ca bgilwy no
| ol wll

oAl Jugoill

Qlioll planig Ingyui

2025 el 01 QU Ay

Personal Finance
Product Terms and Conditions

Effective from 01 August 2025

V7 August 2025

Abu Dhabi Islamic Bank Public Joint Stock Company is dunayo dole Goaluo AApbh LolMwl LBl WA
licensed by the Central Bank of the UAE. G iAol 62l Cu.us_ll WljloVl Wpno o



Products Definition:

Personal Finance product is designed based on Murabaha
(Islamic Finance Structure) to purchase goods, boats, shares,
commodities, Sukuk etc. In certain cases, the customer after
owning these items may at his/her sole discretion sell them to
generate liquidity which may be used also to enable him/her to
settle his/her outstanding debts at other banks. Personal finance
structure can also be based on ljarah mode to finance education
and travel needs. The following are key product variants under
Personal Finance.

Shares Murabaha: this product is based on Murabaha mode
where ADIB buys the shares for its own benefit from the
financial markets as per customer's promise to purchase, and
thereafter, ADIB sells the same shares to the customer by
means of Murabaha with profit margin added to the total
cost of the shares. All terms and conditions of the transaction
are disclosed to the customer. Customer then has a choice to
hold the shares that are owned by him/her or select to sell these
shares in the financial market to generate liquidity.

Sukuk Murabaha: this product is based on Murabaha mode
where ADIB initially participates into Mudaraba general pool of
National Bonds Corporation (NBC), whereby the bank receives
Sukuk in bulk which represent its share in such Mudaraba general
pool. After the passage of not less than 2 days, these Sukuk can
be sold by the bank to the customer on Murabaha basis at
a price consists of cost plus profit agreed on in the contract,
upon which the title of these Sukuk will be transferred to the
customer. All relevant terms and conditions of the transaction
are disclosed to the customer. Customer then has a choice to
hold the Sukuk or to select redeeming them to generate liquidity.

Sukuk Murabaha (Liabilities Settlement): this product is
based on Murabaha mode where ADIB initially participates into
Mudaraba general pool of National Bonds Corporation (NBC),
whereby the bank receives Sukuk in bulk, which represent its
share in such Mudaraba general pool. After the passage of not
less than 2 days, these Sukuk can be sold by the bank to the
customer on Murabaha basis at a price consists of cost-plus
profit amount agreed on in the contract, upon which the title
of these Sukuk will be transferred to the customer. All relevant
terms and conditions of the transaction are disclosed to the
customer. Customer then has a choice to hold the Sukuk or to
select redeeming them to generate liquidity in order to settle
his/her outstanding finances with other bank (s).

Al Khair Liabilities Settlement: Commodity Murabaha:
this product is based on Murabaha mode where ADIB buys
the commodities from international commodity broker (the
original seller) and receives them physically or constructively
and then ADIB sells the same commodities to the customer
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at a price consists of cost plus profit amount agreed upon in
the contract. All terms and conditions of the transaction are
disclosed to the customer. Thereafter, the customer can sell the
same commodities to a third-party purchaser through the bank,
as a messenger, to generate liquidity in order to settle his/her
outstanding finances with other bank(s).

Goods Murabaha: This product is based on Murabaha mode
where ADIB buys the goods from the local vendors and after
receiving them physically or constructively, the bank sells the
same goods to the customer on Murabaha basis at a price
consists of cost plus profit amount agreed upon in the contract.
All terms and conditions of the transaction are disclosed to the
customer.

Travel ljarah: This product is based on services ljarah where
ADIB leases the services from the local vendors as per customer's
request and subleases the same services to the customer at a
rental amount higher than the rental cost to ADIB. All terms
and conditions of the transaction are disclosed to the customer.
Customer pays the total rental amount of this service ljarah on a
monthly installments basis.

Education ljarah: This product is based on services ljarah where
ADIB leases the services from education providers as per
customer’s request and subleases the same services to the
customer at a rental amount higher than the rental cost to
ADIB. All terms and conditions of the transaction are disclosed
to the customer. Customer pays the total rental amount of this
service ljarah on a monthly installments basis.

Boat Murabaha: This product is based on Murabaha mode
where ADIB buys the boat from the local vendors and after
receiving it physically or constructively, the bank sells the same
boat to the customer on Murabaha basis at a price consists of
cost plus profit amount agreed upon in the contract. All terms
and conditions of the transaction are disclosed to the customer.

Top up Finance and Consolidation and Installments
Amendment Agreement: Under this product, customer can
request for top up payment plan and Tadawul / Sukuk is provided
in line with customer’s credit eligibility. However, post conclusion
of Top up Murabaha contract, customer shall consolidate
the existing financing outstanding amounts as per Murabaha
Consolidation and Installments Amendment Agreement.
Under this product, neither the outstanding amount cost nor
the unearned profit of all these consolidated finances increase,
rather they are simply consolidated into a single installment
keeping the DSR up to 50% of the monthly gross salary and 30%
for pensioners in addition to other regulatory requirements to
the maximum tenor and maximum finance amount in relation
to monthly salary.
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Secured Finance: This finance is designed based on Shares or
Sukuk Murabaha, secured against the customer's accounts
balances under lien at the bank chosen by the customer at his
absolute discretion. These accounts can be current or investment
accounts (Saving account or Wakala for investment account or
Term Deposits account).

Genie Platform: ADIB has online platform “Genie” for the
submission of Personal finance applications and related
documents through online digital portal. Under this platform,
ADIB staff initiate the session with the customer based on
registered mobile no. for existing ADIB customers. For new to
bank (Debt Settlement) customers, session is initiated based on
customer provided no. in PF application form. Customer receives
the link via SMS to join the web chat session with the ADIB agent
by entering one time password. Customer can submit finance
application form and all relevant documents for credit approval
and also sign Murabaha sale contract under this platform.

Express Finance (Sukuk/ Shares): Express Finance (Sukuk)
product is based on Murabaha mode where ADIB initially
participates into Mudaraba general pool of National Bonds
Corporation (NBC), whereby the Bank receives Sukuk in bulk
which represent its share in such Mudaraba general pool. After
the passage of not less than 2 days, these Sukuk can be sold by
the Bank to the customer on Murabaha basis at a price consists
of cost plus profit agreed on in the contract, upon which the title
of these Sukuk will be transferred to the customer. All relevant
terms and conditions of the transaction are disclosed to the
customer. Customer then has a choice to hold the Sukuk or to
select redeeming them to generate liquidity.

