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General terms and conditions for accounts
and islamic banking services

These (the “Terms and Conditions”) and any amendments thereof from
time to time shall apply to the Accounts and banking services and govern
the relationship between the Bank and the Customer.

The Bank shall notify the Customer when amending or adding an addendum
to these Terms and Conditions for the purpose of amending or adding any
additional terms and conditions for any type of accounts and banking
services that are not specified by these Terms and Conditions or for the
completion thereof (the "Addendum”) at any time but provided that the
terms and conditions of such Addendum shall not contradict with the laws
, the Central Bank’s directions and regulations and the rules and principles
of Islamic Shari’a by displaying the Addendum at the branches of the Bank,
on the Bank’s website and/or by any other acceptable means of notification
of such Addendum. The Customer shall be deemed to have accepted the
changes stipulated in the Addendum if the Customer does not close all its
accounts with the Bank or utilizes any of the banking services within fifteen
(15) banking days of notification reception.

Unless provided to the contrary in these Terms and Conditions, the changes
shall take effect upon the expiry of the above mentioned period.

A. DEFINITIONS AND INTERPRETATION

1. Definitions and Interpretation

11 Definitions: In these Terms and Conditions, the following terms
shall have the following meanings:

"Account(s)” means any bank account(s) opened and operated by
the Customer with the Bank in accordance to the rules and Principles
of Islamic Shari’a, these Terms and Conditions of the Bank and where
the context requires, shall include the Current Account and/or the
Mudarabah Accounts (either for a specified or unspecified period,
such as Investment Deposit Account, Saving Account).

“Account Opening Application” means the account opening
application (whether in paper or electronic form) in the Bank’s
prescribed format as is issued by the Bank from time to time and
signed by the Bank and the Customer or otherwise confirmed or
accepted by them.

“AED” means the lawful currency of the United Arab Emirates.

“Agent (S)” means, any third party required and/or appointed by
the Bank to provide any part of the Service or to support Internet
Banking or to operate or administer the Account, Card, PIN, TPIN,
SMS PIN or any of the banking services.

“ATM"means an automated teller machine, cash handling machine
or any Card operated machine or device whether belonging to the
Bank or other participating banks or financial institutions nominated
from time to time by the Bank, which accepts and/or dispenses cash
and cheques in addition to the provision of other banking services.

“Authorised Person” means any person including a shareholder,
director, officer, employee, agent or any representative authorised
by the Customer (whether in the Account Opening Application
or otherwise) to act on behalf of the Customer in relation to the
Account(s) and any transactions in relation to such Account(s).

“Bank” means Abu Dhabi Islamic Bank PJSC or any of its branches,
subsidiaries or its successors and assigns.

“Banking Day” means any day on which the Bank is open for
business in the UAE.

“Beneficiary” means the intended recipient of funds as transferred
by the Bank upon the instructions of the Customer via an ATM or
through the use of a Card or the other services offered under these
Terms and Conditions.
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“Bill Payment” means the payment of bills to utility,
telecommunications or other companies or authorities through the
Service or such channels as shall be made available by the Bank.

"Card” means any card issued by the Bank or a third party card of a
direct debit type to enable the Customer to access various services,
including but not limited to, cash withdrawals, payments for
purchases, other banking services and account related information,
from various interfaces provided or arranged by the Bank.

“Cardholder” means a customer or supplementary nominee on
behalf of the customer to whom a card has been issued.

“Cash Withdrawal” means a cash withdrawal from an account
maintained with the Bank using teller counters, ATMs, point of sale
and other cash dispensing outlets made available by the Bank.

“Central Bank” means the central bank of the UAE.

“Clause” means a clause of these Terms and Conditions.

“Current Account” means the Islamic current account(s),
structured on the concept of Qard as per rules and Principles of
Islamic Shari’a opened and maintained by the Customer (lender)
with the Bank (borrower).

"Customer” means the Corporate Customer who is the account
holder named in the Account Opening Application and includes any
Authorized Person.

"Customer’s Instructions” means any instruction given by the
Customer to the Bank.

“Deposit” means funds deposited in an Account or any other account
maintained with the Bank at any point of deposit made available by the
Bank.

“Fatwa and Shari'a Supervisory Board” means the Bank’s Fatwa
and Shari'a Supervisory Board.

“Financial Transaction” means an entry or set of entries or
transaction causing movement of funds and affecting the
balance(s) in the Account(s), whether directly initiated manually,
automatically, electronically or remotely transmitted via the
channels made available by the Bank.

“Foreign Currency” means any currency approved by the Bank
other than “AED".

“Identification Facilities” means a Login ID, TPIN, PIN, SMS PIN
and any other identification facilities in relation to the Service.

“Instructions” means documentation, operating instructions or
reference guidelines relating to Internet Banking, issued by the Bank
in any written form or in the guide on the Bank’s Internet Banking
site.

“Internet” means a computer network consisting of a worldwide
network of computer networks to facilitate data transmission and
exchange.

“Internet Banking” means a secured Internet based electronic
service offered by the Bank which enables the Customer to connect
with the Bank via the Internet to undertake Financial Transactions
and Non-Financial Transactions with the Bank from remote
locations.

“Investment Deposit” means the funds invested in the Investment
Deposit Account.

“Investment Deposit Account” means the deposit Account (term
deposit Account) based on Mudarabah opened and maintained by
the Customer with the Bank for a pre-specified period.
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“Investment Period” means a period of one, three, six, nine or
twelve calendar months or any other period approved by the Bank
as may be selected by the Customer in respect of the tenure of an
Investment Deposit.

"Investment Risk Reserves” means the reserve maintained by the
Bank of the Mudarabah Accounts Holders’ Share in the Profit in
order to maintain a certain level of profits and protection against
future losses incurred by the Mudarabah Account holders in
accordance with Clause 15.3.

“Islamic Shari'a” means the provisions of Islamic law derived from
the Holy Qur’an, Prophetic Tradition “Sunnah”, or binding authority
of the dicta and decisions of the Prophet Mohammed (peace be
upon him), ijma, or “consensus” of the community of Islamic
scholars, and the giyas, or analogical deductions as well as other
Islamic law evidence, as may be determined or deduced by the
Bank’s Fatwa and Islamic Shari'a Supervisory Board.

"Login ID” Such identification number/name used for identifying a
Customer when used in conjunction with a PIN.

“Merchant” means any corporate entity, person or other
establishment supplying goods and/or services who accepts the
Card as a mode of payment or reservation by the Cardholder.

“Mudaraba” means a partnership in profit in which one party
provides capital (“Rab-al-Maal” or “Mudarabah Investor”) and the
other party provides its expertise, skill and effort in the investment
of such capital (“Mudarib” or “Mudarabah Manager”). Profit, if
any, is shared between the parties as per an agreed common ratio.
Unless financial loss (if any) is not due to the Mudarib's negligence,.
Infringement or violation of the terms and conditions of the
contract, it shall be borne solely by the Mudarabah investor while
the Mudarib will lose his efforts and time spent.

“Mudarabah Accounts” means subject to Clause 15, the Investment
Deposit Account and the Savings Account, and any other accounts
opened on Mudarabah basis.

“Non-Financial Transaction” means any transaction made by
the Customer with the Bank which does not cause movement of
funds or affect the balance(s) in the Account(s), whether initiated
manually, automatically, electronically or remotely transmitted to
the Bank via channels made available by the Bank or transmitted via
Internet Banking services relating to the Account(s) and/or other
business activities with the Bank. This will include mail message
which will be treated as a Customer’s Instruction.

"Payment” means a transfer of funds by the Bank from a Customer
Account to a Beneficiary pursuant to Customer’s instructions.

“Payment Instruction” means banking payments on behalf of a
Customer which may include, but are not limited to bank cheques,
bank drafts and telegraphic transfers.

“Password” means a secret code consisting of alpha and/or numeric
values which allows a Customer to access Internet Banking services.

“Phonebanking” means the Service, which is accessed through the
telephone to Cardholders whose accounts are domiciled in the UAE
providing Account and general information, fund transfer facilities
and any other banking services that may be provided by the Bank
through the telephone.

“PIN” means a private identification number issued to the
Cardholder which allows a Customer to access the Bank’s computer
system through Internet Banking, ATMs or other electronic services
provided by the Bank, and includes any PIN substituted by the
Customer.

“Prevailing Exchange Rate” means the spot exchange rate of the
relevant currency in the local or global exchange market (as the
case may be).
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“Prevailing Exchange Rate of the Bank” means the exchange rate
of the relevant currency in force at the Bank as announced in its
branches and/or website.

“Profit Calculation Period” means, in relation to a Mudarabah
Account, a period of one, three, six, nine or twelve calendar
months or any other period as may be required by the Customer
at the Account opening date and approved by the Bank, It is the
period in relation to which profits on the Mudarabah Funds shall be
calculated from the realized profits.

"Profit Equalization Reserves” means the reserve of the general
pool maintained by the Bank (prior of the deduction of the
Mudarib’s Profit Share) in order to maintain a certain level of return
on investment for the Mudarabah Accounts holders and increase
the rights of property owners in accordance with Clause 15.3(h).

"Profit Payment Date” means the date on which the Bank pays the
Mudarabah Account holder’s share of the realized and distributed
Profits which shall be determined as per the rules applied by the
Bank and agreed upon with the Mudarabah Accounts holders.

“Purchase” means any purchasing transaction of goods or obtaining
services being paid by a Cardholder by the use of a any Card.

"Savings Account” means an account, which is based on Mudarabah
and its profit shall be calculated based on the profit earned on any
balance maintained above the minimum threshold or average
threshold (as may be agreed upon with the Bank).

“Schedule of Fees”: means the table announced in the Bank’s
branches and/or its website that includes commissions, fees,
deductions, deductible charges and expenses that are deducted
from, imposed or charged to the Account or due to the Bank for
the banking services provided in accordance with these Terms and
Conditions or for opening and operating Accounts or providing other
specific banking services, as may be amended from time to time by
addressing at least one month notice to the Customer prior of the
effective date of such amendment. The Customer shall be deemed
to have accepted such amendment if he continued in opening any
accounts with the Bank or benefiting from such services after this
period. This shall be done subject always to the Central Bank's
regulations or ADIB internal policies. The Internet Banking fees may
not be included in the Schedule of Fees and the Bank may designate
another schedule for the same but they shall be subject to the same
rules applied on other services concerning the amendment of the
charges.

“Scheme” means the Card payment scheme operated by
Mastercard, Visacard or other similar entities and supported by UAE
Switch, GCC Switch or any other countries Switch.

“Service” has the meaning ascribed to that term in the Clause 17, 18
and 19.

"Service Fee” means, in respect of these Terms and Conditions, the
service fees payable to the Bank by the Customer.

“SMS PIN” means the identification number issued to the
Customer, which allows a Customer to utilize the SMS Service.

"Software” means a set of written programs, procedures or rules
and associated documentation relating to the operation of a
computer system.

"Statement of Account”: means the periodic statement sent to the
Customer by the Bank via mail or collected directly by the Customer
or the electronic statement dispatched by the Bank to Customer’s
e-mail registered with the Bank based on selective period or it is
the statement obtained by the Customer via Internet Banking,
showing particulars of the Financial Transactions conducted under
the Account during a certain period, including debits connected to
various payments and transfers made through the Internet Banking
services, phone Banking, SMS Service and other banking services.
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“Supplementary Nominee” means a person nominated by a
Cardholder to use a supplementary card on behalf of the customer

"SWIFT” means Society for Worldwide Interbank Financial
Telecommunications, a computer network which provides
Interbank communication facilities worldwide.

“"TAKHARUJ"” means the sale of the Mudarabah Account holder’s
common share in the assets of Mudarabah pool (and the general
pool), Profit Equalization Reserves, investment risk reserves and
others, and the amount obtained by the Mudarabah Account holder
shall be the return of Takharuj.

“TPIN” means a telephone identification number issued to the
Customer which allows a Customer to access Phone-banking and
other related services provided by the Bank.

“UAE"” means the United Arab Emirates.

“User” means one or more individuals, authorized by the Customer
who is/are assigned a Password, PIN and User Identification issued
by the Bank to acess Internet Banking on behalf of the customer.

“User Identification” means the Customer’s Identification
number advised by the Bank to the Customer for the purposes of
identification within Internet Banking.

"Weightings” means weightings or weights on which the
Mudarabah Accounts Holders Share in the Profit is distributed
among the Mudarabah Accounts holders (as defined in Clause 15.3).
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1.2 Interpretation
Unless the context requires otherwise, the following rules shall prwoill - 2-1
apply:
PPY AUl aclg bl (i el WA ya il gl wiliaty od Lo
(a) Reference to any person including the Customer, the Bank i i o _ . )
and/or any other persons and/or legal entities shall include their ~ 9l/9 "L il gl/g Jol=iolllJ3 06 Lojuas b sl oJl O) LDVl JoLiti )
successors and/or the permitted assigns of such persons. Utliooll 6)Lubulel b Jotiij dtigild Wlilia gl/g Uslualadbl sl
ELA J16 (o roedd ey noll focad JjUioll gl/g sl LAl gl/g (A i)l
(b) Reference to any person shall include any corporation, firm, UaAa il
partnership, society, association, statutory body and agency,
whether local or foreign. du=on gfdAlb of Qunwdo gl b dyfuasab sl odlgjuillJedis (W)
Cuugl gI Al o v ila clg i G JAg qI A_ygild diia gI
(c) The clauses and other headings herein are for ease of reference
only and shall not affect the interpretation of any provision hereof. AL 2o roLb_aiJJg gy il oa o 6 Gl Uglisllg ag_idl U] (@)
o Laio b §l ol o le § 3¢5 (g 66 6)Lubl dga 1
(d) Reference to a statutory provision includes reference to any
modification, consolidation or re-enactment of it for the time being gl | 117 gl Jya =3 5T LI 6JLLDUN Higils Uai s ol 6)LIbYl Jo ()
in force, and all statutory instruments or orders made pursuant to it. &‘u.o.g Ol AoV iszoll 89l b 156U Ug-Aysadlgale dolnl|
) . L6869 6)alundl | olgVl gl dtigilé)l Claii suoll
(e) Words importing the singular meaning shall where the context
so requires include the plural and vice-versa. annuraslig Goalldein 3 0ol oJl i Ol UlolAll Jodlli (@)
il glwa pAid) Lol Ldog
(f) Words importing any gender shall include all genders.
(g) Where a word or phrase is defined, its other grammatical forms ilyuialipanial aslol g el GlalS) Jobs (@)
have a corresponding meaning. aaclgdll finll Ug_ay Al A by206)Luc of dals Ll viita 13] G
(h) References to “month” shall mean references to a Gregorian Ao L-izo Lalo 12U
month. <530t Ul SISl G SUBY i3 ()
B. ACCOUNTS wbluall -u
2.  Opening of Account ul | ALS —2
21 The Bank may open Mudarabah Accounts for the Customer,and may ) . .
L) blwa alioy Ulg Jolricll dyjlho bl @lioyulelill jg oy 1-2

open Current Account for the Customer in the UAE if the Customer
is considered resident within the meaning and in accordance to the
Central Bank’s definition of the word “Resident” as may from time
to time be amended) and subject always to the laws of the UAE and
the Central Bank’s regulations without any contradiction with the
provisions and principles of the Islamic Shari’a.
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The Customer shall duly complete and sign (or otherwise confirm or
accept) the Account Opening Application and submit all documents
as are required pursuant to the opening of the Account, following
which the Account may be opened subject to fulfillment of such
conditions as determined by the Bank from time to time and shall
be agreed upon with the Customer. The Bank may either accept
or reject the Customer’s application at its sole discretion without
giving any reasons therefore in this respect. In case of acceptance,
the Bank shall sign on the account opening application for approval.

The Bank may upon the Customer’s request, and subject to the
Bank’s discretion and any applicable minimum or average balance
requirements or service fees, open additional accounts under the
Customer’s name. Unless agreed otherwise, each account shall
be deemed as being independent of the other Accounts and such
Accounts shall be governed by these Terms and Conditions and
shall collectively be referred to herein by the term “Account”

In case the Customer closes the account and does not receive the
amount of the credit balance in the account or the amount due
at the time of the closure, the Bank shall serve a notice to the
Customer to the address provided to the Bank to be present in
the Bank to receive such amount. If the Customer doesn'’t receive
the said amount within one calendar month from the date of such
notice, the Bank shall be authorized to issue a payment order with an
amount equivalent to the credit balance less (i) the payment order
issue fee, and (i) the costs of the registered mail, and to dispatch
the payment order by the registered mail to the Customer’s last
known mailing address as provided by the Customer to the Bank.
If the credit balance is not sufficient to cover the said expenses;
it will be transferred to the charity fund of the Bank. If later on the
Customer requests such amount, it will be paid to him from the
charity fund of the Bank if such fund maintains a sufficient balance;
otherwise, it will be paid by the Bank within 5 (Five) Banking Days.

Deposits and Withdrawals

The Bank shall accept deposits from the Customer in cash, cheques,
bank transfer or by any of the customary banking practices. Deposits
by third parties into the Customer’s account may be accepted
without any responsibility to the Bank, unless the Bank neglects,
infringes or otherwise violates these Terms and Conditions.

Subject to the Central Bank’s directions and regulations the Bank
may supply chequebooks, payment instruments and related
materials to the Customer in accordance with these Terms and
Conditions.

