/C and there is no absolute
maximum cap as per Shari’a requirement to extend this
facility.

Key Customer Rights:

1. To understand Shari'a compliant structure of finance.

2. To avail Short Term Loan in line with regulatory
guidelines.

3. To know the Short Term Loan offer details such as
Short Term Loan amount, tenor, applicable
administrative fees and all other details in the
schedule.

4. To ask for all relevant documentation upfront prior to
signing.

5. To get the signed documents from the Bank.

6. Other points are mentioned in below detailed terms
and conditions.

7. Any complaints from the customer regarding the
Short Term Loan or these terms and conditions can
be directed to the following ADIB complaints
channels:

a. 24hr Call Center - 600543216

b. Customer Service Email -
customerservice@ADIB.com

c. Mobile Banking - More / Contact Us / Write to Us

d. ADIB Branches network across UAE

Key Responsibilities of the Customer:

1. To furnish all documentation as per ADIB
requirement

2. Todisclose all information accurately and
transparently

3. Acknowledge the receipt of the Key Facts Statement,
Facility Offer Letter, Product brochure, relevant
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illustrations in the documents, terms and conditions
thoroughly before signing such Facility Offer Letter

4. To self-attest and certify all documents as required
by ADIB

5. To pay all dues in a timely manner

6. To inform the bank in case of changes in the
residential address, Phone no. email address,
employer information or any other personal
information at any of ADIB branches or ADIB Call
Center on 600 503 033. For Branch network, please
refer to our web site www.Adib.ae/Branch Locations

7. To always perform cash transactions on the branch
teller counters or ADIB cash deposit machine only

8. To not share information with any person through
any link which is not sent officially by ADIB either
over email or SMS

9. To not share the OTP with any third party, including
ADIB staff under any circumstances

10. To notify the bank immediately within 30 days of any
suspicious activity

11. To comply with following terms and conditions

Terms and Conditions:

1. All accounts with the Bank are governed by the
General Terms and Conditions for Accounts and
Islamic Banking Services, including its relevant
Addendum and the related Announcement of Profit
Distribution Method (displayed by the Bank in the
branches and/or available on the Bank’s website
(www.adib.ae).

2. ADIB will keep the customer informed about the
processing of the application through SMS on
customer’s preferred mobile no. and deliver the
signed documentation on the preferred email ID as
provided by the customer in the Short Term Loan
application form.

3. ADIB will only collect Data / Personal Data /
Documentation for a lawful purpose directly related
to Short Term Loan application as defined in
application form and Key Facts Statement
(https://www.adib.ae/en/pages/important-
information-for-products-and-services.aspx)

4. Customer is obliged to provide the information to the
Bank as required in ADIB Short Term Loan application
form and Key Facts Statement. In case the requested
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ADIB

information / documentation is not provided by the
Customer, the Customer’s Short Term Loan
application will not be processed.

A future withdrawal of expressed consent of data
sharing will not affect the prior expressed consent as
defined in application form and offer letter unless it
is accepted by the Bank and such request would
require 30 calendar days from withdrawal request for
implementation.

Bank has the authority to share the customer’s
provided information and financial details to
government-authorized Credit information Agencies,
and possible limitation of accessing future financing
Products and/or financial services based on the
customer’s records provided to these agencies.

ADIB will complete the transaction process within 10
complete business days from the signing of the
facility offer letter subject to fulfilment of all required
documentation and meeting agreed terms and
conditions of the Short Term Loan. In case
transaction process is not completed within 10 days
from the signing of the facility offer letter, Bank will
inform the customer via SMS on customer’s
preferred mobile no. with reason of delay and the
anticipated date of completion of the process. As a
consequence of the delay caused by the Bank more
than 10 complete business days, Bank will cancel the
contract based on customer’s request without any
extra cost or penalty.

Short Term Loan amount due will be collected from
the personal account held with ADIB to which salary
is transferred to.

Fees and charges applicable to the Short Term Loan
transaction will be as per ADIB’s Banking Services and
Tariff Board. These fees and charges are subject to
change from time to time as per ADIB’s absolute
discretion. Therefore, customer to ensure to refer to
the latest ADIB’s Banking Services and Tariff board
from time to time. ADIB will notify the customer
through its formal channel(s), at least, 60 calendar
days prior to the implementation of such changes or
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10.

11.

12.

13.

14.

15.

16.

Customer must open an account with ADIB in order
to avail Short Term Loan. The Short Term loan will be
credited into customer’s account with ADIB.

The short term loan is due and payable starting from
the date on which is granted from any balance
credited in the relevant account. Any balance amount
of such loan that is not settled on or before the
upcoming salary transfer date shall become overdue.

One time processing fee is payable by the Customer
to the Bank on the Short Term Loan in line with the
processing cost of the transaction which is given in
the Banking Services and Tariff Board available on
web site following link
https://www.adib.ae/en/siteassets/personal/banking
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https://www.adib.ae/en/siteassets/personal/banking-

services-and-tariff-board.pdf

-services-and-tariff-board.pdf

Customer will ensure that he / she will not provide
access to his/her personal data i.e. ADIB card no., pin
no. mobile banking user id/password, ATM password
to any ADIB staff or third party physically or online in
order to protect his/her financial data with ADIB and
to avoid any kind of financial fraud on his/her
account.

ADIB never asks the details of card pin no, mobile app
user id/password, ATM password electronically or via
call center.

Customer must inform ADIB Branches or ADIB call
center within 30 business days from the booking of
the facility in case customer finds any unauthorized
transaction on his/her Personal account.

Customer is responsible for the following:

a. Keeping his/her banking correspondence secure
for future reference;

b. Verifying the accuracy of any account /
transaction statements sent to them; and

c. Confirming his/her contact information and
identification when changes occur through ADIB
branches, mobile app. or Call Center only.
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17.

18.

19.

20.

21.

22.

23.

In case of any changes to product terms and
conditions or fees and charges, ADIB will implement
the changes after the notice period of 60 calendar
days.

Customer must provide the following required
securities (as applicable) to ADIB as per ADIB’s credit
approval conditions prior to the signing of the facility
offer letter:

a. Salary transfer / Salary Transfer Letter

b. Assignment of End of Service Benefits

If Customer will not pay the due amount on or before
the upcoming salary transfer date, Customer Short
Term Loan account will be treated under arrears and
default. It will also affect the credit rating, which may
limit Customer’s ability to access financing in the
future with ADIB and other financial institutions.

Bank will deliver signed documents to the customer
free of charge electronically or hard copy as
requested by the customer. Customer can request for
signed documents during the validity of the Short
Term Loan period.

Cooling off period clause together with the warning
statements related to the execution of the
transaction are available in the Facility Offer Letter.

The Bank shall be sending the monthly e-statements
to the customer via ADIB registered e-mail address
on monthly basis. Customer may refuse to receive
the same by approaching any of the ADIB branches
and opt out from receiving these e-statements.
Moreover, Customer may collect the e-statement in
the form of physical copy as per his/her request from
any of the ADIB branches.

For detailed Fees and Charges, refer to Banking
Services and Tariff Board on ADIB web site:
https://www.adib.ae/en/siteassets/personal/banking
-services-and-tariff-board.pdf
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