Express Finance (Shares) product is based on Murabaha mode
where ADIB buys the shares for its own benefit from the
financial markets as per customer's promise to purchase, and
thereafter, ADIB sells the same shares to the customer by means
of Murabaha with profit margin added to the total cost of the
shares. All terms and conditions of the transaction are disclosed
to the customer. Customer has then a choice to hold the shares
that are owned by him/ her or select to sell these shares in the
financial market to generate liquidity.

This product is offered to ADIB customers through ADIB Mobile
Banking App. Customer, whois pre-approved for a finance amount
will be able to see the offer on his/her mobile app. Customer can
click on the offer and select the finance details such as amount,
tenor, and first installment date and then applies for final credit
authorization approval.
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Upon customer acceptance of the final offer, the Murabaha Sales
Contract is generated and Sukuk is allocated to customer. The
customer can then choose to redeem these Sukuk by offering to
sell them to NBC or to continue holding such Sukuk.

Use of Personal Data and Credit Information:

Abu Dhabi Islamic Bank (“the ADIB" or “Bank") at any time and
at its absolute discretion:

1. Use your personal data, credit, or financial information for
any banking related purposes.

2. Disclose / Release your personal data, credit, or financial
information, to other banks, financial institutions, debt
collection agencies, credit bureaus, and/or any credit
reporting agency, each of them to be known as a (“Receiving
Party").

3. Seek and obtain your personal data, credit or financial
information from any bank, financial institution, debt
collection agency, credit bureaus and/or any credit reporting
agency, each of them to be known as a (“Disclosing Party").

4. Pay on your behalf fees, or charges applicable to seeking or
obtaining information from any Disclosing Party. The Bank
has the right to debit any amounts paid for such purposes
from any of your accounts with the Bank. and such fees/
charges are nonrefundable.

5. ADIB orits authorized debt collection agents situated locally
or internationally may visit your place of employment or
residence for follow up against any overdue and outstanding
amount owed to ADIB against any facility.

6. Share your personal information within the ADIB Group to
ensure that you have a seamless customer experience. ADIB
may also share your personal information with authorized
agents or third parties who process your personal information
for it the Bank or on its behalf for the purposes of providing
you with this product/service.

Notes:

«  ADIB will not be liable for any loss or damage arising from
the use, sharing, and disclosure of your personal data, credit,
and financial information with Receiving Party, except in
cases of negligence or misconduct. The same applies to
seeking or obtaining your personal data, credit, and financial
information from any Disclosing Parties.
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ADIB makes no warranty concerning the accuracy, validity,
and/ or completeness of any such information whatsoever
sought, obtained, or disclosed by the Bank. Therefore, the
Bank will not be responsible for compensating you for
any loss or damage, whether direct or indirect, that you
may suffer as a result of the inaccuracy, invalidity and/or
incompleteness of any such information.

ADIB will not process your personal information outside of
these purposes without your expressed consent.
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General Terms and Conditions related to the application for
personal finance and Al Etihad Credit Bureau Pipeline Finances:
by applying for personal finance, the customer:

Irrevocably and unconditionally declares and confirms
that all finances reflected in the AECB report, which he has
requested from the other bank(s), have not been availed by
him up to the date of finance application. and he has already
requested for the cancellation of such requested finances at
other bank(s).

Irrevocably and unconditionally undertakes and confirms
that he will not proceed with application (s) at other bank
(s) related to the requested finances so that his monthly
installments do not exceed 50% of his monthly gross salary
/ 30% of his pension income, in accordance with Central
Bank regulation number (29/2011).

Commits to providing the required securities upon contract
signing.

Confirms that the information he provides is complete and
accurate to the best of his knowledge, and he consents to
the ADIB Group using and handling his personal information
as per the terms and conditions and privacy notice. ADIB
will not process customers’ personal information outside of
these purposes without his express consent.

Authorizes the Bank to verify any information contained
in the finance application or disclose the contents of the
application to third party (ies).

Accepts that ADIB is entitled, at its absolute discretion, to
accept or reject the finance application. and the required
supporting documents shall become part of ADIB's records
and will not be returned to him. And he waives his rights
to the return of these documents. He also declares that
the total monthly liability, including the proposed one,
will not exceed 50% of his monthly income. The customer
authorizes the Bank to deduct the down payment, if any,
from his account mentioned in the application form.
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General terms and conditions related to additional income
Only (Rental Income Customers)

By signing the finance application form, the customer
irrevocably and unconditionally undertakes that he will not
sell the property prior to the full settlement of his Personal
Finance with Abu Dhabi Islamic Bank PJSC (the “Bank”). He
also commits to continuing to realize rental income from the
property for the duration of his finance tenor.

«  This Undertaking shall be effective from the date of personal
finance application until the Bank issues a written instrument
confirming that all amounts owed to the Bank by him are
settled in full.

Terms and Conditions related to Salary Transfer (For Salary
Transfer Customers Only): By signing the finance application
form, the customer irrevocably and unconditionally undertakes
to:

«  Continues to transfer his salary on a monthly basis directly
from his current and any future employer to his account
held with Abu Dhabi Islamic Bank, PJSC (the “Bank") and
mentioned in the finance application form (the “ Bank
Account”) until all installments, costs, charges, fees, or
expenses of whatsoever amount(s) due and payable in
accordance with the Bank’s records relating to the finance
facilities extended to him by the Bank are settled in full.

Transfers in full and without any deductions, any end of
service benefit amount due to him from his employer to
his Bank Account, and not to other party. He agrees that
this amount will be held as security and that the Bank
shall be entitled to invest this amount on his behalf as an
investment deposit in accordance with the General Terms
and Conditions for Accounts and Islamic Banking Services at
the time of transferring his end of service benefit amount to
his Bank Account. This is against his finance facilities in the
event of a change in employment or any other event leading
to an interruption / change in salary transfer upon which the
finance is based.

Provides the Bank with a new Salary Transfer Letter within
15 business days from the date he resumes work with a
new employer if he is no longer employed by his current
employer. He further undertakes to continue transferring his
salary on a monthly basis directly from his current and any
future employer to the Bank as specified in Clause 1 above.
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Settles all installments, costs, charges, fees, or expenses of
whatsoever amount(s) due and payable in accordance with
the Bank’s records in the event that:

- He ceases to be a resident of the United Arab Emirates.

- He ceases to be employed by his current employer and
become employed by any future employer overseas.

- He becomes employed by a future employer who will
not transfer his salary directly to the Bank Account as
required by the Bank.

- He becomes employed by a future employer not approved
for salary transfer based finance as per Bank policy.

This undertaking shall be effective from the date of the
personal finance application until the Bank issues a clearance
letter confirming that there is no indebtedness owed to the
Bank.

Terms and conditions related to Direct Marketing

If the customer accepts direct marketing, ADIB Group
will contact him by email, phone, SMS, or social media to
promote its products and services or to inform him about its
latest promotions and offers.