Subject to these Terms and Conditions, drawings from each type
of Account can be made by an Authorised Person by using any of
the modes made available by the Bank, including but not limited
to using the Card, withdrawal slips, cheques, standing instructions,
pay orders or electronic instructions, through the channels made
available by the Bank, including but not limited to point of sale,
branches, Internet Banking, ATMs, mobile banking, Phone-banking
or by such other modes or channels as shall be made available by the
Bank from time to time subject to:

(a)the specific features, restrictions, terms and conditions
applicable to the relevant Account; and

(b) the Bank’s maximum daily withdrawal limit permitted by the
Bank and fees or charges for the relevant Account, shall be as
specified in the Schedule of Fees.

No amounts shall be credited to the Customer’s Account until
the Bank has received the amount in cash or its equivalent. Upon
accepting negotiable instruments under realization, the Bank shall
actasthe Customer’s collecting agent and assumes no responsibility
for realization of such deposits unless the same is due to the Bank’s
negligence, infringement or otherwise violation of these Terms and
Conditions.
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The Bank may convert all foreign currency deposits or transfers to
the Account at the Prevailing Exchange Rate of the Bank for such
currency at the deposit or transfer date.

The Bank shall have the right to freeze or suspend operation of
the Account and to refuse all or some of the deposits, credits and
withdrawals if the Customer is in breach of any of these Terms
and Conditions or if (i) any instructions given to the Bank are
ambiguous, conflicting or not acceptable as per agreed upon or
announced with the Bank ; (ii) if the Bank suspects that there may
be any fraud or illegality in any transactions (including, without
limitation any breach of the Central Bank regulations relating
to money laundering); or (iii) if the Bank requires any further
instructions, information or documentation, in form and content
satisfactory to the Bank but the Customer has failed to provide the
same or (iv) if such instruction is issued by the Central Bank or any
other competent authority.

The Bank shall be entitled, in its sole discretion, to refuse any
instrument or deposit and/or limit the amount permitted to be
deposited and/or return any deposit or any part thereof at any time
and from time to time.

The Bank should accept the Customer’s instruction allowing a
third party to withdraw funds from the Account, but only if such
instructions are in a form acceptable to the Bank and on the
condition that the Customer shall indemnify the Bank for all actual
damages that may be sustained by the Bank as a result of executing
such instructions, as herein provided or otherwise as required by the
Bank.

Collections and Remittances

Bank cheques and negotiable instruments drawn to the order of the
Customer and deposited (by such mode as shall be made available
by the Bank) in the Account shall be accepted as collection items,
unless agreed otherwise by the Bank and in accordance with the
banking practices prevailing at Islamic banks operating in the
UAE. The Bank has the right to reject cheques, drafts or any other
securities drawn to the order of a third party. The Bank maintains
the right to debit any Account with any unpaid and non-collected
items in addition to the Bank’s charges, without assuming any
responsibility in case of non-collection of such items, unless the
same is due to the Bank’s negligence, infringement or otherwise
violation of these Terms and Conditions.

Drawings against cheques under collection shall only be allowed
after their actual realization. The Bank shall have the right to refuse
to honor any cheque, instrument or instruction if the signature
thereon or any entry, alteration or endorsement thereon is not
acceptable to the Bank or if the funds available in the Account are
insufficient.

The Bank shall pay the actual amount of telex/SWIFT transfers or
the bank drafts/cheques received in favour of the Customer after
deducting the announced banking fees/charges and commissions
incurred by the Bank.

In the event the Bank agrees to accept bills, cheques, drafts
or instruments drawn on banks outside the UAE (the “Foreign
Instruments") for clearing or collection, the Customer irrevocably
and unconditionally acknowledges and agrees as follows:

the clearing or collection of Foreign Instruments is dependent upon the
laws and practices of the country or state in which the drawee bank is
located;

the Bank may accept Foreign Instruments for clearing or collection
at its absolute discretion and solely as a facility to the Customer at
its request from time to time. The Bank reserves the right to refuse
any Foreign Instrument at its discretion or to return any Foreign
Instruments at any time;
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()  theBankassumes no responsibility for the realization of any Foreign €390 otinl Sdo 6'\J—LD3J Ungn Ay dyod o dylel il Joaiyd @)
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such Accounts unless thg Bank receives contrar.y'lnstructlons from % 11869 £Vl g Uolsioll Yo 60 Wlolsd L iyl
the Customer. The deposit shall be at the Prevailing Exchange Rate U A o A5l e |
of the Bank on the same day of deposit. Chlalioo s o)

4.6  The Bankshall have the right to reject to pay for any draft or transfer ~ P-IULS 15 Ao ol ign Q—’|3'3—J” wadjp-ogallclidicilo)  6-4
if the name of the beneficiary and the Account number does not - s ol el il Gilaw Eo YLailnd) Y ulialiod) ol apeiuuo)!
match the Bank’s record or for any other reason. 42l

47  All the transfers affected by the Bank according to the Customer’s  J-ol=iolllol=il Léogeliyilalmg ) o-luiljgnill fjonUshl  7-4
instructions or otherwise undertaken by the Customer shall be  J ol=iolldUgduiogulinn Hle.duniyJ olxioll Lay gy LAl ol
at the Customer’s expense and responsibility, and the Bank shall 1 |~ jl(1ila (s 63180l Gl CLiLA 13] Ugd <L iUl yeay g
not be responsible if the amounts credited to the side of the credit of gyl . O o bl U_ol=ioll Cil b Lolgioll
balance in the Customer’s accounts are lower than required dueto . LT o o T
the charges or decline in value, and the Bank shall not be responsible UA _AC o O“Jbu_o Yod AC‘ - IUg . U‘J .“C 'd_.m o ‘t"b
if the Customer was unable to avail other funds on account of any ~ U-06J3L2 3910 Al i §)-2Vl EJUoll Yo 6211 U-0 J-olioll
restrictions issued by the concerned authorities. Auizollulal il

4.8 TheBank and it correspondents, in cases other than the negligence, . ola Allghgiuiilloa & A &)l gf Jpndillglsa=UIWULA e oo 8-4
infringement or otherwise violation of these Terms and Conditions,  df a5tij e (oo aJ d_sulil dliwly ol Gg ivig el il (jgay (Lo
shall not be liable for the consequences of any irregularity, delay, s jig¢,\nls 47 gl JLae] of bud UL of Una of jualiof daitag
mistakg, teleir?phic e:jror, pr‘rlissionl or m&sﬁr;terpre'fti'on tha('; : Ul a2 A Ayl Jolsi ILA 180y 6)lua dgfade Litii i )
oy e o fom snd ot sy o A oy 6 MEUTES il a S0 o il e -l

A syl dlwlpoll elg iyl of eLipl yyicl 13] JlgoVy hLoinyl ol vlolsill
named in the instructions or retailing the funds, should the Bank ’ .y :LoJidj—L'U ,g J_bUJJ_ILLC 33 o-07H ALoi jI:_J "Ai(u
or its correspondents deem such retention expedient, pending U-09u :_5 ) g.ch U-o ) / H9 o o ~U -
confirmation of the identity of any person or of the above L e glulnas Bliagosollel 69230l wilolsil
instruction by a letter or otherwise.

4.9  Inthe event that all or any of the transfers is unpaid and refunded ~ V-18J9n0)l E Lol A =19l 6 ton dalelgalr WA el o 9-4
to the Bank, the Customer shall only be entitled to claim the value  <ljiUl ;2 11§69 0 86 Laio1d)d Jlaoll JolRiol S0y AiloweLiyl
thereof at the prevailing buying rate of the day when the refund &gl 6ale]diloc A 1015 A0y Vg.a_y] Laiale] &yl oo A5Laull
takes place. The refund shall not be effected until the Bank has ¢ 5 ,1i)q Lol G il o 13 A0 hlsb] Livl fod iy oin dJg sl
recelyed definite adwc.e from its corl.'espondents that the funds are AU O Loul= il L2 o Al 331 o & | Jleoll e
unpaid and that the original instructions have been cancelled.

410 The Customer may be required to complete forms provided by the (o) noll) 0d 03160 e3loied o0U olxiodloliglhoyg oy 6 10-4
Central Bank when depositing foreign instruments drawn in certain ~ &\Lo=) ol dit=o Ula Lyt ugn o A pialwigal Elay| aic i Apoll
countries or in certain currencies. di=o

5. Statements Slogui Al -5

51  The Bank shall periodically provide to the Customer statements of @41 (e Gj9a Wlinn Wl A Jooleioll bl A gy YLelidipjily  1-5
account by post or electronic mail at the Customer’s last known L ol=iollé Ulgic pAlod]ellag odgpinlyla gl gT\"jJLszJIJ_,U.;JI
mailing address as provided by the Customer to the Bank or the Bank rle Jgnallio J—olioll Jtaoi el igl il of auel idl A gjis
shall provide the Customer with access to retrieve the statements g, Lapogiyel il g6y ool gallWligid (o uluunll g iita
of account from the other channels made available by the Bank, & .a igialyld_16pnoll &g idJl ol d_cgs 1 na Jgag ELla b
including but not limited to its branches or electronic banking oyl Jgaa Lus Laie ¢ 96 Lonn J\jnl_lrolj;'UUl
channels, subject to any service fee. sPecmed efnd apnounced in 5 1A 0 d ol 606 | A 3 diollojin §og ¢ "'. 400
the Schedule of Fees. The Bank may, in its sole discretion, vary the Uol=ioll ol . bl L 30 LAl L
frequency of the statements of account by notice to the Customer. ' i ! Heeo 93219k

5.2 In the case of non-receipt of a Statement of Account, the Customer  jUnaALoj il d_olxngIULo‘uLJJJQLQ.LujkjerJ_LUJrDJ_C Uhaypo 2-5

shall notify the Bank of such non-receipt within thirty (30) banking
days of the end of the period to which the Statement of Account
relates. In the case of discrepancy in any entry or balance shown
in a Statement of Account, the Customer shall notify the Bank of
such discrepancy within thirty (30) banking days of the date of the
Statement of Account.

Uo Ludyno Loqy (30) B\ JALA o6 elJagoly] Aol i oa sy el iyl
\_slu_omu_Jgulq_Jlau_o Ul aiiayd Gleioll 65 idll dyla
JLbQUrDJJJJd_oLiLoﬂULDxULLUQﬂL_QJJJ.ﬁL}_DU_LLoJ_LDJmA_LO
Qi Agliyo Livpno Logy (30) (tili JALA W iavl el Ay el iyl

uluunll
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5.3 The Customer shall be deemed to have received the Statement  JJlo jie JAin @ ologulmallce iAol iy é il oliclla gy  3-5
of Account and have irrevocably consented to the correctness of {111~} o oii Loga o (tioll 3 1nplg alililydan G le oLl
the entries, the balance shown therein, and the calculation and - - . ) o . . L
distribution of profit made, if any, or deduction of charges, fees or 9lg=llglog L é 'U—o m_J Lo 9l(wanaguh el &gl
commissions and the Customer shall waive any right to challenge — Wiol=ilodeyaliclln0@o $lu—c J-oleiollJjLig Vg o=l
the transactions, entries or other dealings on the Account and shall ALy U 1 1i=ig Ul oo GAU Wl gl a1l gf
be deemed to have accepted the same unless:

(a) In the case of non-receipt of the Statement of Account, the  jUnALJ oleiol olidg il @ iits @Iru.l_uu macdJla 0 @)
Customer has notified the Bank within thirty (30) banking days of (1o Lioyno Logy (30) (tili Jl A ¢l Jagolyl Aol 1o =yl iyl
the end of the period to which the Statement of Account relates; Llwnl @ ahh) G 8lioll 610l dlaj
and/or
(b) In the case of discrepancies in any entry or the balance shown  (&1i15 (6 Ut10 211y 9l 216 (5T L6 WLOMIAT 3g g Al L6 (W)
in t:e Sthatemzent)oli; Ackcoun;, the (f:u;tor:er hafs nhotified the Banl; Ul AL A GLeIAYI L L il JUAAL U ol=ioll pludg L |
within thirty (30) banking days of the date of the Statement o N T .

Ll ana U L1opno 30
Account and such notification has been agreed and accepted by the = B U0 Los. (30)
Bank.

5.4 Unless the Customer gives notice in writing (or by such other mode &g 6.6 55 Afd_dpn a9l LA il b] JolxicllpréjoJlo  4-5
aﬁceptable to the .Bank fr(?m 'Fime ;o time) the addreshs setoutin i jasis o6 Utio) Ulgisl Lo (11 L9 (o ELill (52 )
the Account Openlr'lg Application shall be.deemed.as the approved Gtz Sl & ton JLw)l st 2) 3 oizollUloisllgo iz
address for the mailing of all letters, notices, advices, statements R oo R s e
of account or other notification (legal or otherwise). The Customer ~ =¢ ol qﬁ:LJQJLQJI) ‘%mm whthsy f" Wluuallog1iing Lf'_ljll—'yulg
shall immediately notify the Bank in writing if there is a change to 5123929 Ao (o6 L s eligl S 190 Jolioll o il (A tigilall
any of the Customer particulars set out in the Account Opening Ll acio wlin oo dipoll JolRioll LW U0 Gl ub J 1%
Application.

5.5  The Bank may stop mailing the advices or statements of account -6 3y JLULILAII g iS ol Wijlebdl Jlw)l wl ) el il S0y 5-5
if they are returned undelivered, consecutively on two or more Ul ol elagodlgill ode 14T of (utizo) Lad ol (ga Laviale] dUla
occasions, until such time the Bank is provided by the Customer ) ) . o o L
with an alternative address for mailing the statements. Ll dool=ioll U146 U0 U2 Ulg-ic roa i oy

5.6  The Customer shall have the right to ask for an additional copy of ~ U—o dolaldAawjole Jgnalluilh o6 gl Jolziollcllo)  6-5
the Statement of Account at the Customer’s own expense as per ~ U-1=0llg 3anolipiuliLesgdnlaliaioojole wlinallog is
the charge specified and announced in the Schedule of Fees. oo wlJor apou-—c

6. Standing Orders Aoilal poloVl —6

6.1 The Bank shall accept requests. for the execution of any standing  jin; 11y J oleioll (o rola polylaseivllh Jeuselilljony  1-6
ordgr.from the Cgstomer prowdgd that the Customer shall hzf\ve GLeAL I (Aylol) Al b U Lot LA A_1n) Aa) g Ay
sufficient balance in the Account in the due date(s) for the execution SUn of LAl el iJ" . n i UIeLs A L6l
of such orders. The Bank shall not be liable for any delay or error U’D thsolabis U-c 4980 Lluea UEJQ'J‘OL LUJ e
in the dispatch or in the transmission or for any error on the part ~ -wlollWoilio Bl ol &bl elidlcils Yoo Las 5l e of JLuwjyl
of the paying bank or any of its correspondents. The Customer  JAlWIWYLA U ¥o§ o Yg-ay YJ elivlylJ-ol=ioll )-£)9.aJ dsylill
acknowledges that the Bank shall not be liable for such delays or  gio} 163 gielivl ga =i ol dal)aind Lo 6jg-530ll sLaAll gl
errortshunle§sth§ sz‘e are?utehtothiBank’s nzglicgengi,.infringedm:;t CLe eLil Aua sl olsioll o) ilg ol allg gy il 03 al dielAe
or otherwise violation of these Terms and Conditions an e . e .

. . A ayijelidl Laxaih ol dlsall Lnollg JlpAVlg sluall &ron
Customer shall indemnify the Bank for all actual loss, damages T Jodia - Lo_” g“—_,n Kgp o
and expenses incurred by the Bank as a result of the execution of ~ -3 o0 Lo U‘OL&L‘{“ U-o omlwlﬂlml?m A
the standing orders given by the Customer, including legal costs -0 L-Ulggleallgllulnold il il Laaiah ol dgilell
incurred by the Bank as a result of claims or actions against the Bank . J_ol=ioll()c6)alnd oilavlol=idylglei Lotoel i AoLE]
in relation to any standing orders issued by the Customer.

6.2 The Customer authorizes the Bank to debit the Customer’s Lalonaiyo e glaillgogwpl&ponayblel gl oleiollupg Q) 2-6
Account(s) for any and all charges and costs charged and/orincurred 51 of) WlunJl s le G oSl Lol A 1oii G ayiieLigl Laayai) /g
by the Bank as a result of executing the Customer’s standing orders (wblniyo
on the account (or any other accounts).

6.3  TheBankat its absolute discretion, without any prior notificationto ~ J—ol=iol) @1 o jLinAj a0 U9a9§-LnollopyadiJ Lo oguel ) 3-6

the Customer or any other legal process, shall have the right to:

(a) Not execute any standing orders where there are insufficient
cleared funds available in the Customer’s Account to process such
standing order.

(b) Prioritize the execution of the standing orders over any
other payments whatsoever such as cheques presented through
clearing and cheques due to be presented or other payments to be
withdrawn from the Customer’s Account.

100 Gl Al A igils Wiela] Gl Ugag

Vo Wlh A 1N qu,groa_cdmg_bru_ﬂ:)_ofgh_,&ﬂroa_c [0)
021001 Jooleio)l wliun

Glalulegono Gl ule A ollall ;olgUl A yoiil dyglgll cLinc] (W)
o8l WALl gl Anldoll JILA (o G 038oll WAy ils
J—ol=ioll wln (o Wlegonoll (Lo Lapce gl Jnnill
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6.4 All amendments for and cancellations of standing orders shall be ~ J\L5U o Lina rouiy Ul uay Aol olgl eLs2)] of bole ¢l ja =i LjT 4-6
in writing, fth[]ough tkhe Bank’r'ls pre:‘cribig)fcérmkand I|))resented at t:\]e 31617 du)l Vo Uac oLl &l Jus ¢lag eLil (o A oizall e3g ol
counters of the Bank more than three anking Days prior to the o e . . . s P .
execution of any standing order that was originally instructed by the Lajeiljcglab Jolzlol ULS ol dlnll d-odlall)—olell
Customer to be executed..

