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Products Definition:

Vehicle Finance is an Islamic finance scheme approved by Shariah Supervisory Board and
ADIB Shariah team under the Murabaha or Musawama and ljara structures

Vehicle/Car Murabaha:

This product is based on Murabaha mode where ADIB buys the vehicle/car from the
local vendors and after receiving it physically or constructively, the bank sells the same
vehicle/ car to the customer on Murabaha basis at a price consists of cost-plus profit
amount agreed upon in the contract. All terms and conditions of the transaction are
disclosed to the customer.

Vehicle/Car Musawama:

This product is based on Musawama mode where ADIB buys the vehicle/car from the
local vendors and after receiving it physically or constructively, the bank sells the same
vehicle/car to the customer on Musawama basis at a price agreed upon in the contract.
Under Musawama mode, the bank is not required to disclose the cost of vehicle/car. All
terms and conditions of the transaction are disclosed to the customer.

Key Customer Rights:

1. To understand Sharia compliant structure of finance.

2.To avail finance in line with regulatory guidelines.

3. To know details of profit rate and latest applicable fees and charges.

4. To know the finance, offer details such as finance amount, monthly instalment
amount, profit rate, finance tenor, first instalment date, last installment date, applicable
fees and all other details in the schedule.

5.To ask for all relevant documentation up front prior to signing.

6. To get the signed documents from the Bank.

7.To apply for early / partial settlement during the tenor of the finance.
8. Other points are mentioned in below detailed terms and conditions.

9. Any complaints from the customer regarding the finance or this terms and conditions
can be directed to the following complaints channels:

a. 24hr Call Center - 600543216

b. Customer Service Email - customerservice@ADIB.com

c. Mobile Banking - More/ Contact Us/ Write to Us

d. ADIB Branches network across UAE

Key Responsibilities of the Customer:
1. To furnish all documentation as per ADIB requirement;
2.To disclose all information accurately and transparently;

3. Acknowledge the receipt of the Key Facts Statement, Facility Offer Letter, Product
brochure, relevant illustrations in the documents, financing contract and terms and
conditions thoroughly before signing such contract;

4.To self-attest and certify all documents as required by ADIB.

5.To pay monthly instalments and all dues in a timely manner.

6. To inform the bank in case of changes in the residential address, Phone no., email
address, employer information or any other personal information at any of ADIB
branches or ADIB Call Center on 600 503 033. For Branch network, please refer to our
website https://www.adib.ae/en/Pages/ATMBranches.aspx

7. To always perform cash transactions on the branch teller counters or ADIB cash
deposit machines only;

8. To not share information with any person through any link which is not sent officially
by ADIB either over email or SMS.

9.To not share the OTP with any third party, including ADIB staff under any circumstances
10. To notify the bank immediately within 30 days of any suspicious activity.

11. To comply with following terms and conditions.

Abu Dhabi Islamic Bank Public Joint Stock Company (ADIB) is
licensed by the Central Bank of the UAE (CBUAE).
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Terms and Conditions:

1. All accounts with the Bank are governed by the General Terms and Conditions
for Accounts and Islamic Banking Services , including its relevant Addendum and
the related Announcement of Profit Distribution Method (displayed by the Bank in the
branches and/or available on the Bank’s website (www.adib.ae)

2.ADIB representative to ensure thorough explanation to the customer ADIB’s policy
that specifies the maximum percentage that can be deducted from customer’s monthly
salary (DSR) to pay all his/her monthly liabilities to all financial institutions, in-
cluding his/her monthly-financial liabilities to ADIB, where all monthly payment (s) of
all such financial liabilities to all financial institutions cannot exceed, in any case,
50% / 30% of monthly-gross salary / Pension income that includes monthly
housing allowance, provided to the customer by customer’s employer or accom-
modation add back allowance if accommodation is provided by customer’s employer.

3. ADIB will keep the customer informed about the processing of the application through
SMS on customer’s preferred mobile no. and deliver the signed documentation on the
preferred email ID as provided by the customer in the finance application form.

4. Bank also has a Third-party sales channel called variable sales channel. The staff
working under the Third party is hired by outsourced agency and such staff are not on
the pay roll of ADIB. However, sales staff working at Third party is fully responsible to
comply with the terms and conditions and rules and regulations that are followed by
ADIB staff while offering and processing customer’s Auto Finance application. Staff of
such companies will introduce themselves transparently as per ADIB policy.

5. ADIB will only collect Data / personal Data / Documentation for a lawful purpose
directly related to Auto Finance application as defined in application form and Key Facts
Statement.

6. Customer is obliged to provide the information as given in ADIB finance application
form and Key Facts Statement. In case of non-delivery of information / documentation,
Auto Finance application will not be processed.

7. A future withdrawal of expressed consent of data sharing will not affect the prior
expressed consent as defined in Finance application form and other financing agreements
unless it is accepted by the Bank and such request would require 30 calendar days from
withdrawal request for implementation.