ADIB may also use customers' personal information to
conduct analytics operations to better understand them
as its customers, allowing the bank to tailor its product and
service offering to them, where relevant and applicable.

ADIB will always treat customers’ personal information
with the utmost care and never sell customers’ details to
other organizations for marketing purposes. ADIB may share
customers’ personal information with authorized third parties
to process the information for this purpose on its behalf.

The customer may withdraw his consent for direct marketing
at any time.

ADIB retains the right to any lawful data processing done
prior to the withdrawal of his consent.

Privacy Notice:
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1. Personal information is any information that relates to you Aapoacly@gl=iivuloglso @T\__}_o) dunAailluloglsell .1
as an individual, whether collected directly from you or (o J1bilio p1é JAain gl 6 1bilio ¢lio Lason ol elgw
indirectly through another source, either in electronic or in JAabh oo ol LAl JA b uo elg g Al A no JUA
hard copy format. A_cqihhodA i

2. ADIB collects your personal information for the purposes of  Lilogl=o ule Jgnn)bpeoMwl uhgl Wy no g d) .2
providing you with the products or services. Wloaallgf wlaiiolywa ygji ual el duns 1ill

3. Certain information fields in the application form are Aol L dinll @ag o L6 Wlogleoll WLilkh A =yl .3

mandatory and are required so that we can provide you with
these products or services. If these fields are incomplete,
unfortunately we will not be able to onboard you as a
customer for these products or services.
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4. Your personal information will be shared with Credit WUy & o dunAa i)l ¢lilogleo GAajliiio (ol 4
Information Agencies and as a result you may experience 13016 d_algi A6 elJa) dayiig duiloisyl Wlogleoll
possible limitations in terms of accessing future financial Wloaall ol ilaiioll LIl Jenglu@lei) Loto A loino
products and/or services as a result. LAl deagii dulidi nell d ol

5. Where necessary, the personal information that you provide dunA el blogleo dA)lilioyg ©iy 6.6)9) Ay ie .5
to us may be shared with third parties, either locally or (i Jga gi Llno Loldinja tilan & o LiJ Laoadi o il
cross-border, so that we are able to serve you. These third AWl hUloa a & o A8liiliora (Lo (LAl Loin
parties are contracted with us to ensure that they align with dnlalllollg dungn Al cluwjloo Sco Lad olgi Lo
our privacy and security practices. Where your personal g 4 Jga duna i)l eliloglso 64 Lilo foii Loaic . Lis
information is shared cross-border with a third party, we WA QoA TG lelfUVI LU Lojlo (i W) n
commit to have followed relevant regulatory obligations clilogleo Gayluilo va§-i A6 el Jay oludll J 16 dlnll
before doing so. Sharing your personal information with a 6M|UQLDJQ|Q_QJQJ_OO_OU_JU Wi & o duna bl
third party in another jurisdiction may result in the unlikely (1 _aqos¢lilogleo Ll UgngJuJ—oino Jietia Aol
event of your information being accessed under legal g8y w .l liyalnisvld dhnio o6 A igilé Wlelp
proceedings in that country. ADIB will ensure that ADIB and ol W) N o KLainl Loy Lol Lhgi WL N o
you retain ownership of your personal information at all w0 dun A ibllelilogls o GtAalog el ALQinlg G_oMiwl
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6. We may also need to share your personal information with E o duna il ilogleo dAyliilo LIl LAl elinia 6 .6
regulators or other crime fighting agencies, as appropriate. 1 a5l ol dadla o WULAG gf duls Plcalanl
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obligations as a Bank. . T . e
8. In order to provide you with the product of service you've L._J‘OK-HUUE‘O Jmumwlwmmmml?wm‘m 8
applied for, ADIB may carry out automated decision-making CLoag“JI.gl MU&MQP dﬁlu_o e ol ml
processes that could impact you. Please contact us if you ode golgi Ve is I3 Ly Jlnillpay . Lay Wl020] u—Ul
don't agree with the outcome of the decision. L i . . 'J_U_Q‘“q_g'%f
9. ADIB takes the security of your personal information w' d."jl‘ogJ&OUFOI U'omum V-tbgdopno sl 9
seriously to ensure that you, as our respected customer, are L‘J‘M Lllong ldodl Ul‘om uld_og‘o U‘J‘c
kept safe and protected. We employ global good practice ol UU{JLOZO.‘” J_ULQ‘O m?_gJ_uu ro‘LQ'” UJ'OLSU'O
standards to keep your information safe. . .'.Eglj_ml ! U_O d_JLOQJiO q_JLOQJ (LLOJLQ'”
10. We retain your personal information only for as long as we Ug-dlao Lillolla Mw' L‘LJLOQMM 10
are required to in terms of applicable laws and regulations. o Lmdg_oml L?mUIgMIgQI uAQ‘OJ L‘ul’
11. As our customer, you have the following rights with regards o=l LOJ'O uu” qu__ogJI U_DJ l—uomo U_M M
to your personal information in terms of applicable laws and Jg-o=olldolhillguigalile o9 dunsiiliclilogleol
regulations: L Ly
. To access your personal information records .. qmgm‘” dJLogJ&‘O uugm Vvl d_?‘Dng )
To request that we correct any inaccurate personal 42163 pedinalb wlogleo ylawanicila ’
information. L ) B

. To request that we delete your personal information. w' u‘jl’og‘b‘o Lom b

. To request that we port your personal information. i . WIQ"LOQ&O d‘QJ U'J‘b ’

. To withdraw your consent to us processing your L “bloglzo dnlleo)lolid Lle d']jo‘o'q'o == ’
information. 4R)g-wiiUslgo Jlwjbliolo ulecliedlgo Ll
To withdraw your consent to us marketing to you ) . ) k‘u
To complain regarding the processing of your personal L‘J_JLOQJ&O um UQQ_DQJ'_ ‘5954” m_D‘QJ
information using our “Complaints” call center. Soll Jladl fake elaalwl duas
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12. Please read the notice in conjunction with our privacy
statement published on our website: adib.ae
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Key Customer Rights: :unn§l Joleioll §géa

1. Tounderstand Shari'a compliant structure of finance. Ay il pla_al & o @olgioll Jugoil dla1a d ojeo .1
oMl

2. Toavail finance in line with regulatory guidelines. Al PJlalaungil Eo vdblols los Jgoil ole Jonall .2

3. To know details of profit rate and latest applicable fees and @ JAilg rog il 1 Alg @l Ja =0 JunlQid oj=o .3
charges. LA &1noll

4. To know the finance offer details such as finance amount, . J ygoill & lio Jio Jugoill yare Junldi d ojeo .4
monthly instalment amount, profit rate, finance tenor, first AU Jugoil 63 0.dupl Jr =0 w5pa1il h mdll & Lo
instalment date, last installment date, applicable fees and JaAY i éllh@loat il AU .Jgijl h 16l Gloai wl
all other details in the schedule. 6)o-a30Jl GAUl @il Gl dolnlb ddiin o)l fogul
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5. To ask for all relevant documentation upfront prior to Lale &gl Judload o Al Gl Wladimell il .5

signing.