, Glodlill -7

7.  Instructions h

71 The Customer shall be entitled to request the Bank to act upon @JJJQL;CU 0= Ikg’olgl_wj 33'J||£ ltﬁ;’ L Uld'o | ._E ing =7
Phone banking, Internet Banking, SMS Service, e-mail accompanied u_Jw e Q_LD"‘DDJ ULO LQ_’ e Q_LDJ‘DDJ ULuo ]
by electronic attestation certificate, (or such other electronic OJM Umlwgwm@w' Ow'w'wmﬂ'q—om
means acceptable to the Bank from time to time) with regard to "Ll \52) dJgi8o 1ol Aiguin)] dlpug Al ah) uq“éjl oalno
the Account(s) and/or the banking services and/or the banking — WloxaJl gl/g (WLluual) Ll §l=iy Loto (LAY & b9 Uo
facilities, including without limitation, funds transfer to, from and  J492J ;i gaigelJa o6 Loy duopnoll wilia il gl/g Audpnoll
within the Bank, breaking of deposits, rollovers , settlements of  &.16qJ i Laviig g Lana~ig &SlagIlGAel gl dLio of eLivl LIl Jlg-oVl
deposits, signing and sending any applications, facilities agreements Aopnollula il Gladi g ag Scquilulihl Jliujlg
and documents.

72 The Bank has the right, at its sole discretion, to process or refuse  Laoad)Wloileidyiua o)l a10iiay diollojus @ ogel illg ny  2-7
any instructions given by the Customer, if the Bank may incur  359ii 52 dygG o dyiclidl Joniy Ul oinoll (o UlS 13] Jolxioll
a liability in carrying out the instruction or any part thereof, or if s Lalliho Wloulsiduia @i yLa 13] of Laio of 2 i gl Wlol=ill ELLj
carrying out of any instruction will result in a breach of any law or =] i1 | 1Al of GLio G o of L il Adlnos Ui oJ gl Adlg) of Jgils
regulatiorg or otherwise be prejudic'ial to the'Bapk's interests; or it Gl uloysi L1\ &0 WAl e jiblio j1e of piblio A iy
the Bar.1k is pre.vented or delayed directly or |n’d|rectly from acting elidlspnwgUaigjla
on the instruction by reasons beyond the Bank’s control.

73 Otherwise than by the Bank’s wilful misconduct, negligence or its ~ A£g=3 ule AAaslaollg ARl o elivll slach Jol=ioliofils 37
violation of the Terms and Conditions, the Customer shall release Wl UUnollg Wil eadlg w@ JIAillg sgleallg Wielp o)l & o 2 A
the Bank from any indemnity and hold the Bank harmless from  Lacgiyla Lodo Gl ol Vg Slunalig @ jnollg roguylig
and against all actions, suits proceedings, actual costs, claims, . J ol=iollWlolsilel iflJg &)@ l=i) Loso ol dnyii Luhii o illg
demands, charges, expenses, losses and liabilities however arising 03 aJa iollAo gf 0y 1n&igf eLiy l6a =i L] L=l s Ay o Lo
in consequences of, or in any way related to the acceptance by the ola_allig hgy il
Bank of the Customer’s instruction.

7.4 The Bank shall be entitled to act upon any written instructions  _ol=ioll()0 63jlgJl dugiaoll Wlold=il ole aloicUlWinoll gny  4-7
received from the Customer or any Authorized Person for or on A_ic dyluiJuuag 9o uaA l'il\j of
behalf of the Customer.

75  The Bank may record the Customer’s telephone conversations or ~ &-o@lall jic Jol=iollWlolls] glulolaodinuiclilljo oy 5-7
instructions with the Bank. Such recordings will be considered valid - J—ol=iolJ e 1uilud ojlogd alan wilin willod oy tiwig. L iyl
and binding on the Customer.

ulwalaioni -8

8.  Freezing of the Account
The Customer shall indemnify the Bank and hold it harmless  dia A rgsiole A holnollguel it ya g Jol=ioll oj il
against any actual damages incurred by the Bank in respect of any & ayijoa 1oni ol G lio &l ungnayel idl Laatai) duls s jlp il
amoynt, which is bl(;)cke._-d by rgasor; of thcf1 cocmpliarlmBe Wlith legal 4 alol 5500w ) 1ol of digiledl wlilniely Aol
requirements or under instruction from the Central Bank or any .= . °© .. . ) e
other competent authority or for any claim of the Bank on the 00 dlthodlgle | psllcllodl d=ly @Ql._ .
Customer. ~U-olzlollan

9.  Erroneous Entries diblaliagrell -9
In the event that there has been any error in entries posted to the ~ “UlIila U0 Wluunll 6 3948110 Lhs slag agdla oo
Account by the Bank, the Bank is automatically authorized in its ~ Laba<iol A LallWld ag 100l ) 1<t LSO LiagQo ptisy el ilylso
sole discretion to process relevant entries or adjustments to effect  d_Junoll V-0 @l Jol=ioll el Loy V.a oAl Olaynnill A Qi
nlec.essar:y colrrect:cons. 'I;jhe Cgstc?mer (}:|10es not have thz r.ight 0 eliglJisuou 1ot >l Jainyer sl olelay) )l dogd
claim the value of any deposits into the Account posted in eITOr | il 0d oo Gl Loy CLigl Ul Uol=ioll o6l
by the Bank. The Customer agrees that the Bank holds the right = X T T )
to unilaterally claim the amounts posted in error, either from the OJ“'“L"O ol d_ol_squlu_o Lol Dbl -0 thas diuolleJluolbanlg
Customer or directly from the Account, and debit the Account o p09.clJa Lo luallpde EJuollel b atogulwaliyo
accordingly. In the event of such claim/s made, at any point in &io v iy Lojlo JolRiol oAy wilUnoJl/dUUn ol ¢LL foya i
time since the commission of the error the Customer is obliged Sluo g EL il Ulodl=l L8069 Jg-9)l ble Wllaoll/dyln gl eLLj
.to imm.ediately reimbur.'se sth claim/s in accordance with the LUnall UlA Ayl o hlicl BLsgUl Uo UL 69
instructions of the Bank if required.

10. Fees and the Banking Services Charges ALopnoll GloadlliPgljg jeall —10

101 The Bank may debit the Accounts with, and the Customer willon  aic Jol=ioll ojil) 9 Wlanall bl A 10) Ul o @l el 1-10

demand pay, any charges, expenses or commission payable against
the banking services rendered in accordance with these Terms and
Conditions and the banking facilities extended to the Customer at
the banking charges and Commissions specified in the announced

AU @8ni o WV e gl W jlno of gy Gl Ala g wliaJl
ola_allg gy ailloa ol Léogd o080l d_161nolllorall Jilbo
ogwl G069 ¢lJig Jolzioll 0180l A16)noll Wilia niillg
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Schedule of Fees. Such charges, expenses or commission may be
debited directly by the Bank to any account.

. Ud=oll gyl Jga o o6 633 a0l dtojnoll Wig oxllg

10.2  The Accounts shall be subject to minimum required balances as 633:309—®L056JJ—§0J| Walapnplvbgi e ubliall & Ass 2-10
determined and announced by the Bank. The Bank shall have the ~ J9-2VlPnA 6 Gallelidlcl lojguel il J 16U 0 Loado dilwog
right to deduct the fees specified in the announced Schedule of Fees ~ U-0J-dluluallainaunlldgl=oll gl Jgan 663120l
if the balance falls below the determined level. 2220l el ol

1. Set Off dnlioll —11
The Bank is authorized at any time, to apply all or part of any credit 6 siqioll Jlg_oUluA =19l &ronvidg \579_0 oAt uy (Ul elit (Aol
balance which is held in the Customer’s name in any Account and/ ¢ j3 o0 Lo) el it 60U €16 Sl ol g ulun (5T b J—ol=ioll owl
or at any branch of the Bank (including the termination of any | 41 U6 Sl @ 2yag A of cylotiwl E51ag)l (o (5l Ja 1w
Investment Deposit or any other deposit prior of their maturity 4 Loc A1 g0l ddAi &Uo ol d_tiguno Al ala 1) (Lanao
FnancitTransacion or ankin i, whatsoever hereasomof -2 L -olSioll ol i1 L G itys0 b o
the Customer’s obligation of the same to the Bank and whether in ‘IJ‘DM‘“JJ U‘bo’!qt'u rol L"_JL“DJI w U“_QULUJ us fl?‘wg L‘LLL”
the same currency as the Account or not. The Bank may affect any Ugadg.elidlsa Sl nll S2U8-09 q‘*{g}‘m d‘*f)g"qu"!l
necessary conversions at the Prevailing Exchange Rate of the Bank. Wag—ndy ELil Laaal) ol dlsell UL°-°-"”9L°—UM| Edon
All actual costs and expenses incurred by the Bank in respect of the ¢ alxulgaiuigJol=iollulia o-le dnléoll g djloo
exercise of the said right of reconciliation shall be for the account of Ll
the Customer and payable on demand.

. . . duiall wlle=JU GLlwAJl -12

12. Accounts in Foreign Currencies e o

121 The Customer may open Accounts in foreign currency with the A @il ild 86lgo)dpinitnl os)lliun aiso Jolziol i ho)  1-12
approval of the Bank and the transactions in this account or these i L iyl ealoi @i (e (Gl ulanall el Geo Glulosll
acc.ounts? shall bg effected only by the Bank’s forms, application.s, ol igl Lapogy sl Jsluwg i g ddnaall q_,l_o_u&_] ol sl
written instructions or any other means (?ffered by the Bank, in ola_~lg noy il 05_a) Léogg Lliual d_loe
the same currency of the Account and subject to these Terms and
Conditions.

12.2  Cash withdrawal in foreign currency notes or cheques from foreign A il gl duinllwi o)l @hol Gupb e duadillbgawll GAaai 2-12
currency accounts will be subject to the Prevailing Exchange Rate of o6 eliulsad ailullwpnll pe ) d pinll Ul osluwlluall o
the Bank at the time of withdrawal and commission determined by the U949 )} AU 69U o ¢l il Laran) - illdgo=llguin 1wl d )b
Bank from time to time and shall be announced when the withdrawal nwllelpalaicdilzo
is made.

12.3  The Customer may transfer.from its foreign currency accountstoits  qjluun HJl dpinildlo=)baibln o Jgn Ul ol=ioll (La0) 3-12
localcurrenFyaccounts orvice versa at the Prevailing Exchange Rate D6 CLin g A5l bl 1= 1860 Ui Asdl ol 1 U
of the Bank in the same day of transfer. The Customer acknowledges . : ) s j . ;
that the Bank shall not be held responsible for any exchange losses plws loe ,Uqg‘m‘c: Uy U elidiuld-olsioll 1209 gallirg
that the Customer may incur when transferring any amount WLl o &-lio gludgaia e J olwioll Lariai) Wil oc o) n
from its foreign currency accounts to another currency accounts  L=aljels Ay Lo sraldlogivlluns ol duinlld Loy
unless the same are due to the Bank’s negligence, infringement or |3 a.ola alllg gy i)l 0d aJaliollae gl o) pndi gl el gl $a =iu]
otherwise V|olat|'on of these Terms and Conditions. The currency 513 1,95 5yl dloc Ll ol=ioll bole (s dloc Jugai joau Vg
of. the Custo.mers debt may not be con\./e.rted to another CUrrency 5 oy nJl p2 i UL oA b Jg il Ua_ay Ul Ingiiug Ul
without paying off the debt and on condition that the conversion in " ) .
this case shall be made at the Prevailing Exchange Rate of the Bank gl ol o9
when the conversion is made.

12.4 The Bank is entitled to refuse to issue cheque books for the Current  dlal Wlluuall Wb 13loa Jlan] yaA o) b Gl el 4-12
Accounts in Foreign Currency. The Bank may issue Cards for 03 WLola el iUl n)yluSos9 A pinll Ul o=lUA ngidoll
Accounts in Foreign Currency to be used for cash withdrawal from ~ 0l-2Jioiasiuogreilluaulolloc uo lallesiwy Gllunl
ATM and purchases at point of sale. el oloc o6 ol VI

12.5 All Deposits made at a currency other than the currency of the  Laljgnioliyulunnalldloc j el o=y ai o ilvlelaldola 5-12
Account shall be converted to AED first and then from AED to the = uiy¢l Jagulualld loc bl ol U—o09 ;)JQTL._);'HJLOQHMJAJl ol
currency of the Account at the Prevailing Exchange Rate of the Bank gyl 89 el ighsad aslullwy nll
at the time of depositing.

12.6  All Deposits in the Account in Foreign Currency through ATM shall -8 Ul Vol nlljlas pewlwallpovlelnyl &tony]l 6-12
be in AED. Lol

12.7  Allwithdrawals from the Account in Foreign Currency made through ~ ro-ii -l A uinVlul o=Juublwnlly o dadillabgn wll&on 7-12
Card within the UAE shall be in AED only and Prevailing Exchange  o-)2JLyg-ai6a aiolld sl uljloyidlga Jala dsladl Jlowiwl
Rate of the Bank in respect to withdrawal by Cards shall be applied UG- ELidlgat A ollopnllpzw@-unio g ih 96 oljloyl
when debiting the Account. -Wbwaligoeensliaicd slaivlga b

12.8  Allwithdrawals from the Account in Foreign Currency made through  ro—ij il duinUl UL o=JUblwallgo Auadillulgn il G ton  8-12

the Card outside the UAE shall be in the currency denomination
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prevailing in country of withdrawal and Prevailing Exchange Rate
of the Bank in respect to withdrawal by Cards shall be applied
when debiting the Account unless the ATM provides a facility of
dispensing the requested amount in the same Foreign Currency.

13. Illegal Funds

The Bank shall be entitled to freeze any funds in the Account or
take other action necessary if the Bank believes the funds to have
been obtained other than through lawful means or arising from an
unlawful transaction. The Bank’s judgment in this respect shall be
conclusive. The Bank may also report any money laundering, illegal
and/or suspicious transactions in the Account to the authorities
within the UAE or abroad. The Bank shall comply with all anti-
money laundering laws and regulations in force and applicable to it
from time to time and may at its discretion call for additional details
or information on the Customer and/or the Accounts and provide
the same to regulatory authorities involved in the said operations.
The Bank will not take any responsibility for delayed execution of
transactions if the information called for is not provided by the
Customers in time.

ADIB
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C.TYPES OF ACCOUNTS whlwall fledl (@)
14. Current Account - Qard Al -l wlwall -14
141  The Customer, as lender, shall deposit, the credit balance in the silallu o Ut Al Liagdo aliong J_olzioll €30 1-14
Current Account as a benevolent loan granted to the Bank and ="~~~ T ] ) i o
is guaranteed by the Bank, on which no profit, any other form 821 Y9:Lnyiodion,dioUgonogililleglooyun s, s
of return or contingent, even as a common practice, benefits J bl (o Al Jaab ol of el dul g)ladl wlaunl 2 g ole
is payable on the balance of the Current Account. The Bank  a1nj&oryylelidlaasiyg.loje qlgdngpiiioll &olioll gl ajlg=ll
.undertakes to pay any amounts outstanding in tll'le Currer.1tAcc0L{nt Jooleioll 21878 Lelio &o wu Ll A ic J ol JA iy g)lall uluall
in full upon demand, Sl:It?ject to the Customer.s compliance with b A_e300)l Ulg_olll &ton Jlotiuwl cLilllg rols_~Ulg hgy il 05 ay
these Terms and Conditions. The Bank may invest all amounts ~ i ) .
outstanding in the Current Account in such manner as the Bank, 999 d-wlio CLidl Laly ol dayhll aalia) g)lallwlwall
in its absolute discretion; deems fit. All returns on such investment it Ll Lén jlodiwilIaa aSlge &ton Ug-aigug-Laollojlus
shall be the Bank’s own property and the Current Account holder  Lluuall & asyg.Laio Gribwlanallu aln J olRio)lgai gV
sha!l not receive. any part thereof. The Current Account.shall be oy l86gaimpliningio of Anpito Lusil Al ollinie) §)Lall
subject to the minimum balance or average balgnce req.wrements e U 1310y Jgj ULn 50 olsioll G o Ayle GLaII oy
as may be agreed on with the Customer from time to time. If the | ) T i .
Customer’s Current Account balance falls below the minimum  \Wr-idiPwpiouasin clidlgls welhollatoiigo ol
required balances, the Bank shall charge the monthly fee specified ~ d-la Wlluin @io elifll jognyg.UlsollPgwl Joa o b 23 noll
in the Schedule of Fees announced by the Bank. The Bank may .dJlaJloaa V=092V L 89 (o Lyl Layle G olgy dpinlul oy
aﬁcept tkofopen Current Account iE Foreigr;] Currency prro;ed by  dninivilosyollualliplaalg hgyti gyladl uliual o Le &
the Bank from time to time, in such case, the terms and conditions " e R . .
of Accounts in Foreign Currencies and all other related terms shall Alallohgisiliplalighs il floag
apply on the Current Account.
14.2  Withdrawals from a Current Account shall be made in accordance ~ J—€3.3-3 2 11lJ L8069 )lall wlwall o Whga wll =) ol o iy 2-14
with Clause 3.3. Deposits in the Current Account shall be accepted ~ @JL29 -1 ELill E94-6 Eton -0 YLl Vluall oo Llell
in all branches of the Bank in and outside the UAE by cash, transfers, g tuio Wl of Wiljgad dln gy ol a8 83 ~ioll dpy=ll Loyl
cheques drawn on the Bank’s branches or local banks or through the ~ ©-Ul@l-all6iasl LA yo gldulae Wg bode ol Ll gio ule
Bank’s ATMs or in any other means approved by the Bank. Liibalioy spaldonb Lol el il d= Ul
143 The Bank shall have the right to refuse to pay any payment orders ~ 0J)-20 WA of &6 1 olol sl WA 6 o Gl ivicllo) 3-14
or cheques written on forms other than the Bank's forms, without I AWgguio AulUgayellag el ilesloiyc @ linjedloio-le
any responsibility whatsoever on the part of the Bank. Llidlgle ole
14.4  The Customer shall draw cheques and issue orders and instructions 42U Wl oyl=illg JolgVl jlanlg Wiy sl 4 yp~iy JolRioll ojily 4-14
in Arabic or English languages. The Bank shall not accept cheques,  \Wlodl=ilg ) olgUlg Wy il el il J18) U9 Ajilaiyl of A=)l
orders and instructions written in any other language. gala =l aals)noll
14.5 The Bank shall have the right, without any obligation, to honour 46 Lle A 8abnoll 6 (Aile Pl Ul GTUgr ) Gl igiel Loy 5-14

the value of cheque or other negotiable instruments (in accordance
with the rules and principles of the Islamic Shari'a), drawn on the
Current Account even if this were to cause the Current Account
to be overdrawn. The Customer undertakes to pay or repay all
the due amounts in the Customer’s overdrawn Current Account
immediately upon the request of the Bank.

