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INDEMNITY LETTER

FOR THE LOSS OR DAMAGE RESULTING FORM
THE INSTRUCTIONS ISSUED THROUGH FAX; E-
MAIL & MAIL MESSENGER

Requested Service :

] Acceptance of instruction sent via Fax
] Acceptance of instruction sent via emails
[] Acceptance of instruction sent via Mail Messenger

Date:

To: ABU DHABI ISLAMIC BANK, United Arab
Emirates (the “Bank™)

Branch: Date:

Dear Sirs,

I/We, the undersigned, hereby authorize you through
the means of this letter to act on any instructions
issued by me/ us for any purpose I/We specify
(including but not limited to the operation of all
my/our account(s) and in respect of banking facilities
and/or other facilities or any other banking
arrangements with the Bank ) which may from time
to time be or purport to be given by me/us via
facsimile or electronic mail ("e-mail”) or mail
messenger or on my/our behalf by ( please insert
specifc name) (the “Authorised Person™) whose
personal details are set forth on page 3 below. Any
reference to an e-mail in this fax ,e-mail or mail
messenger in this indemnity letter for the loss or
damage resulting form the instructions issued
through fax, email and mail massanger (the
“Letter”) shall include scanned instructions
addressed to the Bank ( on the Company’s letter head
in case of the company account) or attached to the e-
mail or sent via facsimile or mail messenger.

I/we confirm that I/we understand and accept that all
my/our instructions based on this Letter related to
foreign exchange transactions shall be executed
using the Bank’s prevailing foreign exchange rate
(unless I/we agree on a special rate with the Bank) at
the time of executing such transactions in accordance
with the Bank’s procedures applicable to these
foreign exchange transactions.

I/We confirm that we understand and accept all the
risks (including, but not limited to, forgery and
transmission failure) involved in using e-mail,
Authorised Person or facsimile or mail messenger as
a transmission medium.

Form 291.51

O Bdkal) cilaglail) o 4 ial) 5 juddl i pal) (e £ ) ullad
el 3 Gaob 0o 5 (Jaa)) (Ao A 2l g GuSEN (5 b

1 4 gllaal) daadly

Ll 5 b e cilaglatll J 58
5T G oo kel 1
uall 34l 35k e lagledl) Jsd []

He Bl
(" el Basiall A yall il YY) oSy il gl G peaa s )
el
Aol amy

Taliias) Coyuailly iladl) 138 G gy aSiin 5 olinl (e sall /ad sall i /Ul
e dadiys) saaad foaaal (e (Y UlE /18 (e b yolia Cilagles Y
LA.\EJ LI:IL}LHA /L;'\'\.il.m; e BJ\J}.} AR Qw\ )m;l\ N dl_\.d\ d.._m.n
(Gl pa 53T Gl i o) COlgas 51 ol A jeaad) COlgully Blay
oo le /e 3 la Ll pE gy sl AY g e o}ﬁpi OSar Gl
Jupall 2 5al) sl o ) (gAY 2 l1") i) Sl S Gy 5
waddl™y (powVl U] (s>p) dE e Le /e ALl
3L ol o) obal 3 dadiall 8 dpasdll alualii 5 sShdl 5 (Ml sdall
138 3 Juall 2050 3y G 2l 51 QS 1 g ST 25l (3las
L“_ll.q:\la_d‘ ‘_"_‘9 1\..3‘).1.«3\ B‘)Lmi.“ ji ‘)‘)ml\ %) ;‘—\)JYL! ua\AJ\ t_iLk;.“
Gk Gesl (Jaadll) S 2l Sl S Gk e 8 lall
ien e Pl sty Claded et ) aag ¢ ("GRGl al)
S (RS s a3 A el Byl Gl ) Caenall )

ol pall g SN ) 5 IV ) e 458 3

Ge bl el JS o e @8l on Wil /) ul S /S
Mt Agiad) G peall COlleay (laty Lad ildadll 138 e 5Ly Lild/ L8
Ui /gt YD i o) Cipeamad) (52 25l Cipeall a il e
5 elld g o elaal) o34 245 iy (Gald Cipam a e i jeaall (s

i) Geall E el Capeaddl (8 (e Ridhall cilel 2l

Dbl &S e @) 5g /686l 5 @ ay & ol Ll /il Ky s /Ul
G (Ju¥ls ) Qs 5530 peandd Y JUial dass o Jadiig)
3ol gl Sl Gasiall pasil) s SV sl alasiial 4l

¥ (s S Juall

Page 1 of 3
LD/147/FAX E-MAIL MAIL MESSENGER (Shari'a Review on March 13 2018 clean) (003).doc



I/We agree that you shall be under no obligation to
act upon any instructions received by you and made
or purportedly made on our behalf through the
Authorised Person or by email or facsimile or mail
messenger and you may, at your sole discretion,
refuse to act upon such instructions.

The terms of this Letter shall remain in full force
and effect unless and until you receive, and have
reasonable time to act upon, notice of termination
from me/us in writing, provided that such
termination shall not release us from the terms of this
Letter in respect of any action taken by you in
accordance with the directions contained in any
instructions or the terms of this Letter prior to such
termination.

Any action taken by you in good faith under or in
connection with any scanned instructions received by
e-mail or facsimile from the Authorised Person shall
be binding on me/us without any resulting liability
on the Bank, its employees or agents.

I/We agree to indemnify you from and against all
actual liabilities, costs, claims, losses, damages or
expenses (including legal fees and expenses) which
you may suffer or incur as a result of or arising out
of or in connection with the matters specified herein,
your acting upon any scanned e-mail or facsimile or
mail messenger instructions purportedly given by
me/us or on my/our behalf by the Authorised Person
or any imperfection or mechanical failure within the
fax or e-mail or telecommunication system between
us.

The Bank reserves the right not to execute any
instruction which does not meet satisfactory account
operation policies and procedures of the Bank.

The terms of this Letter shall be governed by and
construed in accordance with the laws of the United
Arab Emirates as applied by Abu Dhabi courts to the
extent that these laws do not conflict with the rules
and priciples of Shari’a as determined by Fatwa and
Shari’a Supervisory Board of the Bank. and 1/We
hereby agree to submit to the non-exclusive
jurisdiction of the courts of Abu Dhabi.

Yours faithfully

Title of account
Account Number
Email Address

Fax Number
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Customer Signature(s)

Authorised Person Details: cadall gaddll Jualdi

Name: )

Emirates ID No.: Y g aB )

Office Contact Number: suiSal) Citla a8

Mobile Number: 1 adall Ciilgd) a8
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