6. To get the signed documents from the Bank. W noll (Lo dsdqoll Wlaiioll ble Joanall .6
7. Toapply forearly / partial settlement during the tenorof the 93 JUA LS5l / Al Arodlala il Lnyoa il 7
finance. " " .JJgoill
8. Submitting a request to recall security or Instalment  InlinasUlclarah ol Yol elab alayiwlu lhyoa 81l .8
post- dated cheques after financing is completely settled () o J _ola JA 1l JJgoil Ala 1wy <y ala )l @ 1n§oll
either through early settlement or payment of all finance  @&~i ol MLdUI & 1o E 62 gl ;1 Aroll Ala 1l JUA
outstanding installments. Jugoillo e
9. Other points are mentioned in below detailed terms and Alnéoll planlig hgpill b olal 6)ga30 Gl WGl .9

conditions. ol Uugoll @lel Lotd J oleioll J 16 (o $oaib i .10
10. Any complaints from the customer regarding the finance or  (Jlq_i6 JUA (o Laoyr 6’1 A0) 03 o ola g Jogj_ﬁjjl

this terms and conditions can be directed to the following
complaints channels:

a. 24hr Call Center - 600543216

b. Customer Service Email - customerservice@ADIB.com
c.  Mobile Banking - More / Contact Us / Write to Us

d. ADIB Branches network across UAE

Key Responsibilities of the Customer:
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1. To furnish all documentation as per ADIB requirement; ol gl nowllinie) 18 6gWladimoll &lon ouardi .1
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2. Todisclose all information accurately and transparently; Auoloiig donwlogleoll Elon U_c o)l .2

3. Acknowledge the receipt of the Key Facts Statement, Facility A ¢ wlaag drwlwll G 56all ly oMiwy jlp syl .3
Offer Letter, Product brochure, relevant illustrations in the  d_~qill pg Pl LIl dolAVU Aliioll 65 1itig CMya il
documents, financing contract and terms and conditions  |nqy uiillg Jgodl A 6c «laii o)l ueo ddnll wia
thoroughly before signing such contract; A0l el Jy &gl J b Q_OJJ ola_allg

4. To self-attest and certify all documents as required by ADIB. LoA Wlaii el &oan uode Guanillg aila)lddalngll 4
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5. To pay installments as stipulated in the Murabaha contract 1 éc (6 d_ile yrg nio g o Lol LEog hluusll & oa .5
and all dues in a timely manner. L_j_UJLLo_” C ol uo WldAi ell & 1ong G ljoll

6. To inform the bank in case of changes in the residential  Ulg_ic L6 WL P Gl Wga a Jla ub Wy noll My .6
address, Phone no. email address, employer information U—c Wloglzo ‘k.tiq;ijmll Al “-é—'j_l.-mfl MJ ‘d—?l-wl
or any other personal information at any of ADIB branches gld_xjglp‘fo Sl wuumm' ol o= q'mg
or ADIB Call Center on 6.00 503 03.3. For Branch network, mwﬁmﬁwégg;?éiﬁjﬁlitom
please refer to our web site www.adib.ae/Branch Locations. W LA b9l L] Ea_apl Loy Egp ol
www.adib.ae/Branch Locations

7. To always perform cash transactions on the branch teller Uanlgioll (ol JUA (o Guad il lloLsoll sl ] 7

counters or ADIB cash deposit machine only;
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8. To not share information with any person through any link
which is not sent officially by ADIB either over email or SMS.

9. To not share the OTP with any third party, including ADIB
staff under any circumstances

10. To notify the bank immediately within 30 days of any
suspicious  activity.
11. To comply with following terms and conditions.

Terms and Conditions:

1. All accounts with the Bank are governed by the General
Terms and Conditions for Accounts and Islamic Banking
Services, including its relevant Addendum and the related
Announcement of Profit Distribution Method (displayed
by the Bank in the branches and/or available on the Bank's
website (www.adib.ae)

2. ADIB representative to ensure thorough explanation to
the customer ADIB's policy that specifies the maximum
percentage that can be deducted from customer’s monthly
salary (DSR) to pay all his/her monthly liabilities to all
financial institutions, including his/her monthly-financial
liabilities to ADIB, where all monthly payment (s) of all
such financial liabilities to all financial institutions cannot
exceed, in any case, 50% / 30% of monthly-gross salary /
Pension income that includes monthly housing allowance,
provided to the customer by customer’s employer or
accommodation add back allowance if accommodation is
provided by customer's employer.

3. ADIB will keep the customer informed about the processing
of the application through SMS on customer’s preferred
mobile no. and deliver the signed documentation on the
preferred email ID as provided by the customer in the finance
application form.

4. Bank also has a Third-party sales channel called variable
sales channel. The staff working under the Third party is
hired by outsourced agency and such staff are not on the
pay roll of ADIB. However, sales staff working at Third
party is fully responsible to comply with the terms and
conditions and rules and regulations that are followed by
ADIB staff while offering and processing customer's Personal
Finance application. Staff of such companies will introduce
themselves transparently as per ADIB policy.

5. ADIB will only collect Data / Personal Data / Documentation
for a lawful purpose directly related to Personal Finance
application as defined in application form and Key Facts
Statement.

6. Customer is obliged to provide the information as given in
ADIB finance application form and Key Facts Statement.
In case of non-delivery of information / documentation,
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Personal Finance application will not be processed.

of finance subject to meeting Bank's policy requirements. Six
consecutive installments must be paid between each
installment postponement and the maturity date of the
finance will increase by one month for each postponed
installment, whether applied by the customer or offered to
him/her by the Bank.