530109 oAl L869) Jglaill A LéIl ) AUl Clai il gf el aiil
A aylalh]odn g)lallulwall ode diga uollg (Aol dsy il
A a=ijg.lallulwalla pny e 2 )i &Jlo Ln i o) $a80w LoVl
Wohiaoll e duga ol A8~ ol EJloll Eton alawyJ olxioll
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14.6 The Bank shall have the right to refuse to pay the value of the 1olglg Wbga wllg wlay il 6 o1 Ala 1w vaojoogallieliglello) 6-14
cheques, drawings and payment orders drawn on the account if the | ¢ a1 (51l A pn i LA 13] @)ladl wluwal bole Guga el 8ol
!Jalance i; no; sufficient, Tven i}l:tfée Customf]r has credit bzlan.cs 6 Al ulln Gl ob Lolgio A un) J_oleiol ULA 13] Luin WA
in any other Accounts, unless the Customer has prearranged wit . g R . L o
the B);nk in writing to cover the amount of cheqﬂes, or a%ly other  OWHIlI&Lo Al L’-bgu—“”d—olﬂio” URo-0) rO-JlLo LJ_LLJI
withdrawals from any of customer's current or saving accounts with =4l JolRiolspaluliua dlg-o sialdieatio fuo Al
the Bank.

147 The Bank shall have the right to accept from the Customer any stop LUl ala woléyy b sl Jol=ioll o L& Ulp-o @ allelil) 7-14
payment of cheque in case it is lost or in case of the Customer’s LoD GrAlwg B dyl o 09l Jolzlollywil ol ol Lajlago Jla oo
bankruptcy or in other circumstance as shall be allowed by law and - U= “lididile 86l Lo 9',99—}‘“' 1-290/A4¢g0-1l0 00
agreed by the Bank. However, the Customer will bear any actual e Lm)mw@gf'{‘mlgp,lfumq*!luw ‘J“O&‘m‘”
loss, damage and cost (including legal cost) due to these incidents ESlogl el by (Adgilalle Yt

14.8 The Customer shall take due care of the chequebook, and shall ~ J-0219 Ubi—“-‘-'U—mJO-JLOgJ Aojildlisll Ja b Jolziollojil) 8-14
bear full responsibility and liability in respect of the issuance and ~ +4i=49 WAL 1b Al planiwilg Jan] ung-nay dugguioll Jols
use of any cheques and shall be responsible in all cases arising out ol Ay 1il 1 163 Aoy 1w (e Libtij Ul ylall & o 6 Yod o
of theft of the chequebook or the misuse thereof or of any of the  “lJa 0 loja1odioAiolllaiilly o gfu_c ol AolaAi il éeliy)
cheques contained therein, including forgery, regardless of whether  6)g9 43 0Jl olaAT 10V g 1w AU WA ol 13] Lo J A il A 1 gjill
the aforementioned misuse was committed by any employee(s) of &l U6 (o of ool=iol (il ((11915G.0) L@ g0 Sl U6 (o oML cf
the Customer or by any other person.'!'he Custcomer shallsustainall (4 g1 o) ilig LAY 6lge Eton Joolzioll J oAl ., Aluaa il
the consequences of the default and |n(.1emn|fy and ho'ld the Bank Jool=ioll 011l oalel doa Lo AiygRi Lo A slaallg Ly
harm.le.zssm all respects. The Customer will promptly notlfythe Bank S of ey il by ol Ula_56) jo_&)l i leg Luha el idlLaAL
in writing of the loss or theft of any cheque or payment instrument | L i . PR e

- GlA Gralalg o9 &oaWlaingUlh b dglel il ol a1y Ulg &0a
and will return to the Bank or destroy any unused cheque, payment Loyl 51 ol s izoll i) GALE] A ie Gos Al o
instruments and related materials when the relevant Account is "~ E.‘roqzsutu 9 U‘S“OJ - @ m%m‘m‘o e .
closed. The Customer shall not give any of the chequebooks to any rDJ‘u"!qu‘JU wjjb gIPJ!uMI J"Lo‘?‘ U0l d_oL?_J.oﬂ -2 0]
third parties. The Customer shall immediately inform the Bank in 92 k?'fo’J—“-’ 9l Ull—Q-F’J—iC jgdlode Liaa el il b Jolsioll
writing, upon the loss or theft of a chequebook, in the absence of ~ U0 J—oUlelIay el il ML Jol=lioll LIS P2 Jla e
which otherwise the Customer shall bear all the consequences in AolaAl wl =g da 6 L Blgwll &ton J-oni) Jolioll
cases of its misuse.

14.9 The Bank has the right to refuse issuing a chequebook to the LLOL%LOM&JLDJUMLLDJ@THM!LMJM@J”CLLMCLL@ 9-14
Customer, without giving any reason. WV - W PR YU

1410 The Bank has the right to close the Current Account and to cause ol fng Lle J-osJlg G)lall wlwnll G| oo Gl eligicllo) 10-14
the Customer’s name to be blacklisted in accordance with the 63 ol 5ja)10)lWpnoll @Sl L8069 clag il d i\l ble Jolioll
regulations of the Central Bank in force from time to time. JAVw 890

1411 The total amount of cheques drawn on the Current Account but  Liu~Jl b le Gugn gl WAL i ooVl & Lol Ay uuiu oy 11-14

not yet presented for payment must not, at any time, exceed
the available balances on the Current Account and available for
withdrawal. The Bank is not obliged to honor cheques drawn against
unrealized or un-cleared payments into the Current Account. The
Bank shall collect a charge, which is specified in the Schedule of
Fees, on any cheque that is returned unpaid for lack of funds and
on any cheque deposited for collection before a period of its due
date which is the period specified by the Bank at the time of the
deposit of the cheque taking into consideration the Central Bank’s
regulations and directions.

Ue 69 Sl 6 Al uein &0l Lawosadi ol od o lg glal
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15. Mudarabah Accounts djlaoll s 15
151 Qualifying Accounts Aol bl 1-15
Only Mudarabah Accounts which satisfy the minimum or the ol a 1ol sVl AllGlilinio) -9l o il Aol wbluns | is]
average balance requirements as agreed upon with the Bank shallbe 63 1ngJlblun~Jlel idl & o ale @ Qiolla tnplln gialla Al
the Qualifying Accounts for receiving profits of the profits accrued. Jig_inga_all b )9 A 88 oll 2Lyl o eyl e Jgnall d lagoll
To the extent and for the period any Mudarabah Accounts do not ,_j3Ul 3 Al Wlulinios G jlriodl Gblana Lauo oeoi ¥ ool 64 idll
meet the minimum balance or average balance requirements, such bl L Ulo anll gJ.oJI < Al of Aumyl]

Accounts shall: ' ’ ) ’
(a) be subject to the charges and fees specified in the announced . . g
Schedule of Fees; and 9:ULzoliPgplJgan x0 62 Ioowllayle uaye5 (1)
(b) not be entitled to any returns regardless of the nature (including 0 LoJ) Lavigiiin vl Lodo alge Aol oo @n Lad yg-ay g (W)
profit). (eLyll el

15.2  General Terms of Mudarabah Accounts Aol vllund dolsliplanil 2-15

(a) Under a Mudarabah Account, the Customer as (the “owner of
funds ") or “Rab-al-Maal”) authorizes the Bank which accepted
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such authorization (as the “Mudarib” to invest the Customer’s
funds deposited in the Mudarabah Account (“Mudarabah Capital”)
through a designated Mudarabah pool or General Mudarabah
pool or any other Mudarabah pool as may be determined by the
Bank according to the provisions and principles of Islamic Shari'a
in such manner as the Bank, in its absolute discretion, deems
fit. The Mudarabah Capital owned by the Customers holders of
the Mudaraba Accounts (“Mudaraba Accounts Holders”) in the
Mudarabah pool capital (“Mudarabah Pool Capital”) and the owner
of the funds has authorized the fund manager to mix the Mudarabah
Capital with its own funds of the equity rights, balances of the of
Current Accounts, other accounts deemed as Current Accounts and
others in which the Bank is authorized to invest.

(b) The investment shall include the whole Mudrarbah Capital
except such amount necessary for the obligatory reserve and for
the purposes of cash liquidity as prescribed in the instructions of
the Central Bank. If the amount necessary for the purposes of cash
liquidity is invested and generated a profit, such profit shall be
treated as profits accrued on the Mudarabah Capital.

(c) The Customer may make withdrawals from any Mudarabah
Accounts in accordance with Clause 3.3 except the Investment
Deposit Account the withdrawal of which is subject to specific
conditions in accordance with these Terms and Conditions.

(d) The Mudarabah Capital or credits of the Mudarabah Account
shall not be guaranteed by the Bank unless in cases of Bank’s
negligence, infringement or otherwise violation of these Terms and
Conditions.

(e) The Mudarabah Accounts Holders authorize the Bank to retain
the profits of finances or investments determined to be retained
by the Fatwa and Shari'a Supervisory Board due to violation of
Shari'a principles in the execution of the finance or investment to
be dispensed in charity as per its instructions.

(f) The Mudarabah Accounts Holders shall authorize the Bank
to provide exemption from the profits, financing amount in the
philanthropies, if necessary, or for commercial purposes including
the prizes for premature payment as may determined in all cases by
the Fatwa and Shari’a Supervisory Board.

Investment and Allocation of Profits

(a) The Mudarabah Pool Capital shall be invested by the Bank in
a joint investment pool the("General Pool”) on which the funds
of Bank’s shareholders in terms of equity rights, credits of Current
Accounts and credits of other accounts deemed as Current Accounts
and may include the funds authorized to be invested by the Bank on
the basis of Investment Agency (as may be applicable in the Bank),
a partnership relation (“Partnership”) is established between such
funds and the Mudarabah Pool Capital and constitute together a
(“Partnership Capital”).

(b) In order to calculate and allocate the realized profits, the Bank
shall make a balance sheet (with the other necessary financial
statements) for the general pool for the period for which the profits
are calculated and allocated on the basis of constructive liquidation
(valuation) to ensure the soundness of the partnership capital and
the realization of Profit to be allocated, if any. The profits realized
by the general pool (“General Pool Profits”) after deducting the
fees and expenses (as may applicable in the Bank in relation to
the allocation of fees and expenses among the general pool and
shareholders shall be allocated as follows:

(1) The profits of the general pool shall be proportionately
allocated amongst the depositors of the partnership capital
as per the percentage share in the general pool owned by
each depositor when the financial statement is made, or by
the other manner applied by the Bank, if any, as shown in the
Addendum

ADIB
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(2) The Bank shall, as Mudarib, obtain its share of the profits of the
Mudarabah pool capital (the “Mudarabah Profit”). The share
shall be determined in accordance with the predetermined
percentage of the Mudarabah Profit (“Mudarib’s Profit Share ")

(3) after the deduction of the Mudarib’s Profit Share from the
Mudarabah Profit, the remaining sum of the Mudarabah
Profit determined as per the predetermined percentage of the
Mudarabah Profit(“Mudarabah Accounts Holders’ Share in the
Profit *) shall be for the Mudarabah Accounts holders as fund
owners (“Mudarabah Accounts Holders’ Share in the Profit “)
and the Mudarabah Accounts Holders’ Share in the Profit shall
be distributed amongst the Mudarabah Accounts Holders as
per the weightings applied by the Bank (“Weightings”) and in
accordance with Clause 15.3.

(4) the updated and prevailing Mudarib’s Profit Share, Mudarabah
Accounts Holders’ Share in the Profit and Weightings
applicable to each Category will be displayed in the Bank’s
branches and website and may be obtained from the Bank or
otherwise in accordance with the Bank’s prevailing practices.
The Bank reserves the right to vary the Mudarib’s Profit Share
and the Mudarabah Accounts Holders’ Share in the Profit and/
or the Weightings from time to time at its sole discretion (after
obtaining the approval of the Fatwa and Shari'a Supervisory
Board) and shall announce the same in seen place in the Bank’s
branches and its website or by special notice to be served
to the Mudaraba Accounts Holders. Such variation shall be
deemed to be effective upon the commencement of the Profit
Calculation Period immediately succeeding such variation
provided that such announcement or notice shall be made
prior to at least thirty (30) Banking days of such period. The
Customer shall be deemed to have accepted such variation if
the Bank does not receive any notice to the contrary within the
30-day period mentioned above.

(c) The Customer acknowledges that nothing in these Terms and
Conditions shall be construed in any case as being a warranty or
a representation by the Bank of any guaranteed profits, or any
guaranteed repayment of any part or the entire portion, in respect
of the Mudarabah Account Balances. The Customer is aware that
all balance in the Mudarabah Accounts (including the Investment
Deposits) are exposed to potential losses arising out of a potential
loss and that such losses may even affect the principal amount of
the funds deposited by the Customers in the Mudarabah Account.

(d) In respect of Savings Account, profits shall be calculated on the
minimum balance for the relevant period of profits calculation of the
the Saving Account and shall in respect of an average balance Saving
Account be calculated on the monthly average balance of the Savings
Account for the relevant Profit Calculation Period of the account.
The calculation shall be made using either method as applied and
declared in the Bank at the time of opening the account. The profit
calculation period for the Savings Account shall be one (1) calendar
month starting from the first day of the month succeeding the deposit
of the first amount at or after the opening of the account. Unless such
deposit is made in the first day of the month on which the account is
opened, the period shall then commence of that day.

(e) In cases where the Bank determines to pay to all or some
Mudarabah Accounts Holders an amount higher than the profits
due to them as per the achieved profits by way of donation of the
Bank’s Shareholders profits, such donation shall not obligate the
Bank to make such donation in the future whatsoever the times of
recurrence and shall in all cases remain optional for the Bank at its
absolute discretion.

(f) In cases where a Saving Account is closed prior to the applicable
Profit Payment Date, the Customer agrees that it shall not be
entitled to receive the profits accrued on the Mudarabah Capital
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for the relevant month in which the account is closed and agrees
to receive an amount equivalent to the account balance on
Takharuj basis for that month. However, the profits calculated for
the month(s) preceding the month in which the account is closed
and have not yet been paid to the Customer shall be paid upon the
closure of the account except for the amounts due to the Customer
of the Investment Risk Reserves and Profit Equalization Reserves
included in the said Takharuj.

(g) The Mudarabah Accounts Holders authorize the Bank, to retain,
if required, a certain percentage of the Mudarabah Accounts
Holders Profit of the realized profits due to be allocated to in the
Investment Risk Reserves but shall not exceed certain percentage
of such share as the percentage applied and declared by the Bank,
if any, upon approval by the Bank’s Fatwa and Shari’a Supervisory
Board on the same, for the purposes of protecting against the future
loss for which the Bank shall not be liable and maintaining the
stability and sustainability of the regular allocation of the profits
on the Mudarabah Accounts Holders as per the market rates in the
future under the following controls:

1- The balance of the Investment Risk Reserves shall always
remain the right of the Mudarabah Accounts Holders owning the
Mudarabah accounts in the Bank at any time and the Bank shall
not have the right to deduct for itself any amount of this balance,
and at the liquidation of the Bank the said reserve balance shall be
allocated to the Mudaraba Accounts Holder existing at that time.
If anything remained thereof, it shall be dispensed in charities

2- Upon the allocation of the Investment Risk Reserves or any part
thereof to the Mudarabah accounts holders, such allocation shall
be made according to the Weightings or on pro rate basis or in any
other manner as may have been agreed between the Bank and the
Customer at the Account opening date, any accounts or category
shall not receive more than what it deserves in accordance to that.

3- To facilitate the matter, it is allowable to establish a sub
Investment Risk Reserve for each kind, type or category of the
Mudaraba accounts according to the aforesaid rules.

4- The Investment Risk Reserves balance shall be invested for such
reserve on Mudarabah basis under the same Terms and Conditions
of the Saving Account, if a sub reserve has been established for
each type of the Mudaraba accounts, then the reserve balance
shall be invested under the same Terms and Conditions of this
account and in this case the Investment term for the Investment
Deposit shall be one month.