8. Customer can provide the information / documentation as defined in the finance
application form / key facts Statement through the following channels only:

a. ADIB Staff who is carrying ADIB Staff ID
b. Third party / outsourced Sales Staff carrying ADIB Staff ID.
c. Genie online Web Portal Platform

d. ADIB Mobile application

9. Bank has the authority to share the customer’s provided information and financial
details to government-authorized Credit information Agencies, and possible limitation
of accessing future financing Products and/or financial services based on the customer’s
records provided to these agencies.

10. Total financing profit amount is calculated for the entire financing period based
on reducing balance method and 365 days in a year including any grace period that
precedes the first installment date. Total profit calculation formula is given in the finance
contract and Key facts statement as well which is as follows:

(Original Cost — Advance Payment) x Annual financing Flat Profit Rate x Tenor in years*

*Tenor in years includes grace period, if any, and calculated as follows:

(number of monthly installments/12) + (grace period in days/365).

11. ADIB is not permitted to charge profit on accrued profit and extra profit is never
added to the total profit amount as agreed through the financing contract. This is in
accordance with Article (121), clause 3 in Decretal Federal Law No. (14) of 2018,
Regarding the Central Bank & Organization of Financial Institutions and Activities.

13. Installment postponement* can be offered during the period of finance subject
to meeting Bank’s policy requirements. Six consecutive installments must be paid
between each installment postponement and the maturity date of the finance will
increase by one month for each postponed installment, whether applied by the customer
or offered to him/her by the Bank.

*Customers having top-ups, or non-salary transfer relationships are not eligible for installment postponement. Bank

reserves the right to approve any postponement request at its sole discretion and is not obliged to provide any reason
whatsoever.

14. ADIB will complete the financing transaction process within 10 complete business
days from the signing of the Murabaha Sale / Musawama contract subject to fulfilment
of all required documentation and meeting agreed terms and conditions of the

Abu Dhabi Islamic Bank Public Joint Stock Company (ADIB) is
licensed by the Central Bank of the UAE (CBUAE).
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finance. In case financing transaction process is not completed within 10 days from
the signing of the Murabaha/Musawama contract, bank will inform the customer via
SMS on customer’s preferred mobile no. with reason of delay and date of completion
of financing process. As a consequence of the delay caused by the bank more than 10
complete business days, bank will cancel the contract based on customer’s request
without any extra cost or penalty.

15. Customer can pay up to 1 installments in advance and such funds received will
be settled against the next due installment amount(s), in such case no payment
will be required for these 1 installments on their relevant original due dates
specified in the contract.

16. In case of instalment postponement, ADIB will not charge the customer any fee or
extra charges for installment postponement, and customer will not be eligible for next
installment postponement before payment of 6 monthly installments on the finance
contract where installment postponement is being provided. Customer can apply
maximum of two installment postponements in a year and last instalment date of the
finance will be extended by one month for each installment postponement request and
installment (s) will be postponed to the end of the financing contract tenor resulting
in extension of outstanding liability to last instalment date. Total Outstanding Profit
as given in Murabaha / Musawama contract will remain unchanged. ADIB is entitled to
the remaining outstanding profit during the installment postponement period which is
payable by the customer in case if customer applies for early settlement of outstanding
finance before the last payment date.

17. In case of early/partial settlement of finance, | understand that the settlement
amount will be the actual outstanding amount on the date of settlement including non-
waived profit until the date of settlement and profit charged for the current month as
defined below and other overdue financial charges.

Non-waived profit Murabaha:

1% of Murabaha outstanding cost/partial settlement amount (Max. of AED 10,000)
Or unearned profit amount (whichever is lower). Non-waived profit is aligned with the
requirements of the CBUAE, and the cost incurred by the Bank.

Example:

+ Outstanding cost amount: AED 100,000

+ Unearned profit amount: AED 1,246.58

« Total outstanding amount: AED 101,246.58

+ Non-waived earned profit amount: AED 1,000

+ Unearned profit amount for the existing month: AED 136.99
+ Waived unearned profit amount*: AED 109.59

+ Overdue amount to date (if any): AED O

« Total settlement amount: AED 101,136.99

*waived at the absolute and sole discretion of the Bank
Note: Non-waived earned profit amount is not applicable for MOD customers
Non-waived profit Musawama:

1% of Musawama selling price/partial settlement amount (Max. of AED 10,000) Or
unearned selling price (whichever is lower). Non-waived Price / Early Settlement Fee is
aligned with the requirements of the CBUAE, and the cost incurred by the Bank.

Example 1:

+ Outstanding selling price after dealer discount: AED 100,000
+ Non-waived selling price: AED 1,000

+ Unearned selling price for the existing month: AED 0O
+ Waived unearned selling price*: AED 0

+ Overdue selling price to date (if any): AED O

« Total settlement amount: AED 101,000.