ADIB
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7. Afuture withdrawal of expressed consent of data sharing will i d_d06lgo I Lle Judi ol Heo ula iVl p 5§ g J .7
not affect the prior expressed consent as defined in Finance  _lec vl qul_m_oJ Gl=iy l__o_j_o 61 1o laviayliiio
application form and other financing agreements unless it (1 llh @3¢ 0J L0 32 10 g & LoA Ad1 1ol A S06lgoll
is accepted by the Bank and such request would require 30 aJquL6 o iy rQ__.J.l_o‘\_J___J‘g_o_'iﬂ LBl o Layieg Jugoill
calendar days from withdrawal request for implementation. g8l Logy 30 Llhila o Inijguwy noll J1d (Lo

A0 ula iVl a a Ayl g—o BaML oll

8. Customer can provide the information / documentation as g0 LoAwlaiimoll/ Ulogleoll oyadi LJ_ol_su_oJJ Aol .8
defined in the finance application form / key facts Statement A wlwil @Sl yly/ Jagolll Llh @3g 0i o6 33 10
through the following channels only: da 6o d JWlulgid)l JUA (o

a. ADIB Staff who is carrying ADIB Staff ID Uglony (uall oo\l puls alwino vehgo i
b. Third party / outsourced Sales Staff carrying ADIB Staff Lo\l LA gl W o Aslng

ID. d6ln)Jon) pajlh wleuo Whgo /Clliwph .U
c. Genie online Web Portal Platform " oo\unll LuA gl o
d. ADIB Mobile application Lyl J_LC augprUl Ceniednio .@

9. Bank has the authority to share the customer's provided uolJJ-UUludJOQJl Wino Lo WiniollWQilall guuhi .2
information and financial details to government-authorized Wlogleoll dA)liito) U 1gQi oMyl His glwino 9
Credit information Agencies, and possible limitation of  UlAg LUl J_olRicdl J 16 ()0 G o018 o)l d o)l vilillg
accessing future financing Products and/or financial services  a_leq.d_ogAanIlJ 16 (1o 62 oioll duiloisUlWlogleoll
based on the customer’s records provided to these agencies.  ,_J] Jg_ngll §_I=iy Loto d loing 13916 d_algi 1 6

10. Total financing profit amount is calculated for the entire M) 8 69 dulidi ol d ol iloaall gl / guilaiioll
financing period based on reducing balance method and Wlagdloa o LIl d_oaboll J olxioll
365 days in a year including any grace period that precedes J jq0i)l 6116 JA ) Jgoill Au) & lio vdloal wlinn oliy .10
the first installment date. Total profit calculation formulais Loy i will 6 Logy 3659 Ua_6lioll A tmnl Al L Uiy
given in the finance contract and Key facts statementaswell | 1161 @LQQJ_U_H AU @i elo w6y io \._57 elJaopoo
which is as follows: A Ge Lol Ldloaluluua d Ul J1nldi ) oqii.Joll

(Original Cost — Advance Payment) x Annual financing " oL LoA Lyl d il g5~ glug Jgodl
Flat Profit Rate x Tenor in years* d;_g_oxﬁog_é_o Eq030Jl Elio]l-dulnll d_alAill)
*Wlgi 1wy Jygodll 630 X Jygoill cuytil al
*Tenor in years includes grace period, if any, and calculated 5l (1 n~iguua agUllol 6416 Jigoil 62 o Jo il *
as follows: (number of monthly installments/12) + (grace  elouwll64io) + (12 / dupa1il ki 8Ul Aa c) « LIl g Al
period in days/365). .(?;65/rol_,1_3JU_

11. ADIB is not permitted to charge profit on accrued profit  dolAl eyl J_tonil oeo\unil o gl nol AoV .11
and extra profit is never added to the total profit amount  __lc eluji i (l_oLDI oL U._Jg A8i ol eyl ble
as stipulated in the financing contract. This is in accordance A Oc 0 a e yng nio g a Lo apl & Lo uJlon]
with Article (121), clause 3 in Decretal Federal Law No. (14)  (jg_iléJl (o (3) 2idl (12) 6alol) 1B 069 ¢l Jag .JJgoil
of 2018, Regarding the Central Bank & Organization of Giaroll Wi noll Hluiu 2018 diw (14) o) salaiul
Financial Institutions and Activities. " A lo]l dn ahiiVlg Wlungoll ro_leJq

12. Annual Percentage Rate (APR) a and b are calculated: 2 9l wln oy (APR) Golwll audl Jaso .12
a. Total profit amount as calculated by the formula above. oleluguing ga LOQCUJJIE\LLOOJLogl A
b. Other applicable fees and charges for relevant banking Uloanll ode d 81h ol 51 AVl JNillgrogwpl .U
services. Al uly dopnoll
c.  APR s then calculated based on a and b above wgla it & og GoiwllaplJa sowlnipw @

.ollcl
13. Installment postponement* can be offered during the period 6)-16 JUA Wl sVl Juali 6j 1o ule Jgnall (Ao 13
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Customers having top-ups, or non-salary transfer
relationships are not eligible for installment postponement.
Bank reserves the right to approve any postponement
request at its sole discretion and is not obliged to provide
any reason whatsoever.

ADIB €

U-tgnoll e gl (Top Up) Uigod oeaya) (i Ug-Loleioll
sl aliej 1o ule Jonaly ado p 1wl
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14. ADIB will complete the financing transaction process within ol o Wlelp 2] oloiboolMundl ol oJlWwpnoogd 14
10 complete business days from the signing of the Murabaha 260 86T (o dlola Joc oli10 (guae V-0 Jgoill
Sale / ljarah contract subject to fulfilment of all required Gl &ton <Loyi wul dlayy iy 6)Ladl/ A lyolu &l
documentation and meeting agreed terms and conditions Jugoill Layle G @ioll plaallg lhgyaill dilig duglinoll
of the finance. In case financing transaction process is not LI 10 J\A Jugoill dlolso Wlelpal oloi oac U po
completed within 10 days from the signing of the Murabaha/ Winollogd i bjlall/ daylpolu &l A de &16gi (o
ljarah contract, bank will inform the customer via SMS on a_gila o) ude 61 1n o dunidll) e Jolioll £\l
customer's preferred mobile no. with reason of delay and Wlel_a) roloil A&l Al & o JAdoll el Aigll
date of completion of financing process. As a consequence Winollay i gall Al dayiiJugeil G loleo
of the delay caused by the bank more than 10 complete L2JUw) nollogédy w.d lolA J_ocolii10 (o ) isl
business days, bank will cancel the contract based on gfd_g_bLn'ld_OJngTUga JolioJlulh ode cLija 6]
customer's request without any extra cost or penalty. Ulolye

15. Customer can pay up to 2 installments in advance and such Loadouuh e &lio ol Jany Lo alaw Joleiol (1 h0) 15
funds received will be settled against the next due &0 pdioll Elioll olaaiwl pirw Jlalloa a V99
installment amount(s), in such case no payment will  a_leg & oIl AW Ul (ubai ol U méll & lio
be required for these 2 installments on their relevant AU L0 U b Uyia ala Wtao ygAal o-iilo
original due dates specified in the contract. 1 0l 622 2ol loadlonT i