(h) The Mudarabah Accounts Holders shall authorize the Bank, to
retain, if required, part of the Profit of the Mudarabah pool (Mudarabah
Profits) of the realized profits due to be allocated to the Mudarabah
Accounts Holders and the Bank in the Profit Equalization Reserves but
shall not exceed certain percentage of such profits which shall be the
percentage applied and declared by the Bank, if any, upon approval by
the Bank’s Fatwa and Shari’a Supervisory Board on the same, for the
purposes of maintaining the stability and sustainability of the regular
allocation of the profits on the Mudarabah Accounts Holders as per the
market rates in the future under the following roles:

1. At all times, the balance of the Profit Equalization Reserves
shall remain the right of the Mudarabah Accounts Holders
owning the Mudarabah Accounts and the Bank. The Bank shall
not be the sole owner of such Profit Equalization Reserves,
and In case of liquidation of the Bank, the said reserve account
shall be allocated to the Mudarabah Accounts Holders existing
at that time. If anything remained thereof, it shall be dispensed
in charities as should be determined by the Fatwa and Shari'a
Supervisory Board.

2. The Profit Equalization Reserves balance shall be invested
for such reserve on Mudarabah basis under the same Terms
and Conditions of the investment of the Partnership Capital in
the general pool.
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3. Upon the allocation of the Profit Equalization Reserves or
any part thereof to the Mudarabah Accounts Holders, such
allocation shall be made as per Mudrabah Profit allocation
principles.

(i) If the profits are calculated and not paid to the Customer in
accordance with these Terms and Conditions, the Customer hereby
authorizes the Bank to invest such profits under the same Terms
and Conditions of their respective account.

(j) The Mudarabah Accounts Holders shall authorize the Bank to
pay the Zakat of the Investment Risk Reserves balance and their
respective share in the Profit Equalization Reserves balance and
dispense the same as may be determined by the Fatwa and Shari'a
Supervisory Board.

(k)The Bank may at its discretion restrict/limit the number of
withdrawals through the branches permissible during a calendar
month from the Savings Account, and if the number of withdrawals
exceeds the number of transactions specified by the Bank, then the
Bank may collect a service charge specified in the Schedule of Fees
for each additional withdrawal transaction exceeding such limit

Special Terms of the Investment Deposit Accounts

(a) the General Provisions shall apply to the Investment Deposit
Account and the following additional conditions shall also apply:

(1) In relation to an Investment Deposit Account, the Customer
shall select a fixed Investment Period (or such other periods
approved by the Bank), provided that the minimum fixed
Investment Period shall be one (1) calendar month;

(2) The profit on the Investment Deposit Account shall be calculated
based on the realized profit and shall be paid to the Customer
either:

a. On the first Profit Payment Date falling immediately
after the expiry of the Investment Period; or

b. On Profit Payment Dates at such certain intervals as
may be mutually agreed to between the Customer and the
Bank (if such agreement exists); and

(3) Unless otherwise instructed to the Bank by the Customer
fifteen (15) banking days before the expiry of Investment
Period, the deposit shall be renewed automatically on the
same terms and conditions. The Customer may opt to, when
opening the investment deposit account, add the achieved and
allocated profit to the deposit at the renewal to be invested
with it and may opt not to add the same.

(b) The profit calculation period for the investment deposit shall be
determined as may be requested by the Customer when opening
the Investment Deposit Account and approved by the Bank and
shall in any case commence from the banking day following the
deposit of the investment deposit funds.

(c) The minimum limit for accepting the opening of Investment
Deposit Account in AED or other currencies shall be determined
by the Bank from time to time. Except for the investment term
of deposits in AED, the Bank is not bound to repay deposits upon
liquidation or closure of their accounts in the same currency
deposited, but undertakes payment by issuing a demand draft
or transfer of the same currency deposited at the exchange rate
prevailing as on the day of repayment of the said deposit.

(d) The Bank is not bound to accept the closure of the Investment
Deposit Account liquidation and withdrawal of the deposit request
from the Customer before the expiry of the Investment Period. In
special cases the Bank may allow withdrawal of the deposit prior
to the expiry of the investment period in consideration of Takharuj
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amount to then be agreed upon as may be accepted by the Bank.
If the deposit profit was calculated for the month(s) preceding
the month in which Takharuj is made and has not yet paid to the
Customer, the same shall be paid to the Customer at the time
of Takharuj except for such amounts due to the Customer in the
Investment Risk Reserves or in the Profit Equalization Reserves as
the same shall be included in the Takharuj. The Customer shall, in
the requests of liquidation and withdrawal of equal value of AED
One (1) million or more, notify the Bank of such requests five (5)
working days prior notice of the date of liquidation.

(e) Conditional upon compliance with the aforementioned, the
liquidation and withdrawal of the deposit shall only be made
in whole and is not acceptable to be partial and is made on the
Takharuj basis and the amount paid to the Customer shall be the
consideration of Takharuj as agreed upon between the Customer
and the Bank.

15.5 Special Types of Mudarabah Accounts

The Bank may add special types of Mudarabah Accounts provided
that the terms and conditions of the same shall be specified in the
Addendum.

D. CARD TRANSACTIONS

16.

16.1

This Clause applies to the use of a Card issued and
provided by the Bank to a Cardholder.

Issuing of Cards

(a) All Cards are the property of the Bank. The Cardholder must
immediately return all Cards to the Bank or its Agent upon request
by the Bank or its Agent. The Bank reserves the right to withdraw
the Card at its absolute discretion and/or terminate the Card with
or without prior notice and in whatever circumstances it deems fit.

(b) The Card may be collected by the Cardholder or sent by post or
courier to the address notified to the Bank by the Cardholder at the
risk of the Cardholder.

1. Upon receipt of the Card the Cardholder shall contact or notify
the Bank in the manner specified by the Bank to confirm
receipt of and activate the Card.

2. Such confirmation of receipt, signature, use or activation of the
Card shall constitute binding and conclusive evidence of the
confirmation of the Cardholder to be bound by these Terms
and Conditions.

3. In the event that the Cardholder does not wish to be bound by
these Terms and Conditions, the Cardholder shall cut the Card
in half and return both halves to the Bank

4. The Card is not transferable and shall be used exclusively by
the Cardholder and the Cardholder agrees not to disclose
the PIN, TIN or SMS PIN to any third party. The Card may
not be pledged by the Cardholder as security for any purpose
whatsoever.

(c) The Bank shall not be liable for any circumstances affecting the
use of the Card including but not limited to:

(1) the failure of any merchant to accept or honor a Card;

(2) the manner in which the refusal to accept the Card is
communicated;

(3) any machine, data processing system or transaction link
malfunction, strike or dispute relating to the transfer of funds,
provision of information or the goods or services purchased;

(4) limitation of funds available through an ATM; or
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(5) the Bank declining to approve any Financial Transaction or
purchase transaction which is proved to be contradicting or is
repugnant to the rules and principles of Islamic Shari’a.

(d) The Cardholder shall only use the Card to pay for purchases or
services that are acceptable as per the rules and principles of Islamic
Shari’a. The Cardholder is aware that certain purchases of goods or
services, such as alcohol or the like, dealing in pork and pork related
products, gambling, pornography, firearms or other illegal materials
or services, are prohibited under the rules and principles of Islamic
Shari'a. It is the Cardholder’s responsibility to ensure that the Card
is utilized to pay for goods and services which are not contrary,
offensive or repugnant to the rules and principles of Islamic Shari'a.

(e) The Cardholder accepts that the issue of the Cards by the Bank
and the maintenance of the Account is governed by the rules and
regulations of the Scheme and in the event of any dispute, a decision
taken under the Scheme shall be final unless the Cardholder proves
the contrary.

(f) The Bank may at any time disclose details of the Cardholder or
its Account to any Agent of the Bank for the purposes of processing
a Card transaction or otherwise fulfilling the Bank’s obligations with
respect to the Scheme.

Use of Card, PIN and TPIN

(a) The Bank will provide a PIN and TIN to be used in conjunction
with the Card when effecting a transaction at an ATM or by Phone-
banking. The Cardholder must ensure that:

(1) all Cards are immediately signed using a ballpoint pen on
receipt by the appropriate Cardholder;

(2) all Cards are kept secure at all times;

(3) the Cardholder memorises the PIN/TPIN issued for the Card
and Phone-banking and then immediately destroys the PIN/
TPIN notification slip;
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(4) the PIN and TPIN are not made known to any other person  j—ojg unlall @ yp=ill | oj ol L Aluaa il €M bl pa_c (4)
and to change them regularly; Yol wly  Loapuip Qi Q=i

(5) when the Cardholder changes the PIN/TPIN they do not
include any four numbers in sequence from the numbers
printed on the front or reverse of the Card;

(6) Cards are not used before or after the validity period
stated on the Card or after any notification of cancellation or
withdrawal of the Card by the Bank or its Agent; and

(7) the Bank's record of any transaction effected in conjunction
with a PIN or TPIN shall be binding on the Cardholder as to
its consequence unless the Cardholder proves the contrary to
what is mentioned in the records.

(b) The Bank reserves the right at all times (with the settlement of
the consequences on the fees collected for the services, if any) to:

(1) refuse to authorise any Purchase or Cash Withdrawal;

(2) cancel or suspend the right to use any Card, PIN or TPIN in
respect of all or specific functions or transactions; and

(3) refuse to renew or replace any Card.

(c)The Bank shall not be liable to the Cardholder for any loss or
damage arising from or as a result of the Bank exercising any of its
rights under these Terms and Conditions.
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16.3  Use of Automated Teller Machines (ATMs) ollnllijanimlaainl 3-16
(a) The Cardholder shall be liable for all ATM transactions usingthe  jLa~ JiA (o Wlilos)l & ton Uc Yo§ 11 A dlaul Lol g_ay (i)
Card whether or not processed with the Cardholder’s knowledge or o sy clulo)l Ll A 1915 o clg i & sUa Il polaaiwl HJUl Wil
authority (except after written notice of loss has been received and  [jleb] el iyl od i dULa oo V) U ol dlio UA g @iy of dasUaul Jola
acknowledged by the Bank). (roLwillelIalor Al & o dslallyla ooy Lina
(b) In other cases than the Bank’s negligence, infringement or g, i1l 03 & @ &Ilae gf LNl gf a2l ula 11e o6 (W)
otherwise violation of these Terms and Conditions, the Bank shall u\_DJ|J_JQ| q|0JLj_|_|_3 dufye qu_J_u_o Ug_ﬁ_] U el ighylo ola_allg
not be liable for any loss or damage where the Cardholder uses  dopnoWloan glu_JILoIJ_nJng \5|CLDL|Q_IJ|J_0L3 olaaiwldJla
an ATM or the Phonebanking to transfer funds between Accounts, Wl oa4 ) Jilgo & 62 ol bl (L LJIg_oUI LJ_JQQJJ W ilall e
pay utility organisations or any other account or institution which &0 ULl 1a oy lLuyisiy A 9ing oillg Gl dige dyl bl ol g-olrol!
maintains an arrangement with the Bank. The Cardholder shall be :U—c 02 ngJ Uo§ 1o A slnul J ola jyizyg el iyl
solely responsible and liable for:

Jgai dloc Ungnay daunnil JnlQil el idl agji (1)
(1) providing the Bank with the correct details for the funds a8~V Wl uidyig &aroll/ Jolzioll/aAaiwioll o) Jlgoll
transfer, any user/ Customer/reference number and any 9wl iyl Ladany o il d2pall §o9
subsequent changes in a form prescribed by the Bank; and
2401110l Go lavizih il lodo Wieljill dyguii (2)
(2) Settling disputes of any nature with the Beneficiary.
(c) If afunds transfer or payment request is made by the Cardholder  J-ola J18 o &6 i lih 0287 9l Jlg_oll Jygai el o] JLa o (@)
after the Bank’s end of day processing time the request shall be  ro-iog-Ulely o el bl saJlgadiulel cLaiila =1 slalll
processed on the next Banking Day. oWl pdpnoll g Plpd L linlla o)
(d) If a Cardholder deposits an envelope or cheque in the ATM, they LUl NIl jLan ) on Lélsod sUadlJ ola ElaylJla uob (a)
shall be deemed to have been received by the Bank for processing A1 iil ¢y 1iull gl v I oll LAl Lol wwio Jyisy ELidlglo (Lapib of
on the next Banking Day. oJWI p—opnoll g Ul L6 Aigorio
(e) The Bank may limit total Cash Withdrawals through ATMs  Ju A (1o bga il GIleayl 3 =)l (o A Al el il (1 A0y (<)
from time to time during any period and advise the Customer u_iiqu_oxﬂ_l‘a.qd_o&j:o.lléu_g!q GJ;Lbd_,JT\Ju;'\_)_J]JILOIJ_nJIiiJ_mgT
accordingly. Al

16.4 Card Related Account asladugleiollulunll 4-16
The Bank shall debit to the Cardholder’s Account the amount of i .|| st dilge JA & Lo dblayl Jola Ul (o el il ponAy
each funds transfer transaction, purchase or Cash Withdrawal. The  |_ni, (i (_40)9.4rdi g_JU_o ~ wdloc ol Jlgol J—ga dloc
Bank may be contacted by a merchant or a person acting on its umuj_gLulu_cq_.uuu g|(1_JJJ.QJU_C(1_JUJJULOJ_.DJJUﬂ.3_IU\5|q|J_3UJ|
or the merchant’s behalf to confirm that the Bank will authorize  d_iloc gl ely il dtloc £ly Y UA ool Aot el il (ii_o 2 Alil
a proposed Purchase or Cash Withdrawal. Purchases or Cash  Wlgn il gl Wyyitiioll Jol=ig A ayidoll dyaoill E o)l in
Withdrawals which are authorised by the Bank are treated as having 210l o6 Laays ol il ke Lawo uAjeilleligl Ao il dyadill
been debited to the Account on the date of authorisation and will ~ J-0lgio)l A LAl pA L9 AT g UAgRIl AU o Vlwal ol
immediately reduces the credit available on the Account by the 1§20 Ul Ll of el i)l Lo s @)l e WLl o6
amount of the Purchase or Cash Withdrawal.

16.5 Foreign Currency Transactions duinllule=luilolzill 5-16
The amount of any Purchase or Cash Withdrawal in a currency ;¢ dlocdulduardi &lo wnw gl et duloc dul &lio Jugni ool
other than in the Card billing currency shall be converted into the  Lolao a5lullwop nllys 1@ 69 d slayldloc A slaldloc
Card billing currency at the Prevailing Exchange Rate including an w0 aic (l=ollg el il J 18 U—o 33 noll Lo ogdpolaldiiay)
additional fee as determined and announced by the Bank in the 09wl Jga o
Schedule of Fees.

16.6 Card Related Payments dolnguddleiolluleonll 6-16

(a) The Cardholder shall ensure that sufficient funds are available
in the Account, whether a credit balance or an overdraft limit
agreed by the Bank, for payment of funds transfer, Purchases and
Cash Withdrawals at the time of a transaction using the Card. If
for any reason the Account is overdrawn by the use of the Card,
the Customer shall be responsible for immediately making up the
deficit by a direct payment or transfer of funds from any other
Account maintained with the Bank. Failure to comply with this
condition shall entitle the Bank to cancel the Card and/or make
a transfer on the Customer’s behalf (if more than one Account is
maintained with the Bank).

(b) The Cardholder shall verify all transactions appearing on a
Statement of Account and, in the event of any discrepancy or
dispute advise the Bank in writing thereof within fifteen (15)
Banking days of the Statement of Account date and proves such
entry to be incorrect. If no such notice is received by the Bank,
all Card transactions shall be deemed to be confirmed by the
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Cardholder as correct. If the disputed transaction of Purchase
turns out to be genuine, the Cardholder shall pay the amount
set out in the relevant Schedule of Fees together with any actual
expenses incurred by the Bank in the investigation of such disputed
transaction or Purchase. Without prejudice to the foregoing, the
Cardholder shall immediately report to the Bank if there is reason
to suspects any fraudulent, illegal or suspicious activity with regard
to the Card and the Bank shall, upon receipt of such report, be
entitled to temporarily suspend the usage of the Card until further
notification to the Cardholder.

(c) Upon the Cardholder’s request, copies of transaction vouchers
shall be provided by the Bank ninety (90) Banking days after the
transaction date (the Cardholder shall undertake to pay for the
Bank’s applicable fees and charges specified in the Schedule of Fees).

(d) The Bank’s records shall be considered as conclusive proof of
the correctness of a funds transfer, Purchase or Cash Withdrawal
transaction unless the Cardholder proves the contrary.

(e) The Bank shall credit the Account with the amount of any
refund due to the Cardholder on receipt of a properly issued refund
voucher or other verification of the refund by a merchant in a form
acceptable to the Bank. No claim by a Cardholder against a third
party may be the subject of a defense or counterclaim against the
Bank.
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16.7  Additional Cards dolaylulslagl 7-16
(@)  Upon the written request of a Cardholder who is duly and properly 8%l il () o). 6Uadl Jola o udas i ih le =L ()
authorised within the Account mandate, the Bank may supply -Aiolayldstnlldola oJlusla @)= jojgduolnldicsodslny
an additional supplementary Card and PIN to a Supplementary — J~0J9 A-8UAUlCL L lariwl yle ol Mg hop il oda )i
Nominee. These Terms and Conditions shall apply to the use of such o= lawolaainlg e Ugguo dbUaulLola Ug 2y unlalive =il
aCard and PIN, and the Cardholder shall be liable for its use as if the Awop oAyl dstal pasiin yls g
additional Card was used by him.
16.8 Card Charges dslUnyloqu) 8-16
The Bank reserves the right to charge the Cardholder with the fees  d_8Unyl ol o Jg-2VlIg pg il Galdl o6 GaJuELill A Siny
and charges specified in the announced Schedule of Fees upon  wiliatiég U_LioJerg_JJJJJILJng\__)_bc")JJQC_oJIJq_QSJIQ ol H-ag
request to obtain the Card or the Service. This may include, but is 2oy Lo L naggayJoitig.d_oxallgld_sladl o le Jgnall
not limited to:
(1) provision of a replacement Card; 16222 Adlay 0205 (1)
(2) provision of a Cash Withdrawal (Not a borrowing from the (eLigl o UAIKLOYI Jpn ode V) (il 528§ &lio 1693 (2)
Bank);
(3) a request for a copy of a transaction voucher which is oy o ilg W|wu_omk)_lcdg_ngﬂl:w\§i(3)
subsequently confirmed as a bona fide transaction; and 9 diun dyiy dgloea Layle x5l I
(4) a request for a duplicate copy of a statement page. 11ith 5T Uo Al daw le Jgnal wilh i (4)
16.9 Lost and Stolen Cards wbladldspugUlato 9-16

(a) The Bank may issue a PIN and/or TIN for the Cardholder to be
used in conjunction with the Card when effecting a transaction at
an ATM or by Phone-banking. The Cardholder agrees that the PIN/
TPIN may be sent by post to customer at customer's own risk. The
Cardholder shall be fully liable to the Bank for all Card Transactions
made with the PIN/TPIN whether with or without the knowledge of
the Cardholder

(b) The Cardholder shall use all reasonable precautions to prevent
the loss or theft of the Card and shall not disclose the PIN or TPIN to

any party.

