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FAQ

What is the offer?

Limited discounts are available under this Offer
of extra 20% discount (up to AED 50) with your
ADIB Covered or Debit Card (the “Offer”). The
Offer is valid for all amazon.ae customers from
24th Aug 2023 to 31st August 2023 for a
limited time only until all available discounts
have been availed (the "Offer Period”). In
addition, as a Prime member, shop early and
enjoy 25% discount (up to AED 100) on 23rd
August 2023 (the “Prime Offer Period”). Prime
members can shop again during 24-31 August
2023 to save up to AED 50.

How can | participate in this offer?
You can redeem the Offers as follows:

1. On the product page, prior to placing the
product in your cart, click ‘redeem’ on the
displayed drop-down Offer(s). This will
apply the discount(s) to your product. This
must be done on each eligible product
individually; or

2. On the payment page, select your saved
Card or enter your new Card, enter the CVV
code, and click on use this payment
method. If you have not redeemed the offer
on the product page(s), enter the applicable
code(s) in the promo window displayed to
avail the Offer. Either option will allow you
to enjoy this Offer during the Offer Period
if you hold an eligible Card. Note: If you
already redeemed an Offer on the product
page, please check your cart to confirm that
the discount has been applied. Applying the
claim code in addition to ‘redeeming’ the
Offer on the product page(s) will trigger an
error message

Is there a minimum transaction amount
required to avail the offer?

Minimum transaction amount of AED 100 is
required to participate in the Offer(s).

What is the maximum discount that | can
avail?

The maximum discount per Offer and per
Amazon customer account across the
Amazon.ae website and/or app is AED 50 during
the Offer Period

For Prime members, the maximum discount per
Offer and per Amazon customer account across
the Amazon.ae website and/or app is AED 100
during the Prime Offer Period only.

What if | cancel/return the product?

If an order is cancelled or a refund request
issued, only the net amount paid by the
cardholder will be refunded. No refund will be
issued in respect of the discount. Link to refund
and return.

Can | avail discount on card payment for cash
on delivery order?

Cash on delivery transactions are not included
in this offer.

Are all the products eligible for the offer?

All products available on Amazon.ae are eligible
for the discount except Wireless products
(including but not limited to Mobile Phones),
Amazon Global Store products, mobile recharge,
Amazon Gift Cards and Baby Food.
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https://www.amazon.ae/gp/help/customer/display.html/ref=orc_hp_s_retpol/ref=s9_acss_bw_cg_ADCBM6_md1_w?ie=UTF8&nodeId=201819200&pf_rd_m=A2KKU8J8O8784X&pf_rd_s=merchandised-search-6&pf_rd_r=PE518C1SC4S4QMZ3QRZG&pf_rd_t=101&pf_rd_p=177e0f99-4ba1-4a77-aab1-babf141b1e6b&pf_rd_i=85871563031
https://www.amazon.ae/gp/help/customer/display.html/ref=orc_hp_s_retpol/ref=s9_acss_bw_cg_ADCBM6_md1_w?ie=UTF8&nodeId=201819200&pf_rd_m=A2KKU8J8O8784X&pf_rd_s=merchandised-search-6&pf_rd_r=PE518C1SC4S4QMZ3QRZG&pf_rd_t=101&pf_rd_p=177e0f99-4ba1-4a77-aab1-babf141b1e6b&pf_rd_i=85871563031
https://www.amazon.ae/gp/help/customer/display.html/ref=orc_hp_s_retpol/ref=s9_acss_bw_cg_ADCBM6_md1_w?ie=UTF8&nodeId=201819200&pf_rd_m=A2KKU8J8O8784X&pf_rd_s=merchandised-search-6&pf_rd_r=PE518C1SC4S4QMZ3QRZG&pf_rd_t=101&pf_rd_p=177e0f99-4ba1-4a77-aab1-babf141b1e6b&pf_rd_i=85871563031