16. In case of instalment postponement, ADIB will not charge oA gl W nouar o Ul hlunsll Jiali dlla V0 .16
the customer any fee or extra charges for installment dolal @ AT ol rog_w) QT Jolzioll e poMul
postponement, and customer will not be eligible for next Uad o Jolzioll Uy Udg bluwsll Jaal Juldo
installment postponement before payment of 6 monthly 2 &<=Jdyya1i a6 alaw J 46 GIWl I wdllJ ol
installments on the finance contract where installment U_ﬁ_oJLon_LLCJQLUJ_OUh_J_JQUrOJA_QJrQJ\jA_”\J_JQ_oJﬂ
postponement is being provided. Customer can apply LSl A tito bluusll J yali pa &ill J_olzioll
maximum of two installment postponements in a year and YAl 1wl AU A o ol Ao aleg diwll o6
last instalment date of the finance will be extended by one 6 Jialigataalg pa i 6a o) AUl Jgoill s
month for each installment postponement request and wdl Uool=ioludntall (nlunsll) n uéll J 12l mdiiig
installment (s) will be postponed to the end of the financing  WLolfJVUI A )3 07 L] 523G Loo JJgoill A &c 63 o dla
contract tenor resulting in extension of outstanding liability ol . A dh Gt il Al ol 8 gl
to last instalment date. Total Outstanding Profit as given in A 8c o0 A Ngo ga Los A9 ol eyl vdlon]
Murabaha / Services ljarah contract will remain unchanged. i nol gy LoA . 1uiJgaloralléjlal/ dailoll
ADIB is entitled to the remaining outstanding profit during A&~ 1ol dyé1icll 2Lyl ble Jgnall peolwdl o
the installment postponement period which is payable by J16 U o Laxor it ol hlwsll Jualiopio Jua
the customer in case if customer applies for early settlement o-ioll pAatollala nllclnga il Jla ped J-olioll
of outstanding finance before the last payment date. Wi 1wl dyyl Jud Joleioluuslall Jugoill & lio Uo

17. In case of early/partial settlement of finance, | understand SV gl
that the settlement amount will be the actual outstanding oo oAl / VSl L Aledl Jygoill A w Jlapos 17

amount on the date of settlement including Non-waived
profit until the date of settlement and profit charged for the
current month as defined below and other overdue financial
charges.

Non-waived profit:

1% of Murabaha outstanding cost/partial settlement
amount (Max. of AED 10,000) Or unearned profit amount
(whichever is lower). Non-waived profit is aligned with the
requirements of the CBUAE and the cost incurred by the
Bank.

ool @i el & lio)lygarw ala wll & lio Ul oeaofl
u-in Laie JjUioll p 1 elylla s Loy ala il Ayl oo
ggJJIu_J_cQ_JngIJ_oLL"LLUd_égJ_uLoJIel_JﬂJIg Al Ayl

B Aliodl d o)l fogw Pl (o Lapegolial aaaoll

:aic Jjliioll pué aupl

VSl alawll & lio /A alyoll QLA (o Lbtioll (o /1
G980l 11 aupl & io 9l (Lendl A4 p_aya 10,000)
Wllnio &o Laic Jjliioll ) pe Lyl @-olgii (U6l Loayl)
ol A olAYLBAroll 63 Aioll A=l WlLollwy no

W noll Lot o il alAill
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Early Settlement Example:

«  Outstanding cost amount: AED 100,000
Unearned profit amount: AED 1,246.58

«  Total outstanding amount: AED 101,246.58

+ Non-waived profit amount including 1,000 + 5% VAT (AED
50)

«  Unearned profit amount for the existing month: AED 136.99
Waived unearned profit amount* : AED 59.59
Overdue amount to date (if any): AED 0

+  Total settlement amount: AED 101,186.99

Partial Settlement Example:

«  Remaining Installments: 48
Profit Rate: 4.25%
Outstanding cost amount: AED 979,943.41

«  Unearned profit amount: AED 73,540.51

+  Total outstanding amount: AED 1,053,483.92

+  Partial Settlement amount: AED 350,000.00

«  Waived unearned profit amount™* : AED 31,210.72
Non-waived profit amount + 5% VAT: AED 3,500 + AED 175

+  Overdue amount to date (if any): AED O
+  Total settlement amount: AED 353,675.00

*waived at the absolute and sole discretion of the Bank

Note: Non-waived profit amount is not applicable for MOD
customers

18. After the financing is completely settled either through
early settlement or payment of all finance outstanding
installments, ADIB will send the statement of closing the
finance to the customer. In case the customer wishes to
recall the security cheque or the Instalment post- dated
cheques, he/she may visit the nearest ADIB Branch and
submit a request for the release of security cheque or the
Instalment dated cheques.
In the event the customer did not submit a request to recall
the above-mentioned cheques within 60 business days
from the date of closing the finance, ADIB will destroy such
cheques, and customer shall be deemed to have waived
right to recall such cheques.

19. Installment date would be set in line with customer's
monthly salary transfer date. In case of change in monthly
salary transfer date by customer’s employer, ADIB will align
the monthly installment date with the new monthly salary
transfer date that is specified in the employer's notification.

20. Installment recovery would always be linked to salary transfer
account till the settlement of the finance installments.

ADIB &) oo

ESEN [ FENPY RV EWTT) uu.o
o)2100,000: u&quIQQJbul&uo

1)1 1,246,58 %0l e audl &l ¢

0.0)2101,246,58 \gaioll ol Qo]+

o6l d1ypA + o2 1,000 dic Jjliiol jpc @yl & o+
(o2 50) 75 d_olioll

09)1136,99 : )l pouh ) §éaoll e @l &io

0@)1 59,59 *dic Jjlio)l §&naoll jie audl &lio »