(c) If any Card is lost or stolen or if the PIN or TPIN becomes
known to any person other than the Cardholder or Supplementary
Nominee or the Card or the PIN or TPIN is for any other reason
liable to be misused, the Cardholder must, as soon as possible,
notify the Bank without delay and subsequently file a police report
at the nearest police station where such loss or theft or disclosure
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occurred or was discovered. In such circumstances, the Bank shall
be entitled to temporarily suspend the use of the Card until further
notice to the Cardholder. If a Card is subsequently found it must not
be used and instead must be returned to the Bank immediately cut
in two across the magnetic stripe.

(d) Without prejudice to the Cardholders’ obligation to report the
lost, stolen or misused Card, the Cardholder is required to notify
the Bank in writing of any loss or theft of the Card, TPIN or PIN
immediately following such loss or theft. The Bank shall in good
faith take the necessary measures to prevent use of a Card on
receipt of such notification. However, the Bank shall assume no
responsibility until it has received such written notice.

(e) The Bank may upon request from the Cardholder issue a
replacement for any lost or stolen Card or a new PIN or TIN on these
Terms and Conditions or such other terms and conditions that the
Bank may deem fit and shall notify the Cardholder of the same
upon filling the application.

ADIB
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1610 Liability for Unauthorised Card Use UAIgQT U9y dbladlplaniul e ddoguuoll 10-16
(a) The Cardholder shall be liable for any actual losses arising from U Uiy dgleo 5laus 4T (e Yg§wuo d8Uayl Jols p1izy (1)
the use of any Card, TIN or PIN by any unauthorised person before U0 \)—2ila L0 1= | o) 9l UnLA L& )= o) ol d_bUay sl pIrAL il
the Bank receives notification of loss or theft of a Card, TPIN or PIN 96} ol Ul 60, )l ] eLil ol J18 uAg Q0 11 uaa b Sl o
in accordance with this Clause 16. The Cardholder shall be liable for ~ -269“1J30 L-@ilaul L& 1=l o) gTUaLAJILE 421l o) ol d_bUAL
all actual damages to the Bank arising from the use of any Card by plwallfdony-e Ugg‘m‘o A-olalldolo J1ix) Lo5 16 2 1ul 1A a
any person obtaining possession of that Card with the Cardholder’s Aol ol ALl (e LD o lig el il Lad yay=y V-l Azl
. \_J_OLQCLQ.D|Q.0JQ_JJQ.3JCLDUQJJ|LJ_LJU_3LD|UQ3_LU\5|J_LOU_0
consent or where a Cardholder has been negligent. Ulos| & ai o & slay
(b) The Cardholder shall assist the Bank or its Agent in the 6101l Hb AlySg of L igl 6acluiol A 8Uayl Jols o il (W)
investigation of the loss, theft or possible misuse of a Card, or  gj(agla~i il q_mdLommm_ouQJq_”qoj_meb_o_ouoq N
the disclosure of the PIN or TPIN and the recovery of a Card. The L)__O_jL_mJ|L_Q__jJ_9_]J|J_ng|LpL_3J|L_Q_JJ_1U|J_OJUwC o 1iialyngnAy
Cardholder consents to the disclosure to Agents of any relevant  :\Aq ) o iiiall ble A sUnul J ol @ 6lgig.d 6Unyll nlap_wlu_og
information concerning the Account in connection with such  ¢LJauag nayuluniy @ Lol Loto dln Wl Wlogleo Gy c
investigation or recovery. Alapi wMl gl G1hAaill
16.11  Information Ciloglzoll 11-16

1612

(a) The Bank may analyse certain information about the
transactions on the Account and may use the information to tell
the Cardholder about products, services and benefits which may be
appropriate to the Cardholder.

(b) The Bank may monitor and record the Cardholder telephone
calls to the Bank or to its Agent. Such telephone recordings shall be
the sole property of the Bank.

(c) The Cardholder shall advise the Bank in writing immediately
in respect of any change to a Cardholder’s name, business and/or
home telephone numbers, financial circumstances and the address
to which correspondences are sent.

(d) The Cardholder permits the Bank to disclose information
concerning the Cardholder including, but not limited to, the Account
of the Cardholder to the Bank’s employees agent, associates,
branches, assignees, agents or other parties authorized by the Bank.

(e) The Customer hereby authorises the Bank to fix a Close Circuit
Television (CCTV) camera at its premises to capture and retain the
Customer's image (by photo, video recording or other means) and to
provide the same to the police, central bank or any other competent
authorities at anytime without any approval by or notification to the
Customer.

Additional Features

(a) The Bank may make available additional features to Cardholders
subject to such terms and conditions as notified to the Cardholder
from time to time.

(b) The Bank may replace, remove, amend or vary any or all of the
additional features. Any such changes shall be effective upon giving
notice to the Cardholder.
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1613 Termination =lajJl13-16

(a) Either the Bank or the Cardholder may terminate the use or & _5Uny a4l pa 6 gf polani I eLavi] @ sUnul Jola of eLitl (A0 ()
provision of a Card and the Account at any time on written notice  jle_1b] sle cLijWLSQUIo0 L 69 Bl Led Wil plasi wl =L ailg
to the other party. If either party exercises its right to terminate Q_bCL.ﬁ.QU_,!_éJJaJll_QiC"UJJJLo_o AdJla pog. 2Vl odlodas
the use or provision of a Card then all Cards issued in respect of  WLolayl &ron 6aleliinyailo d slayl oadiglolaiwl «Lail
the Account must be returned to the Bank cut in two across the a1l p1c gy 1@ni v decghdo el iyl o] W)y d dl=ioll
magnetic stripe. Jn_izooll
(b) The Account shall be closed only after the full payment of all (1 agosloljilVlgrogiudl Eton alawa 25 8o Ulunall gl (W)
charges and liabilities under the Account. wlaunll

(c) The Bank may terminate the Card and Account or demand 1,5 111 gi ala i Lh gf Ulunallg dslayl Ll el il (Ao (@)
payment or repayment of the outstanding balance on the Account )5 i)\ &_o L8l o 89 5l b Llinall oo @Al [aunyl
at any time. Subject to the Bank’s rights and powers under these ing (ola_~lg gyl 05 o . q.oJ Ll Glunilng @ P .
Terms and Con'dltlons, and until such termination takes p'lace, the ABUAl olo LUl WLBUAI A Ab Ll il eLaiyl el tiga o
Bank shall provide renewed Cards to the Cardholder on expiry of the UG 5001 oL 50 L A
Card from time to time. = 9U—oE-R0 a0

(d) In the event of termination by the Bank any outstanding balance a1~ LjiCL_DLé.o el iy Aol idlJ 16 U o sLajdld il o6 (3)
in the Account may be set-off by the Bank against any funds, - Lilon of Jgni gl clucl of Elio Gl Ul o Ulunnll o @i tio
encumbered, assets or securities of the Cardholder that are held by il Lay A 4iny CL_oLIquI JolaJ
the Bank.

16.14 Indemnity Uag=ill 14-16
The Cardholder shall indemnify the Bank against any actual 5JLMD. 5 of CUJQO—JJm ‘ q—llh—n el idlhua o=y CL-OLbJJl d—ob rOJ'—UJL
liability, loss, charge, demand, damage, whether direct or indirect, ~ «—Dlo )1e ol ) 1blio UAinelg 1120 )p A gl Ao gl o of
proceedings, costs and expenses whether legal or otherwise which ~ ‘ilaclg wdl=ollio jjnollge JiAillg solealluldojel Jahg
the Bank may incur by reason of infringement of these Terms and ~ A_8Un Ul Jola J\LA] i uel gl Laa Aty o ilg ela pié of digils
Conditions or any breach thereof by the Cardholder. All costs and 136y 9 jlnollge JIATI G o 2116 (L4009 .ol aliglhgpiiloa ay
expense in such regard may be debited to the Account and shall =l L EBUAUl ol (o Al @i g ulunadl ole ungnAll
be payable to the Bank by the Cardholder in accordance with these ola_allglhgyuilloa al Léog
Terms and Conditions.

1615 General Provisions Qol=liplanll 15-16

(a) The failure or delay by the Bank to insist in any one or more =l Ulodle jlmVie 1islgl6anlg dla oo elidlpalighglas|ul ()
instances upon the strict performance of the any of the provisions  gi Gilal ) @i wjloo 2 c giola alig gy 1iill 030 (05U @ 16all
of these Terms and Conditions or to exercise any of its rights,  ailc j 1110) 1) ola allig ngp il 03 & L ngol iljUiol of Abgén
brectuson of ny such provisons or th relmquisment of any s 920U LIl 0L 3 1 e 016100 0 ol L
rights, powers or privileges which shall continue in full force and U'oéudu"gmu’cualmmu’c . I\J.jLiJ o) EJJQ uljl?'ﬂ'ok'” 9
effect and any waiver by the Bank of breach of any of these Terms VjLI EA sy ydg Lenl Lasioiicilin Yo rola g g1l ?a_o)
and Conditions shall not prevent the subsequent enforcement of G aVJLAlslye
them and shall not be deemed a waiver of any subsequent breach.

(b) Any notice issued to Cardholders by the Bank as required within | 5 d_sUn 1l b_lola Gl ELil o Jaln Jlsbl &l fouai Ly (L)
these Terms and Conditions shall be served by any means available 5 J6; 6qio Al 1 a4 U LA AUl hguiidl 03 o UL agos U Lo oo
to the Bank that ensures the delivery of the notice to the Cardholder  2g 1116 g o Loagd8Unul J_oln LUl jle byl Jgng Lau@-o~i) el il
and as permitted by law. ol agosay
(c) The Bank reserves the right to determine the priority of Card (| 144,65 9io)lllos)l el Aurnd Hus Gl eLidl A aing (@)
transactions against cheques presented or any other existing & 5l5 (5l luipi AUl Al of doad oll Cilay tinl Jld o d_sUall
arrangements with the Bank. Ll & o

1616 Exclusion of Liability Aol (o Uiyl 16-16

(a) Except in cases of the Bank’s negligence, infringement or
otherwise violation of these Terms and Conditions, the Bank shall not
be liable for any loss or damage howsoever incurred or suffered by
the Cardholder by reason of the Bank or a merchant or other bank or
financial institution or any ATM or other party refusing to allow a Card
Transaction or accept the Card or the Card number or the PIN/TIN or
to extend or provide Cash Withdrawals.

(b) The Bank shall not be responsible for the refusal of any merchant
or member institution of Visa/MasterCard International to honor
or accept the Card or for any defect or deficiency in the goods
or service supplied to the Cardholder by any merchant or, where
applicable, for any breach or non-performance by a merchant of
Card Transactions.

(c) In the event of any dispute between the Cardholder and any
merchant, bank, financial institution or any other person, the
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Cardholder’s liability to the Bank shall not in any way be affected
by such dispute or any counterclaim or right of set-off which the
Cardholder may have against such merchant, bank or financial
institution or person.

(d) The Bank shall not be liable in any way to the Cardholder for
any loss or damage of whatever nature due to or arising from any
disruption or failure or defect in any ATM or other machine or
communication system or facilities or data processing system or
transmission link or any industrial or other dispute or anything or
cause, whether beyond the control of the Bank.

(e) The Bank shall not be liable in any way to the Cardholder for any
loss or damage of whatever nature due to or arising from the use of
the Card outside the UAE as long as this is due to a reason that is
beyond the Bank’s control.

E. PHONEBANKING & MOBILE BANKING

17.  The Phone Banking and Mobile Banking shall be subject to the terms
and conditions of the Bank attached to the Account Application
Form. Accepting of which, is a condition of utilizing theses services.

F. INTERNET BANKING

18.  The Internet Banking shall be subject to the terms and conditions of
the Bank displayed on the Bank’s website. Accepting of which, is a
condition of utilizing the Internet Banking services.

G. SMSSERVICES

19.  The short message services (*SMS”) shall be subject to the terms
and conditions of the Bank attached to the Account Application
Form. Accepting of which, is a condition of utilizing the Internet
Banking services.

H. MISCELLANEOUS

20. Disclosure

201  The Customer irrevocably agrees that the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention,
audit and debt collection, or if required by any competent
government or regulatory body) share any information, details
or data relating to the Customer and/or the Accounts and/or the
Customer’s transactions with the Bank or its affiliates or branches
or any credit agency or any person who may enter into contractual
relations with the Bank as the Bank may consider appropriate
without notice to the Customer

20.2 The Customer irrevocably agrees that the Bank may transfer or
sub-contract the provision of any part of the services provided to
the Customer to any third party. The Bank shall remain liable to
the Customer for any actual damages incurred or suffered by the
Customer as a result of the negligence, breach or default of any

such third party.

20.3 The Bank shall keep duplicate of the correspondences, telegraphs
and invoices sent or issued in respect of the financial transactions
and shall also keep all incoming correspondences, telegraphs,
invoices and other documents relating to the financial transactions
including the original cheques that may be required to be kept and
maintained by the Bank in accordance with the banking common
practices and the same shall be kept in such organized manner
that facilitates auditing every 5 years from the date of issuance
of incoming thereof. After the above date, the Customer shall
authorize the Bank to destroy the said documents without any
liability on the part of the Bank.
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211

21.2

21.3

Closure of Account

The Bank shall have the right at any time in its discretion, and
with notice to the Customer, to close any Account and to request
immediate settlement thereof.

Without prejudice to the Bank’s aforesaid right, the Bank shall
be entitled to close the Current Account without notice to the
Customer if the Customer issues any cheques with insufficient
funds in the Account.

Upon closure of the Current Account, any unused cheques relating
to the Account must be returned by the Customer to the Bank.
The Bank will discharge its liability to the Customer by issuing
and mailing to the Customer a postal draft in the amount of the
credit balance remaining in the Account after deducting any actual
charges, fees and other expenses incurred by the Bank in relation to
the closure of the Account. If there is debit balance in the Account,
the Customer shall immediately pay the Bank the amount due from
the Customer upon receipt of the Bank’s advice of the closure of the
Account.

21.4 The bank shall be entitled to introduce any procedure amendments

22.

23.

231

23.2

233

23.4

235

of the account conditions. Such amendments shall only be applied
in future and after notifying the account holder through normal
banking communication.

Non- Waiver: If the Bank does not at any time exercise the full
implementation of any clause or obligation set out in this terms
and conditions, or if the Bank delays the implementation thereof,
the same shall not be considered to be a waiver of its right or
abandonment of the full implementation at a subsequent time.

Customer’s Information

The Bank’s books, records and accounts shall be conclusive and
binding. Any certificate, printout or Statement of Account issued
by the Bank shall be final and conclusive evidences against the
Customer of the correctness thereof in any legal proceedings or
otherwise, unless the Customer proves the contrary to what is
mentioned in the records.

The Customer acknowledges and accepts that telephone calls by
or to the Bank may be recorded for the protection of the interest of
the Customer and the Bank.

The Customer acknowledges and agrees that the Bank may
maintain, transfer, process and store its data, information and
records in electronic form, on microfilm or other methods (including
in processing centers and databases outside of the UAE) and further
agrees that the messages, cables, telexes fax, microfilms, tapes
computer printouts and photocopies, which may be exhibited by
the Bank as an extract from its files, books, records or accounts shall
constitute conclusive evidence of the genuineness of the contents
thereof.

The Customer acknowledges and agrees that the Bank may utilise
the services of third party contractors and that any such third
party may have access to the Bank’s books and records including
information regarding the Customer and the Account. However,
the third party should sign confidentiality agreement with the Bank
to safeguard the Customer’s interest as per specifications of the
Central Bank.

The Customer irrevocably consents to the disclosure and reporting
by the Bank, its officers, employees and/or agents, in any
whatsoever, of the disclosure of any information relating to the
Customer and its account relationship with the Bank (including
without limitation, credit balances and deposits with the Bank,
account history and other Customer related information) as the
Bank, its officers, employees, and/or agents may in their absolute
discretion deem fit, including:
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(a) the Bank’s head office, any of its representative offices,
subsidiaries, affiliates and branch in any jurisdiction and any related
corporations of the Bank;

(b) service providers including persons to whom the Bank has
outsourced any operational functions which may be engaged by
the Bank to carry out any of the Bank’s businesses or operations
(including without limitation, ATMs or other network providers)
within or outside of the UAE and are under a duty of confidentiality
to the Bank;

(c) any guarantor, third party pledgor or security provider;

(d) any legal advisers or accountants or other professional advisors
acting for the Bank and/or agents and independent contractors;

(e) any regulatory, fiscal, supervisory or governmental authority in
any jurisdiction; and/or

(f) any other person(s) which the Bank considers, is in its interest to
make such disclosure.

