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Balance Transfer Program-Specific Terms and Conditions

1. Customer must provide updated and correct information at the time of applying
for the balance transfer. ADIB will not be responsible for any delay or losses
arising from any incorrect information provided by the customer.

2. Minimum balance transfer amount is AED 1,000.

3. A Processing Fee of 3% of the balance transfer amount or AED 200, whichever is
higher will apply.

4. The following conditions apply to a customer transferring from his/her ADIB
Covered Card’s available balance to a conventional credit card:

a. The transfer from the customer’s ADIB Covered Card’s available balance
to the customer’s conventional credit card must be sufficient for the
customer to close the conventional credit card.

b. Immediately following the balance transfer transaction, the customer
must close and cancel the relevant conventional credit card.

c. If the customer’s current available balance on his/her ADIB Covered Card
is less than the total outstanding balance on his/her conventional credit
card, then the balance transfer application will be declined.

5. Customer transferring from the available balance on his/her ADIB Covered Card
to his/her Islamic card shall be required to transfer a minimum of AED 1000. The
customer is not required to close his/her Islamic card.

6. The balance transfer transaction will not accrue Miles, Cashback or any other
card usage-based rewards.

7. ADIB reserves the right to approve or decline any customer’s balance transfer
application without giving any reason for the decision.

8. The terms and conditions governing ADIB Covered Cards apply.
9. ADIB shall not be held responsible for any fee or any service charge debited to

the customer's other bank conventional credit/Islamic card account due to a
decline or a delay in effecting the Balance Transfer.
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10. Customer shall continue to make payments to other bank’s conventional
credit/Islamic card account until the customer receives the confirmation in their
future statement that the Balance Transfer amount has been credited to the
other bank’s conventional credit/Islamic card account.

11. The total Balance Transfer amount along with the processing fee will be charged
to the customer's ADIB Covered Card account reducing its available cover limit.

12. A customer can utilize only up to 50% of his/her cover limit of ADIB Covered Card
for balance transfer transaction(s).

13. Once a balance transfer request is processed, ADIB will not reverse the
transaction and customer will be charged the Processing Fee.

14. No balance transfer is allowed between ADIB Covered Cards.

15. Balance transfer can only be made once during the lifetime of ADIB Covered
Card, if such balance transfer involves a transfer from ADIB Covered Card to
conventional credit card. However a balance transfer can be made in multiple of
times if it involves a transfer from ADIB Covered Card to an Islamic card.
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