Example 2:

+ Outstanding Sale price: AED 100,000

+ Unearned profit amount: AED 0

» Non-waived earned profit amount: AED 0O

+ Waived unearned profit amount*: AED O

Abu Dhabi Islamic Bank Public Joint Stock Company (ADIB) is
licensed by the Central Bank of the UAE (CBUAE).
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+ Overdue amount to date (if any): AED O
« Total settlement amount: AED 100,000

*waived at the absolute and sole discretion of the Bank

Note: Non-waived earned profit/selling price amount is not applicable for MOD

18. Installment date would be set in line with customer’s monthly salary transfer
date. In case of change in monthly salary transfer date by customer’s employer, ADIB
will align the monthly installment date with the new monthly salary transfer date that
is specified in the employer’s notification.

19. Installment recovery would always be linked to salary transfer account till the
settlement of the finance installments.

20. Fees and charges applicable to the Auto finance transaction will be as per ADIB’s
Banking Services and Tariff Board. These fees and charges are subject to change from
time to time as per ADIB’s absolute discretion. Therefore, customer to ensure to refer
to the latest ADIB’s Banking Services and Tariff board from time to time. ADIB will
notify the customer through its formal channel(s), at least, 60 calendar days prior to the
implementation of such changes or as such period is amended from time to time by the
relevant authority.

21. In case of request to settle the finance from customer side post signing of the
Murabaha Sale/Musawama contract, the applicable fees are not refundable and the
early settlement process mentioned above will be applied.

22. Customer will ensure that he / she will not provide access to his/her Personal data i.e.
ADIB card no., pin no. mobile banking user id/password, ATM password to any ADIB staff
or third party physically or online in order to protect his/her financial data with ADIB and
to avoid any kind of financial fraud on his/her account.

23. ADIB never asks the details of card pin no, mobile app user id/password, ATM
password electronically or via call center.

24. Customer must inform ADIB Branches or ADIB call center immediately in case
customer finds any unauthorized transaction on his/her Auto Finance account.

25. Customer is responsible for the following:
a. Keeping his/her banking correspondence secure for future reference;
b. Verifying the accuracy of any account / transaction statements sent to them; and

C. Confirming his/her contact information and identification when changes occur
through ADIB branches, mobile app., or Call Center only.

26. In case of any changes to product terms and conditions or fees and charges, ADIB will
implement the changes with the notice period of 60 calendar days.

27. Customer must provide the following required securities (as applicable) to ADIB as
per ADIB’s credit approval conditions prior to the signing of the financing Contract:

a. Salary transfer / Salary Transfer Letter

b. Assignment of End of Service Benefits

c. Instalment Cheque (s)

d. Guarantor / co-signer details as required

e. Cash collateral

28. In case of late payment event of monthly instalments, customer will pay AED 100 as
donation commitment to charity in case of Late Payment Event. This charge is applied
for each late payment from the defined monthly instalment date in the financing
contract. No additional profit is charged on AED 100 and this amount will be added to
any next installment(s).

29. If customer will not pay the monthly installment in a timely manner, customer
financing account will be treated under arrears and Default. It will also affect the credit
rating, which may limit customer’s ability to access financing in the future with ADIB and
other financial institutions.

30. In the event of sale or transfer of Auto Finance portfolio to a Third Party, Bank will
advise in writing, 60 calendar days in advance of the sale or transfer of portfolio to the
Third Party with its details. Customer will be provided all available options to make
viable decision prior the sale or the transfer of customer’s account to the Third Party.
Customer will be informed about the applicable terms and conditions prior to the sale
or the transfer to Third Party.

Abu Dhabi Islamic Bank Public Joint Stock Company (ADIB) is
licensed by the Central Bank of the UAE (CBUAE).
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Auto Finance =Product Terms and Conditions

31. Bank will deliver signed documents to the customer free of charge electronically or
hard copy as requested by the customer. Customer can request for signed documents
during the validity of the financing period.

32. Cooling off period clause is available in the financing contract along with the warning
statements related to the execution of the transaction. The Bank charges a monthly
service fee plus value added tax (VAT) on the services related to the account (“Monthly
Fall Below Fee”) which is waived if the account is linked to the installment payment for
an active Auto finance.

33. The Bank shall be sending the monthly finance e-statements to the customer via
ADIB registered e-mail address on monthly basis. Customer may refuse to receive
the same by approaching any of the ADIB branches and opt out from receiving these
e-statements. Moreover, customer may collect the e-statement in the form of physical
copy as per his request from any of the ADIB branches.

34. For AF against cash collateral, funds will remain under lien till the maturity / closure
of the finance.

35. In case of breach in securities as defined in the financing contract, customer would
be considered under Default.

36. For detailed Fees and Charges, refer to Banking Services and Tariff Board on ADIB
website
https://www.adib.ae/en/SiteAssets/Personal/Banking-Services-and-Tariff-Board.pdf

37. The Bank will share the OTP and other confidential information on customer
registered mobile number and email address as per ADIB records. In case of any changes,
| understand to provide the updated information for future communication and will/
cannot hold the Bank responsible for such communications to the customer provided
contact details.

Abu Dhabi Islamic Bank Public Joint Stock Company (ADIB) is
licensed by the Central Bank of the UAE (CBUAE).
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