The Customer will not assert any claim, and waives any right to
assert any claim, against the Bank for any loss, damage or injury
suffered or alleged as a result of any such disclosure or reporting.
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24. Force Majeure o)al8liogdll 24
241 The obligation to pay any amounts deposited with the Bank  (1olasosooleelivlsatd cago&llo Ayl & ol iVl nié) 1-24
is limited to payment by the branch at which the Account is () c Vog 1o livl(yg-ay (g ato Llunnll atio oo adl €48l J1d
maintained. The Bank shall not be liable for its inability to pay from rle Ag 18l 1y €1 SINELIA JILA o laala 1 bole AUi)a b oac
such branch due to restrictions on convertibility or transferability,  ; ~jjyLa of eginll i Jugaill ol 8jalnol of wwrnll ol Jugaill
requisitions, involuntary transfers, acts of war or civil strife or other .} | /15 @LbJ@JLs Al dauliio)l Uil ol dulall by ~Jl of
smllar causes beyc.)n.d the Bar.1l.<s control. In such event no ot.her Ao lifueL0 G4y 1i ol AT €16 ol LLif 0 5l Uo-5) U LAl 03 o »-0

office, branch, subsidiary or affiliate of the Bank shall be responsible olsiolloLai (g8 0L Ao fel i
or liable to the Customer. ' 90 Gt Hho 29 j
Gljleabyl 25
25. Notices S
251 Any notice or communication posted to the Customer at the (0 g 930llylgis)lode Jolxioll G oréo @l gl o] i jrizy  1-25
address stated in the Account Opening Application shall be deemed fie dnos a2y Ugni ol i J olzioll U e wlunadl alio wi i
to have been duly received .by the Customer fifteen (15) banking 51 ¢ oleioll it rod Lo aupba el duylitio Lidpno Logy (15)
e s the e of Pt of e ame e e BTl 4L oAU 0
: WIL-SICIN byl JJg. el il oy e ejla ajlado
for any delay or loss of mail for reasons beyond the Bank’s control. ~ ~_ ™ Ii ! d_}gj;ﬁ UEJJQ A o, L_oJ.LU;CLJiJo lI o .
Notification of any change of address of the Customer shall not be j i Pl dbo i . IBJj;JLCL:;o
binding on the Bank until the Bank’s records have been amended. s 9
25.2  Where the Bank is required to give notice to the Customer under o3 a L2g0) Jolioll Je b)) pyadi el idl (o Liglho YA 13] 2-25
these Terms and Conditions, such notice shall be considered valid ~ J-olstiollLojlogLatan ) fie) jleibylcla Lo ola allg hgy il
and binding on the Customer if it is displayed at the Bank’s branches ~ “1ijilasiib o le d=6g0 ule gleliliEgpo o d e dila o
or on its website, sent by post, SMS or fax or otherwise notified 6}l SLwdidors JALA U0 olda ol aballn)f b po gl
to the Customer on the Statement of Account or through other -2 L0 LU olRiolljUns| LA c 9'_@'—?-”\9—-’-1?9—{9'( SMS”)
electronic means deemed fit to deliver the notice to the Customer.  -=-bNUUol=ioll&ililalnisaldigin)dlwedbglulual
25.3  Subject to these Terms and Conditions, the Customer acknowledges Lo @-0lgug Jol=ioll 1 &) ola allg hgyiilloa o G o uajleisVlos 3-25
and agrees that the Bank may use any contact details available in (4] nollcA w0 61 0gi0 JLnil LW Gl Josiu A 6wnoll Ul
the Bank’s records provided by .the Customer including mobile i 4 jlall L)l /o8y Laws Loy Loy noll A gjis_olsioll ol
dfr elepone ), e el s 510l ot ol 5 231 1S DU 8 )
for any services or operationallieasons and to notify the Customer R i ~olelol 60 laltl( vuatalo
of any changes and when adding any addendum to the Terms and L?LDNLQ -0 ol il ‘5LJ‘J"° - Irou_c{lq T uu‘mn gl
Conditions and/ or the Addendum including without limitation, ‘JL“’JI‘J‘“JUQJCLEM L‘_oJ_tgugJ:o_'”quq.rOLﬁgmg boillgalo !
fees, charges, expenses or for any type of accounts and /or banking 99 @blualiu—o £o g ol lealllg @y lnollg gl iy
services not specified in these Terms and Conditions and the —@—lollgrolanlig bgw'?mW°JQ-5MHCQ+DM'UL03—:‘J'
Addendum and for any other general communication related to the J-ol=lollwlunn o-le dogdl wliloslly@-L=i) ole JLnil sVg
Customer’s day-to-day account operation.
25.4  The Customer acknowledges and confirms that the contact details Loy nollaojisols L il JLnilwlily Ul a 5819 Jolsioll y &) 4-25

provided by him/her to the Bank are correct, accurate, complete
and up to date. The Customer shall be responsible to promptly
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notify the Bank in the event of any changes made to such contact
details and to update the latest contact details in the Bank’s records
at all times. The Customer understands and agrees that the Bank
shall not be liable in the event that the Customer fails to receive any
notification from the Bank by reason of Customer not providing to
the Bank the latest contact details.

27.  Rules and Principles of Islamic Shari'a, and the Authorization of
the Fatwa and Shari’a Supervisory Board

The Customer acknowledges and agrees that these Terms and
Conditions shall be subject to the rules and principles of the Islamic
Shari'a as per the Shari’a standards of the Accounting and Auditing
Organization for Islamic Financial Institutions.

28. Prevailing Language

These Terms and Conditions have been drafted in Arabic, and
then translated into English. In case of any shortage, discrepancy,
contradiction or difference between the Arabic language and the
English language in these Terms and Conditions, the Arabic language
shall prevail and shall be considered the dominant language and the
reference for interpreting the intention of the parties and the terms
of the contract.

29. Governing Law and Jurisdiction

291 These Terms and Conditions shall be governed by and construed in
accordance with the Federal laws of the UAE any other local laws
as may be applicable to the extent that such laws do not contradict
with the rules and principles of the Islamic Shari'a as stipulated
above in Clause (26),in case of contradiction, the rules and
principles of Islamic Shari’a shall prevail, and the Customer hereby
irrevocably submits to the exclusive jurisdiction of the courts of
UAE to hear and determine any suit, action or proceeding and to
settle any disputes which may arise out of or in connection with
these Terms and Conditions.

29.2 Submission to the jurisdiction of the courts of UAE shall not limit
the right of the Bank to bring proceedings against the Customer in

any other court of competent jurisdiction.
ADDENDUM

Section 1

These specific terms and conditions contained in this Addendum are made
pursuant to the Terms and Conditions (for Accounts and Islamic Banking
Services).

In the event of conflict between the Addendum and the Terms and
Conditions, the conditions stated in the Terms and Conditions shall prevail
unless provided otherwise by means of amendments in this Addendum.

Whereas the Customer wishes to open a bank account and/or obtain
banking services from the Bank and the Bank has agreed to provide such
services.

In this Addendum, unless and to the extent context otherwise requires,
the terms used in this Addendum shall have the same meaning used in the
Terms and Conditions.

1. In condition 14.1 of the Terms and Conditions in respect of the
requirement of the balance of the Current Account, the Customer
shall maintain the minimum balance or the average balance
specified in the Schedule of Fees announced across all of the Bank’s
branches and at www.adib.ae. If the Current Account balance or
the Average balance falls below the balance stipulated in the above
mentioned Schedule of Fees, the Bank shall charge the monthly fee
specified in the same Schedule of Fees.

2. In condition 15.1 of the Terms and Conditions in respect of the
requirement of the balance of the Mudarabah Accounts, the
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Customer shall maintain the minimum or the average balance which
qualify the Account for receiving profit of the profits accrued as
specified in the announced Schedule of Fees and/or Announcement
of Profit Distribution Method across all of the Bank’s branches and
at www.adib.ae.

ADIB
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3. In condition 15.3 of the Terms and Conditions, the applicable in @U@ tholl YL o ola allg hgp il yo3-15 b byt 6 3
respect of Mudarib’s Profit Share and Mudarabah Accounts Holders' 2Lyl o ol illun ulanidnag eyl go wjlnolldnn
Share in the Profit and Weightings is specified in Announcement L6 l=oll: 2Lyl &yjgi d_6)1in el x6 33 a0l g wilaynyillg
of Profit Distribution Method announced across all of the Bank's (www.adib.ae) Lo iVl A2 60 Lleg L) Noll €9 6 & Lon
branches and at www.adib.ae.

4. With reference to condition 15.3(d) of the Terms and Conditions  UA-A Loto g olaalig ngpiill (o (3) 3—15 rous) o il ] 6) LBy 4
in respect of Savings Account profits calculation, the period of — Ja1b oLyl ulin 63 o YLs y1ogill lliual Lyl ulun
the profit calculation shall be one calendar month. as specified in A+ PJYaJlIPgUI Yo cllUln 620 Ialiviinl o5 $allio
condition 15.3 (d), in accordance to the requirements specified in «(2)3-15 o8 il -6 33 "0 9o Lohlunlialis
clause number 2 above of the Addendum.

5. In condition 15.3 (f) of the Terms and Conditions in respect of cases ~ \9\-£UG-1=1 Loto L2Vl oyl U0 (9) 3-15 P8) b 1iull 6 5
where a Saving Account is closed prior to the applicable Profit — L-lc@-6lg) J-ol=iollULo A olileLyll &0 AyjU Jd ) 1ogill ulinn
Payment Date, the Customer agrees to receive an amountthatmay  ¢jLail yulunl bde wlina)l A pn Ugluwo (Jg-ay 26 Lselio roduriy
be equivalent to the Account F)alance on Takha'ruj basis for tha}t JeLail eag_o)) &ubel Lilao U olsioll Ja_a) Loa . patidlel Ja)
month. Suc.h as.the Customer will be reqmre(?l.to sign the (TakharUJf C 10 b 6lg1ollg (5)lodiwl Ll dylao Lliun ) Ao GALE|
Early Termination of Mudarabah Account “investment account ] ’

Form) available across all of the Bank’s branches. )0l €910

6. In condition 15.3 (g) of the Terms and Conditions, the certain il ULo yolh allg hgp il o (Uw) 3-15 o) by il 6 6
percentage to be retained by the Bank (if required) of the Mudarabah  Llanielyjidunn (o (ojll aic) WL noll Lay i @ing Ll dugioll
Accounts Holders Profit of the realized profits due to be allocated b roaule Eujgill 481 110Jlg 488 A ol 2Lyl o Gyl ililinn
to in the Investment Blsk Reserves is the applicable a.nd a.nnc'>un<':ed ULl it AL lo ALb.1In ol A il o Jlodiwyl | hlAo LUslial
percentage set out in the Announcement of Profit Distribution i i . T
Method. clpl&qjeidypin

7. In conditions 15.3 (h) i, ii and iii of the Terms and Conditions, U9 o5 llghgititlio(3)9(2)9(1)(e) 3-15 o5 ng il 6 7
the Profit Equalization Reserve is not applicable in the Bank, and ~ ©J18)LbVIL0d Loblguolnoll pb ko e Ll Ja=o phlial
wherever it refers to the term Profit Equalization Reserve other ~ -29-2&ollULO dbgpiilosa Lol AsLUIJa %0 p-blisladhno
than these conditions, shall be read as Investment Risk Reserve as 3-15r05 bJ‘uL”U‘DC\’DQO 9-0 Lo Jloiwl L alho o boliislg o
explained in condition 15.3 (g), i, ii, iii, iv of the Terms and Conditions; p-blilaldthno Ul Lilelyola g ol 00 4932019 (Lv)

. X .. . Mg_nmulhwj_noJlu_od_mu_omwlngleuJUIua_zo
considering that the term Profit Equalization Reserve which was g Ul _hlap palisl JgJao
used earlier by the Bank was intended to have the meaning of the
Investment Risk Reserve.
-, . . Jol=ioll ble Ulo yolaallig ng it (o (1) (1) 4-15 rody boill oo 8

el o 14 ) of e e oo L o S ok s s o

. . e A20690L-leg Loy noll €910 Eton Lo Ulzoll (LI Eyjgid by n
per‘lods set out in the Announcement of Plroflt Distribution Method (www.adib.com) ,_igrialyl
which announced across all of the Bank’s branches and at www.
adib.com.

9. Ir:( ctc;]nditio? 15d.4P(a)f.ii o; the Te{m; atndtCo:rc]liti?:ns:nd in resp::t sgjgﬁm@?jﬂqwlﬁqumﬂﬁﬁﬁ 9
:)nves:m;at Iéipos;fﬁiccozz:q:;e Cuitzm:r wiTl beu;a??;: t(;lz firs?c bargaledlillftadilidelos d'oLmOJJ LMJM Lo

! .0) 1Dl o JloliwVl 62 o dylav
Profit Payment Date falling immediately after the expiry of the
Investment Period.

10.  In condition 15.4 (c) of the Terms and Conditions related to the 3 aJu@I=iollg ola alig ngp il (1o (@) 4-15 o8 oy i)l o .10
minimum limit for accepting opening of the Investment Deposit ~ 33A0Jl g8 LJaVUlA AN YLS Jloliwl d )9 Uliun Ao Jgid) odall
Account, the minimum limit is specified in the Schedule of Fees -0 }-0lgioll 2Lyl Ejgi A bipn UMLe] -6 9l /g gl Jga 2 oo
and/or Announcement of Profit Distribution Method which is (www.adib.com) Lgrin Ul A 2690 LLeg L) Noll E9p 0 Eton
available across all of the Bank’s branches and at www.adib. com.

1. In condition 15.4 (d) of the Terms and Conditions in relation to the  W\LeU§-L=i Loto rola alllg ng il (1o (3) 4-15 o b) b iiill -0 n
closure of the Investment Deposit Account before the expiry of \J oleioll(yg-ay gloiiwVl 63 o Laviil J 16 jlofiwyl dsyaguliun
the Inves_tment Perioq, th‘e Customer will be required“_to signthe i~ dliro Llund ; A1o G Ele)aill e3g_oi( & rdgi Llng
(Takharlij /Early Teltmmatlon of Mudarabah Af:count |nYestment o | €015 Etom b 1 dlgioll (5)lodiul
account” Form) available across all of the Bank's branches;

12.  In condition 16.9 (d) of the Terms and Conditions in respect of the Jolo ol Leloliplanily boidl U-0(3)9-16 pby bl o 12

obligation of the Cardholder to report lost or stolen Cards to the
Bank in writing, and to mitigate the risk of lost or stolen Card, the
Bank will accept also the Cardholder to notify the Bank by telephone
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via Customer Service. However, for the avoidance of doubt, the Bank
shall not be liable for any losses to the Cardholder for a transaction
that was authorized by the Cardholder prior to the Cardholder
notifying the Bank of the lost or stolen Card by telephone or written
notice but was processed after such notification.

elnolldloleoll (e d8Uayl Jola] pilua T (e Yod o W) noll
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13. The currency of the General Pool is AED. For Accounts in Foreign — wiluwnlu@l=i)Loto Loi.\)_'“JLomrD_Q)JJth)_erl_?_”nl_Cgﬂd_Loﬁ 13
Currencies, the balance of these accounts is calculated in AED  ro—2jaJu wiuinj wiluiall oAa éan)l ylo ‘G—LLDUl Wl o=y
according to the Prevailing Exchange Rate of the Bank at the time of ~ -clVlunink 690, nolksa Sludiop nlls 1wl GogJllol
profit calculation.

14.  For the purpose of this Addendum wherever it refers to Schedule of ~ 2-2.9)ailo PGP Jga 2 OJ]6)LbYICLo] Loiig@aloll houdis 14
Fees, shall be read as Banking Services & Tariff Board; AopnollloaAllgrogawpldajyay

15. For the purposes of this Addendum, the accounts balance means  JLeoMlla 1njq aulwalla 1npagnéollylo G alollla aysy ) 15
the daily closing balance. o—oqyl

16. Dormant Account drolAJlblunll —16

161  Criteria for Determining Dormant Accounts and Unclaimed Ul LaywidUaoll pié 63m)llg8aolalvblunallagjaniy yleo  1-16

Balances Dormant Deposit Accounts

(a) Saving or Current account where there has been no transactions
(including withdrawals, deposits or other non-financial transactions
in accordance with the applicable legislations) shall be for a period
determined by the Bankfromtimetotimeorif otherwise notdeclared
by the Bank, as set out pursuant to the applicable legislations.
Such period shall be from the date of the last transactions on the
account, other than transactions initiated by the Bank (such as
profit and charges posted by the system or manually). For the time
being and without prejudice to the foregoing, the current period in
relation to saving or current accounts shall be (3) three years from
the date of the last transactions and as stated above.

(b) A fixed/short term deposit account where there is no automatic
renewable clause and where the deposit has matured, but neither
renewal nor claim request has been made in a period which shall
be determined by the Bank from time to time or if otherwise
not declared by the Bank, as set out pursuant to the applicable
legislations. Such period shall commence from the date on which
the concerned deposit matured including the period applicable
where there is an automatic renewable clause, but there is no
communication (whether written, electronic or verbal) from the
Customer. The current period in relation to a fixed/short term
deposit account shall be (3) three years from the foregoing date and
as stated above

(c) AnInvestment Deposit Account where there is no communication
from the Customer for a period declared by the Bank from time to
time or if otherwise not declared by the Bank, as set out pursuant
to the applicable legislations. and such period shall commence from
the date as per the applicable laws and legislations as determined
by the Bank accordingly in line with the terms and conditions
agreed with the Customer. If the Bank has not received a response
from Customers after attempting to contact them, following the
lapse of such period which shall be determined as stipulated herein
before, whereupon the Bank must notify the Central Bank that the
account has been classified as dormant.