)2 0 (329 U] aaylivdn paliol &lioll -

(023 101,186,99 :alawll &lio pJloal -+

:odjall Jaroll alaw ) Jlio

48.4161i0)l sl aae -

1425000l Jawo ¢

o)1 979,943,41:p8ui0)l dolAill &l

(0)173,540,51 390l e aupl &l

02)21,053,483,92 \gnioll Elio)l QJlon] -+

02)2350,000: L5 )l &l -

02)131,210,72 :aic Jjlioll §bnoll pe aupl &lio -+

A oAl A ol0lld 1y 5 +dlic JjUioll e aupl & i
o_aja 175 + ro_aja 3,500

)2 0:(angu) aaylivisulalio&io

0®)1353,675,00 2wl &lio L] -

A10iollg@lhollwpnoll padil (G og dic JjUil roi*
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21. Fees and charges applicable to the personal finance J ,q0ill d lolso Lde A 81N o)l @ Jjlnollg rogwl U] .21
transaction will be as per ADIB's Banking Services and Tariff a2y 633 209 o Lol 18 69(Jgaiwor & puas il
Board. These fees and charges are subject to change from W) noll J 16 (o dilsolld16)nolltloaAllgrog gl
time to time as per ADIB's absolute discretion. Therefore, 1690 Lajuio )i 619 )jlnollgrogiuior o Ulg
customer to ensure to refer to the latest ADIB's Banking ~— wde U=l ailoduleg. g lholluopnoll iAol 8 691 AY
Services and Tariff board from time to time. ADIB will — @loaAllgrogiulld il alod]lesla EQQ-JJl_}J—Oml
notify the customer through its formal channel(s), at least, rOg.Q_J_LUQ LOJ—D'O'” J-L0U-—o L‘NU-C'M o4l q—‘-om-oJl
60 calendar days prior to the implementation of such OM|MIQJf_J_de_°Lm°JJJ__LL‘”!_EJLHJpLOm°J__l
changes or as such period is amended from time to time by o9 60,,U—C,_‘J—9J UOLOJ Layle UU—USU WOl d—m
the relevant authority. LQD??J o .%Li.—w‘m OJW_O,,JM_..Q qlu\gafu_ofl ool

22. In case of request to settle the finance from customer side =lo-e-douolalhsl s dliodladclan

' o . A =)a 16 UoJygoilala wJ oleiollu h Jla o .22
post signing of the Murabaha Sale/ljarah contract, the g . . R
. a6l O dilo LMl A ljolu &l x Oc & 1dgiyolLudll
applicable fee§ are not refuntflable and t'he early settlement JLaJl on 60 Ay LS § 4 6L, | ol Ul
process men.tloned above will be ap|?l|ed. ' .O.\Lciéjg_iﬁj_o_” Lol sla ] Ulel 2] @_nd rody

23. Customer will ensure that he / she will not provide access il Ll Jangll Aabl pa_e Jolioll ble way .23
to his/her personal data i.e. ADIB card no., pin no. mobile W =il o) wopnoll Al by &l duna il
banking user id/password, ATM password to any ADIB staff A ~j1 g o)l dola/oani el o_wl oA il
or third party physically or online in order to protect his/her g, oIl j o)« ~ioll L@ lall jic duopnoll Gloralu
financial data with ADIB and to avoid any kind of financial 1A g4l W) N0 L-21Ngo U0 BV LIV WL NILuALAI
fraud on his/her account. U—o Luogrindl ol uaa b JAa iy 5wy gf ool

VoMVl LA gl W N o B Aol il @lon U
alia o-le ool JLiin vl Elg il Yo €9 i LLinig

24. ADIB never asks the details of card pin no, mobile app user Jnlel e ellg ool oula gl W no g b .24
id/password, ATM password electronically or via call center. J—o0)/ PaAi ol o wld sUayl uslall Gl o ol

=il o) & aiodl o ilall i unlAll jgpoll
gl Lol JAain LIV Wl dslay ualadl puaAa bl
VoMVl A gl Nel EWIYLnivl i Ao Juaio
25. Customer must inform ADIB Branches or ADIB call center iApool LbJ_D.0J|€QJ_OU_o\__§T8UJ.|\_J_oL2'LOJ|\}_J.CL_LQ,4 .25
immediately in case customer finds any unauthorized 116 A loleo gT(ngu_o JLa b jg ol e JLnill
transaction on his/her Personal Finance account. Al s il Jagedl Wl ule Layepno
26. Customer is responsible for the following: :Jol=ioll @ile Lde AU WGl &4T .26
a.  Keeping his/her banking correspondence secure for Ladl Egapl duopn ol il ol (Lol e Lo A A
future reference; A alalaic Judinoll oo

b.  Verifying the accuracy of any account / transaction — Wiol=oll/Wlliuallulogiiiad 63 0@ 0nill .U
statements sent to them; and .a_l CLJ_LUJTQ_'LJI

c¢.  Confirming his/her contact information and W_Noll E\llg i nAa)l JLnivlulogleoa 1Al @
identification when changes occur through ADIB W) nollEg)o L)ug'u_oj__;pjk_.giogm Jlopo
branches, mobile app. or Call Center only. Jn 86 JLnivl A)o ol WAoo ilall G A

27. In case of any changes to product terms and conditions or Qiioll fola_alg lngy i Gole Wil s \gTL’JgA..g Jlo o 27
fees and charges, ADIB will implement the changes with the VoMl A gl W) 1N o g1 1w PYIAillg rog iyl gf
notice period of 60 calendar days. g8 iJUgy 60 Jali jUnAlopio G oWl il 10ii)

AL ol
28. Customer must provide the following required securities (as A Jl duglihoJlwlilolloadi J oleioll odlcw 2y .28

applicable) to ADIB as per ADIB's credit approval conditions
prior to the signing of the financing Contract:

1669 LoVl Lt g T WL N o LIl (G alal )
:JJgoilla dc

a.  Salary transfer / Salary Transfer Letter Ll JugAd 6aloud /Wil Jug A i
b.  Assignment of End of Service Benefits Aoaalldylaislolao e Jjull .
c.  Instalment Cheque (s) sy (@tapb)elnh e
d.  Guarantor / co-signer details as required wgliho ga loa el il / (oAl unldi .a
e.  Cash collateral Ansivllen .o
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29. In case of late payment event of monthly instalments, S 1w dypa il sl Al (e P Al Jla oo .29
customer will pay AED 100 as donation commitment to _ _
charity in case of Late Payment Event. This charge is applied W1Vl &Lto 929 Lljlol )2 100 &-Lio J—olsioll
for each late payment from the defined monthly instalment @—“JQJ m‘” Alwligc Sl dl‘? O WA &1L
date in the financing contract. No additional profit is charged ~ 9@21wlaubu-o JIA‘“:'Jl I e et lm
on AED 100 and this amount will be added to any next @mwuwwlmU—OJm'dm—“‘J'b—mm'
installment(s). Mm!wgwl{blmp109&“'0\{‘Lc9‘_bmlcujﬁ
Ao w0 6l ol E Lol 1o
30. If customer will not pay the monthly installmentinatimely  (gja i)l lh 16l ala 1y J olsioll rOL_J_O oacJlayuoo .30
manner, customer financing account will be treated under U-o-D Jogobluluun juicl o é waawliod C1dgll ud)
arrears and Default. It will also affect the credit rating, which e 15§ el Ja Ul LoA . ala i (e 6) Alioll L:JU.LUJHQ_”
may limit customer’s ability to access financing in the future (o J ol®icJI6)2 6 ) 032 )2 6 LoowodloiiVl @ 1imill
with ADIB and other financial institutions. ot gl N o Uo J1bi ol o Jugoi ole Jganll
. _ . _ Sl dglodl Oluiwgollg oo\l
31. !_lfe Takaful is fﬂn option feature that customer can avail at Aol JLA Loa 8Logll JLa Lo CLJ.LoLbJJICl_JLogJI 37
!ts own discretion. H9wever, for some cases, ADIB may make Y Lg_LIo_oJI 011281 (669 Q_.Lo 6ali 1wyl _olzioll
it manfjatgry con.dltlor) for a new .flnance or rescheduling / Jo;.w VooVl B WL o Aleay A6 wlall A )
c.onsolldatlon of financings. Following are the key features of c\_oa/anag_ 63'&1 ol 1112 Uugod e Jonal Gowlud
life Takaful policy: Uilondl A ned d syl Ulioll ool Loto uUJg_oJJI
a.  Customer to provide application form along with other bLogllJlap-o a_u_oljuJI
required documents for Life Takaful &0 u_LbJI 639—‘“ rQ_JJ_Q_l d“owl olewia)
-0 dllolailldglonall duglinoll GpAallwlaiiwell
b.  Details of nature, purpose, coverage, and limitations i ) oLogll Lo
of policy will be defined in the Life Takaful Policy that Laio UQJ—QJIQ Q—D‘UQ‘U' A=uld ajan) Pl
customer will have to sign off before signing of the Jlo o utolilldnie) 6 Largang Laiihsig
financing Contract. Layle &oeilldolwioll ole Uit o I6Log
c.  Protection cover is defined in the Takaful Policy. i d—’g‘oﬂll—o‘c 4695 J16
d.  Customer must read carefully termination conditions JOLdl dnde oo Qloall i aaaiodin ¢
and obligations related to future insurance/Takaful ~ =¥ AU L2 Uldolzloliode oy s
payments as defined in the Takaful policy. LJ'LQ“—“L‘)Jl V=0 U—bollh e diiioll wloljilvlg
dnydg) )06 32 np ¢ a Los J O Uleoa/
e.  Actual Life Takaful fee will be defined in the Takaful ) i Jolaill
Policy as well based on customer’s profile. dmwwbﬂlq—’wl Pgiujaaaimpdiy o
o-le L Lyl ol dn gy oo o=l 6Logll
32. In the event of sale or transfer of Personal Finance portfolio _ ) ) \J—OL”'OJI @ Lo
to a Third Party, Bank will advise in writing, 60 calendar days ol \J—’wlm‘o J-ga ?l EHdlopo 32
in advance of the sale or transfer of portfolio to the Third &o L.J.-bﬂ'd"-oLs?ioJ|8U-!cl-!LOJ-D-oJ|r'.C.>9"-0-.l.-JJJ ‘GJULOJ_JD
Party with its details. Customer will be provided all available 9240/l 02001UL0g) 60 JL6 il d bl=ioll Lpnlodl
options to make viable decision prior the sale or the transfer oL 'C‘—JUJI_.LOJ—'QJl vdldhenolldgaiol &lu—o
of customer's account to the Third Party. Customer will be ~ JJ—&JI AL23Y dalioll WA Eon) J—ol=ioll 2g)d
informed about the applicable terms and conditions priorto 02 -l d-olzlollDluis Jygad of &l s Lol
the sale or the transfer to Third Party. pla2Vlg hopiy loa2o \J—OLSU'O‘” &l ro.u_wu_ll_l
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along with the warning statements related to the execution
of the transaction. The Bank charges a monthly service fee
plus value added tax (VAT) on the services related to the
account (“Monthly Fall Below Fee") which is waived if the
account is linked to the installment payment for an active
personal finance.
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35.

36.

37.

38.

The Bank shall be sending the monthly finance e-statements
to the customer via ADIB registered e-mail address on
monthly basis. Customer may refuse to receive the same
by approaching any of the ADIB branches and opt out from
receiving these e-statements. Moreover, customer may
collect the e-statement in the form of physical copy as per
his request from any of the ADIB branches.

For finances against account balances, funds will remain
under lien till the maturity / closure of the finance. In case
of non payment of any monthly installment up-to 90 days,
Bank has the right to utilize the funds under lien to settle
the total due amount.

In case of breach in securities as defined in the financing
contract, customer would be considered under Default.

For detailed Fees and Charges, refer to Banking Services and
Tariff Board on ADIB web site: https://adib.ae/en/siteassets/
personal/banking-services-and-tariff-board.pdf

Additional Clauses for AlKhair / Sukuk Liabilities Settlement
Products:

39.

40.

41.

42.

Outstanding liabilities of other banks to be settled by the
customer within 30 days from the date of signing of the
Murabaha sale contract as specified in the finance application
form.

ADIB will transfer the remaining balance of the sale proceeds
into customer's salary transfer account post settlement of
customer's outstanding liability (ies) with other bank (s).

In case, ADIB pre-approved Personal Finance amount is lower
than the customer's outstanding amount(s) of existing
finance (ies) at other bank (s), customer has to deposit
the remaining amount in his/her ADIB account to ensure
complete settlement of outstanding amounts at other
bank (s) within 30 calendar days from the date of finance
approval by ADIB, else finance will not be approved and will
be cancelled without any additional cost.

For Debt settlement products, the following is applied:

a)  For Al Khair product, you must ensure settlement of
finances with other banks within 30 days from sighing
of Murabaha contract else outstanding amount of the
relevant finance will be settled, as agreed with you as a
part of the securities.

b)  For Sukuk Debt Settlement product, you must settle
the outstanding finances of other bank (s) as defined
in Schedule (s) / Sub Murabaha Contract (s) of Master
Murabaha Contract within 90 days from signing of the
Master Murabaha Contract, as agreed with you as a
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part of the securities.

c) For debt settlement products, in case of non-
settlement of any of the facility by you within the
defined period (as mentioned in the application form),
this shall be deemed as an breach of securities under
the Murabaha Contract.

Additional Terms and Conditions for Express Finance (Sukuk

43.

44,

45.

46.

/ Shares):

Bank shall provide Pre-approved Online Offers from time
to time through the Mobile Banking App. as part of their
services. This pre-approved offer may vary subject to
meeting the eligibility criteria set by the Bank at the time of
applying for the financing.

Confirmation executed by means of a digital signature on
the documents available on ADIB mobile app., shall have
the same legal effect as if, such signature had been manually
written.

Copy of such digitally signed contracts and all other
documents, hereunder shall be delivered on (a) ADIB
registered e-mail ID (b) in person from any of the ADIB
branches in the form of physical copy upon customer
request.

The Bank will share the OTP and other confidential
information on customer registered mobile number and
email address as per ADIB records. In case of any changes,
I understand to provide the updated information for future
communication and will/cannot hold the Bank responsible
for such communications to the customer provided contact
details.
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