The current period in relation to an investment deposit accounts
shall be (3) three years from the foregoing date and as stated above

If the Bank has not received a response from Customers after
attempting to contact them, following the lapse of such period
which shall be determined as stipulated hereinbefore, whereupon
the Bank must notify the Central Bank that the account has been
classified as dormant.

To comply with all above mentioned cases, the Customer does not
have another active account with the Bank and the current address
of the Customer is not known.

Notwithstanding the foregoing provisions under this clause 16.1 or
elsewhere, the subject durations may be changed due to change
in the internal policies and procedures of the Bank, the relevant
laws or regulations or for any other reason as the Bank may see
appropriate or due to no reason.
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16.2  Unclaimed Bankers Cheques, Bank Drafts or Cashiers Orders: e A Sill & oall 1 olgl gl d_16 ol Cllg_AJlg 1oyl vilay i)l 2-16
Loy JUaoll
Bankers cheques, Bank drafts or cashiers orders, which have been ,iJl 53 ¢ill & 621 1 olgf of {dwd ol Vlg AJlg Aoy oll vlay titll
issued at the request of a Customer against a cash deposit, or  ,538j€lay] Juléo Jolioll il le clisLajlan] o a6 (g
by debit to customer's account, that have not been claimed by  d_Ulnollti 0ia 6(yg ATV illg.aul 1A (o oAl Gpa (e of
the beneficiary and remain unclaimed by the beneficiary or the  gia10i woll J 160 Lauiiilno j1e vt LAgatoimoll J16 (o Lay
Customer for a period of 1year (despite the efforts of the Bank to  O)noll Latay o il aganllyo el ole) diwéa ol Jolioll
contact the Customer). (J—olxioly JLnnirl
The balance should be transferred to the “unclaimed balances (6 “Lautitlnollp e 6a mjUlola” odla i Jygadsdaic i ny
account” within the Bank, after deducting actual charge (if any) U|)LD}_E\0J| LaaiAaj L}JJ|CL.LJ$Z.QJ|{'OQ.JJJJJ|EL|Q_QJ_UJ|JAZJ;LO}_D_0J|
incurred by the Bank and the Central Bank has to be notified of this el ayla oy si Sl b noll jLins| ool U ocde (Waag
action.
16.3  Claim of Funds From a Dormant Account: 2ola s o Jigoli 13-16

If a Customer has reason to believe that he has funds in a dormant
account, he should personally, or through a legal representative,
approach the Bank and submit a claim with all relevant
documentation to prove customer's identity.

Aol wluun yoo Jlgol Ayt Yy aldiew iy w J olioll YA 13]
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17. Customer Information: JolziollGlogleo 17
171 Provision of Data: wllliogads 117
To enable the Bank to consider whether to provide or continue to P~ W»-0Jlolwlliglp i po6 L alliy-o wLnolluol v-da
provide the Customer with any Service, the Bank may require the =~ U—0 0)oll 2ol \J—olj’-m'” U—o ity 2 6. olziclldorn gl
Customer to supply to the Bank from time to time information ~ J-oJt0)nollajeilydiiall.dol=iollyc wloglzol Al o wibg
about the Customer. Failure to provide such information to the  9l28iU—o Wi nollyAoiacd e 6Wlogleollora
Bank may result in the Bank’s inability to provide or continue to  J-o=ioll ;1 &).J olRioll oJldorAllod o Jdo 0yadi o Jlroiw\l
provide such Service to the Customer. The Customer represents jUaAUx a=i)loSdainngd 816 Gloglsolloaa JA Ul Uorig
and warrants that all such information is accurate and correct  doardollWlogleoll Uil l3] Lo Jla o Lina jgoll bleguopnoll
and undertakes to notify the Bank immediately and in writing if .4 ~j~nn) e qld 6161 )16 A gl i%ia 8w nell LIl 8w
any information previously provided to the Bank by the Customer | 4| 91113 ald_gelal of dLnllvils dsigiil G 5o rouadi & o
changes or becomes inaccurate or incorrect, together with the % | Lauling

relevant documents evidencing or supporting such change, as
required by the Bank
Wl plaaiwl 217

17.2 Use of Data:

Data will be used for considering the Customer’s request and subject
to the Bank agreeing to provide or continue to provide the relevant
Service, the Data and all information relating to transactions or
dealings with the Bank will be used in connection with the provision
of such Service to the Customer.

The Bank will use, store, disclose, transfer (whether within or
outside UAE) and/or exchange Data and other details and/or
information to or with all such persons as the Bank may consider
necessary including, without limitation, any Bank group member,
insurers, third party contractors, third party financial institutions,
credit verification and credit reporting agencies, credit bureaus,
debt collection agencies, court(s), tribunal(s), regulatory body(ies),
lawyers, auditors and other professional advisors engaged by
the Bank including Al Etihad Credit Bureau; any other entity that
the Bank may engage or communicate with for data processing,
statistical risk analysis, advice in relation to Customer relationships
or any other entity in order to enable the Bank to perform its
obligations hereunder or under any other agreement to which the
Bank is a party or to enforce the Customer’s obligations hereunder
or otherwise at the Bank’s sole discretion, and any other service
provider for any and all purposes:

a) in connection with such Service and/or in connection with
matching for whatever purpose (whether or not with a view to
taking any adverse action against the Customer) Data with other
personal data of the Customer in the Bank’s possession;

b) in connection with the provision of banker’s references about the
Customer to other financial institutions or other persons;

c) in connection with the conducting of any checks with any banks,
financial institutions, debt collection agencies, credit bureaus, and/
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or any credit reporting agency (including without limitation upon
an application for any credit facility or upon periodic review or
renewal of such facility);

d) of promoting, improving and furthering the provision of other
financial services by the Bank and any other Bank group member to
the Customer; and/or

e) any other purposes and to such persons as may be in accordance
with Bank’s general policy on disclosure of personal data as set out
in any statements, circulars, notices or other terms and conditions
made available by the Bank to the Customer from time to time.

The Customer authorizes the Bank for disclosure of information
and/or Data in all of the cases mentioned above without prior
consent or approval or notification in any manner whatsoever.

If the Data includes information or data of any other person, the
Customer confirms and warrants that the Customer has obtained
such person’s consent to the provision of such information or data
to the Bank for the foregoing purposes and for its disclosure to the
persons specified above.

The Customer has the right to request access to, and corrections
of any of the Data or to request that the Data shall not be used by
the Bank for its marketing and promotional purposes. Any request
may be made in writing and addressed to the Bank’s Information
Security Officer at such address and number as specified by the
Bank from time to time. The Bank will comply with such request
unless the Bank may or is required to refuse to do so under any
applicable law, regulation or court order in UAE or elsewhere with
which the Bank is customarily expected to comply.
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17.3  Disclosure: elnoyl 317
The Customer agrees that, subject to secrecy and permitted  Auegouollelnoylgdy wllpla alélelio & owJolRicll§-olg)
disclosure provisions under the Central Bank regulation and other W) nollylole w5l (il gj_ﬁJ_OJILoJ_noch'LobJTu@q_w
laws, the Bank may disclose the state of any Account or any  giw) noll & o Jolziolld loleo glulunn SldJlacandya s
transaction of the Customer with the Bank or any other information  qj\ ol gl olzioll Wil olso qfd_olxloJlJ.M Gialuloglzo i
relating to the Customer or the Customer’s transactions or dealings _jq 11, (WU 51 ol U JUiodl Ui ble el oo Lod) Winoll fo
with the !3ank (including, withqut limitation, any Data), whether or UAILeU CLag U ol Ll L BLainyl UILA 0o mifo L ila
n?t acq:Jlrecll through th|-?~ k;:eplng of arl)rl]Achou;t fotrhthecpu:poses it A0).Uolsiol ol o LGLRi0 LUgl6 el o] 5L Lusll
of any legal process which concerns the Bank or the Customer. . o E T o
Disclglsureg mF;y also be made to government and regulatory W99 Q_Lmql uomum ?l UUQJ,_“J O_JIGLD'DUIM Eﬂ
agencies and authorities and to credit rating agencies including Al AHloBYl Blogleoll SLaillLass Loy ololvle il
Etihad Credit Bureau.

Without limiting the generality of the foregoing, the Customer Ul ¢—0lgJ9 U—olioll ) &) 0} 53 $1w Lo dtogoc U—o0 anllyga
acknowledges and agrees that the Bank and any other Bank group L9069 J—o=JUUgtlho o} nolldcgono o gnc SlgLop noll
member are required to act in accordance with applicable laws 4 BLAGN ULnlAiAVIg 0.8] -6 Loy Jgo=oll dokhiVlg U Lilgol)
and regulations in UAE and other jurisdictions including, without — 8)alJl dolhilll &ten ol Y YUioll U ode dioAlollg Al
limitation, all regulations issued by the Central Bank from time to ~ d_&l=iolld_olAilllg U Lilgdll AV 1L 89 o Bj-atoll ol nolly—c
time, sanctions and anti-tax evasion-related laws and regulations. Ul e Jol=ioll G-0lg) oAl Wy aill A n6lh09 Wiigh=y
The Customer agrees that the Bank may take, and may instruct any (1404 9)) W0 nolld cgono V-9 gAc Y jogy ol A A1 A 6 W) noll
other Bank group member (or may be so instructed by any other (5l ALA (LW nolldegono oo LAalg e iU o Wloldsi ool Ul
Bank group member) to take any action which it or such other Bank 0181 186961 nolldcgono ud gunc siglwrnollolyaé elya)
group member, in its absolute discretion, considers appropriate  diorviollgolaillg U__ulg_éJlo;\;md_'LoJ.MLopL”qm Glholl
in connection with such laws and regulations including, without & 63 of 51 L6 G 18~ gi/g & 18Ul N~V YUl Ju 1w Hle
limitation, intercepting and/or investigating any payment message ;¢ a_!w[,_gi'ab_w@_ ol Ll )T ULl of s1AT Wl ogleo ig
and other information or communications sent to, by oron behalf of 4 _cqgn0 61 ATg e §igiwl nolld ol LA (Lo Jolzioll
the Customer via the systems of the Bank or any other Bank group (i1 16865 jof 5L oluddl UA_0) oi/g an gl/g 11l ol/g winoll
member, delaying, blocking or refusing to make any payment. Other | | ATg ¢ 4 gl/g Wi noll J 16 o il gl fndill cula
than for gross negligence or wilful misconduct of the Bank and/or o 5¢ 51 gi/g o) noll AU 05 b oAl Crin Wi nolldcgono
other Bank group member in which case the Bank and/or other Bank - Llsa)l j1 Al of 6)Lunal (e Ugdiiio W) nolld_cgono Lod LAl
group member shall be liable for actual loss or damage suffered by g 519 oL noll gy Lo . Jolxioll Lodarai) 1 6 Uil n éo
the Custohmer , neither the Bank nor any other Bank. group rperpber UL elgw) j1 5 of S)Luiis 51 (e Uodtiio Wy ol cgomo b 1Al
§hall t?e llaI:fle for any lo§s or damage (\{vhether direct or indirect ojuus 1 JUiodl Ut 1t e GLIA Goo Lod jablio 116 of [ iblio
|n.cl.ud|ng, without llmlta.tlon, loss c?f proflt) suffered by any person | i1y o Jios Gl Lots of GLagiia Uas il 0a 14l A6 (@l
arising as a result of or in connection with any such action, delay, . i P .

blocking or failure to make any payment. -E-oallmae dlfaallolaltivu-tngis o

g y pay
18. Anti-Money Laundering: :Jlgolll Jué dadlas 18

The Customer undertakes and warrants to comply with all
applicable laws, rules, regulations and disclosures as required by
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the Anti-Money Laundering laws of the UAE and to any Anti Money
Laundering monitoring and procedures prescribed by the Bank from
time to time.

The Customer confirms that the monies deposited for the opening
of the Account with the branch and all credits thereafter deposited
in this Account are from legitimate source(s) and in no way do they
constitute or are in breach of UAE Anti Money Laundering laws and
Central Bank regulations.

19. Other than the gross negligence or wilful misconduct of the Bank,
the Customer agrees to indemnify and keep the Bank indemnified,
for and/or in respect of all or any actual loss or damage arising from
the use, share and disclosure of any of customer's personal data,
credit and financial information with any party. Customer further
agrees to indemnify and keep the Bank indemnified for and/or in
respect of all or any actual loss or damage arising from seeking/
obtaining any of customer's personal data, credit and financial
information from any party.

20.  Customer understands that the Bank makes no warranty
concerning the accuracy, validity, and/or completeness of any such
information whatsoever sought, obtained, or disclosed by the Bank.
Therefore, Customer understand, agree and confirm that the Bank
will not be responsible to compensate him for any loss or damage,
whether direct or indirect the Customer may suffer as a result
of the inaccuracy, invalidity and/or incompleteness of any such
information.

Section 2

Special Short Term Investment (STI) Account Terms and
Conditions

ADIB Short Term Investment (STI) Account (the “Short Term Investment
(STI) Account”) is subject to the Terms and Conditions and the Addendum,
in addition to the following special terms and conditions which apply only
to ADIB Short Term Investment (STI) Account;

1. The Short Term Investment (STI) Account is a Mudarabah Account
in accordance with the Terms and Conditions;

2. The minimum balance to open a Short Term Investment (STI)
Account for Customers is specified in the Schedule of Fees
announced across all of the Bank’s branches and at www.adib.com;

3. For the purposes of Condition 15.1 of the Terms and Conditions and
in respect of profit calculations, the daily minimum closing balance
which qualify the Short Term Investment (STI) Account to be a
Mudarabah Account on that day is specified in the Schedule of Fees
announced across all of the Bank’s branches and at www.adib.com;

4. The calculation of profit and loss will be calculated on monthly
basis, based on the monthly average of the daily closing balance
available in the Account for the days in which the Account’s balance
is equal or higher than the daily minimum closing balance which
qualify the Account to be a Mudarabah Account on that day;

5. On the first working day of each month, total daily profits earned for
the previous month (if any) will be added to Short Term Investment
(ST1) Account;

6. All withdrawals from the Short Term Investment (STI) Account will

be permitted against the written instructions of the Customer or
the Authorized Person. Issuance of cheque-book for this Account
will not be allowed;

7. The Customer can obtain a detailed statement of Account. Upon
the Customer request, a detailed statement of account may be
mailed every three (3) months to the Customer’s registered postal
address with the Bank.
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Section 3 3 rouwd
Value Added Tax dolaoll dordll duypa

For the purpose of these Terms and Conditions, “VAT” means value added
tax imposed on the supply of goods or services under the UAE Federal
Decree-Law No. 8 of 2017 and the related executive regulations or any
similar future tax.

Any payments made by the Customer to the Bank under these Terms and

Conditions for products and services provided shall be exclusive of VAT. The

Customer shall pay to the Bank an amount equal to any VAT, if and /or

when it becomes applicable, in addition to and at the same time as such

payments are made.

. 4 rouuo

Section 4

Digital / Electronic Signature WIS/ o bl &gl

1 The Customer understands and agrees that the Bank may from  09-8)36 ) AL 89 (oW nollUlule §-6lgi9 Jolioll m_ag) 1
time to time offer products, services or banking facilities through ~ Wlg—i&Jl JUL 5 U0 A 16pmo Wilia i gl Wloang Wlalio UAL=)
digital and electronic channels and platforms. The Customer  (lule @ 0lgig ol=ioll ;1 &) LoA.duadplgd Ligrialylwlniollg
acknowledges and agrees that such offers may be accepted by the gi\__)JgJ_'ij_J;n L6l duh e dlid o Ladqid ol A6 UAg)=JloAa
Customer by means of secure digital or electronic signature which J glsioll Ll Eusgila Latnn Leidgl jiis) allg Uoll beod
shall be deemed to be a valid signature as the original signature of Lojlog s slUg Lagan Leisel J_oleiol & 16qil 1A a 1 risig
the Customer and shall constitute a valid, binding and enforceable
signature of the Customer.

2. The Customer agrees that any digitally or electronically signed  ouiis ol d18l&il gl 2 e gl adi 1110 9 Adig 5l Ul de Uolzioll G-6lgy 2

instrument, document, contract, agreement or terms and conditions  d_26g.0 Jg-43 (§-nlollg rola alig Ingptitll 0o Lauo LoJ) ol nlg
(including these Terms and Conditions and the Addendum) shall be a6 (L d_ptis of dgiso (:Lauls 1 1isi Lios) of Lugyis] Leysqs
deemed (i) to be “written” or “in writing,” (ii) to have been signed by  {Lnga~og Luitio Un A 115 (2 9 J—ol=ioll 16 U)o Lai6gi ol
tche Custorper and (jii) to consti.tute arecord cre.a!‘.ed and.maintained JLa oo Ligiao Lilnlinii wo /la g galyicyl J o)l Gl »b
in the o'rdlnary course of I?us!ness and an ongmgl wn}tep recoré ladi 118l1gUl 03_a Ug_a .dtigrial] Wlélo Yo Liclh o)
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in documentary form.
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4. The Customer further understands and agrees that no certification . . . .
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5. For the purposes of this section, “digital or electronic signature” glwml@lu_x_su oA glu_o.oJ.JIéLLogJJI owdllaa UaIJ_cU 5

means any letters, numbers, symbols, fingerprints, codes, images,
graphics, algorithms, voice or processing system or any combination
thereof in electronic form applied to, incorporated in, or logically
associated with data message with the intention of authenticating
or approving the same.
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