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General terms and conditions for accounts
and islamic banking services

These (the “Terms and Conditions”) and any amendments thereof from
time to time shall apply to the Accounts and banking services and govern
the relationship between the Bank and the Customer.

The Bank shall notify the Customer when amending or adding an addendum
to these Terms and Conditions for the purpose of amending or adding any
additional terms and conditions for any type of accounts and banking
services that are not specified by these Terms and Conditions or for the
completion thereof (the "Addendum”) at any time but provided that the
terms and conditions of such Addendum shall not contradict with the laws
, the Central Bank’s directions and regulations and the rules and principles
of Islamic Shari'a by displaying the Addendum at the branches of the Bank,
on the Bank’s website and/or by any other acceptable means of notification
of such Addendum. The Customer shall be deemed to have accepted the
changes stipulated in the Addendum if the Customer does not close all its
accounts with the Bank or utilizes any of the banking services within fifteen
(15) banking days of notification reception.

Unless provided to the contrary in these Terms and Conditions, the changes
shall take effect upon the expiry of the above mentioned period.

A. DEFINITIONS AND INTERPRETATION

1. Definitions and Interpretation

11 Definitions: In these Terms and Conditions, the following terms
shall have the following meanings:

"Account(s)” means any bank account(s) opened and operated by
the Customer with the Bank in accordance to the rules and Principles
of Islamic Shari’a, these Terms and Conditions of the Bank and where
the context requires, shall include the Current Account and/or the
Mudarabah Accounts (either for a specified or unspecified period,
such as Investment Deposit Account, Saving Account).

“Account Opening Application” means the account opening
application (whether in paper or electronic form) in the Bank’s
prescribed format as is issued by the Bank from time to time and
signed by the Bank and the Customer or otherwise confirmed or
accepted by them.

“AED” means the lawful currency of the United Arab Emirates.

“Agent (S)” means, any third party required and/or appointed by
the Bank to provide any part of the Service or to support Internet
Banking or to operate or administer the Account, Card, PIN, TPIN,
SMS PIN or any of the banking services.

"ATM"means an automated teller machine, cash handling machine
or any Card operated machine or device whether belonging to the
Bank or other participating banks or financial institutions nominated
from time to time by the Bank, which accepts and/or dispenses cash
and cheques in addition to the provision of other banking services.

"Authorised Person” means any person including a shareholder,
director, officer, employee, agent or any representative authorised
by the Customer (whether in the Account Opening Application
or otherwise) to act on behalf of the Customer in relation to the
Account(s) and any transactions in relation to such Account(s).

“Authorised Service User” or “ASU” means the person who
is authorized in the Service application form to provide the
Instructions.

“Bank” means Abu Dhabi Islamic Bank PJSC or any of its branches,
subsidiaries or its successors and assigns.

“Banking Day” means any day on which the Bank is open for
business in the UAE.
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“Beneficiary” means the intended recipient of funds as transferred
by the Bank upon the instructions of the Customer via an ATM or
through the use of a Card or the other services offered under these
Terms and Conditions.

“Bill Payment” means the payment of bills to utility,
telecommunications or other companies or authorities through the
Service or such channels as shall be made available by the Bank.

“Card” means any card issued by the Bank or a third party card of a
direct debit type to enable the Customer to access various services,
including but not limited to, cash withdrawals, payments for
purchases, other banking services and account related information,
from various interfaces provided or arranged by the Bank.

“Cardholder” means a customer or supplementary nominee on
behalf of the customer to whom a card has been issued.

“Cash Withdrawal” means a cash withdrawal from an account
maintained with the Bank using teller counters, ATMs, point of sale
and other cash dispensing outlets made available by the Bank.

"Central Bank” means the central bank of the UAE.

"Clause” means a clause of these Terms and Conditions.

“Current Account” means the Islamic current account(s),
structured on the concept of Qard as per rules and Principles of
Islamic Shari’a opened and maintained by the Customer (lender)
with the Bank (borrower).

“Customer” means the Corporate Customer who is the account
holder named in the Account Opening Application and includes any
Authorized Person.

“Customer’s Instructions” means any instruction given by the
Customer to the Bank.

“Deposit” means funds deposited in an Account or any other account
maintained with the Bank at any point of deposit made available by the
Bank.

“Fatwa and Shari’'a Supervisory Board” means the Bank’s Fatwa
and Shari'a Supervisory Board.

“Financial Transaction” means an entry or set of entries or
transaction causing movement of funds and affecting the
balance(s) in the Account(s), whether directly initiated manually,
automatically, electronically or remotely transmitted via the
channels made available by the Bank.

“Foreign Currency” means any currency approved by the Bank
other than “AED”.

“Identification Facilities” means a Login ID, TPIN, PIN, SMS PIN
and any other identification facilities in relation to the Service.

“Instructions” means documentation, operating instructions or
reference guidelines relating to Internet Banking, issued by the Bank
in any written form or in the guide on the Bank’s Internet Banking
site.

“Internet” means a computer network consisting of a worldwide
network of computer networks to facilitate data transmission and
exchange.

“Internet Banking” means a secured Internet based electronic
service offered by the Bank which enables the Customer to connect
with the Bank via the Internet to undertake Financial Transactions
and Non-Financial Transactions with the Bank from remote
locations.

“Investment Deposit” means the funds invested in the Investment
Deposit Account.
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“Investment Deposit Account” means the deposit Account (term
deposit Account) based on Mudarabah opened and maintained by
the Customer with the Bank for a pre-specified period.

“Investment Period” means a period of one, three, six, nine or
twelve calendar months or any other period approved by the Bank
as may be selected by the Customer in respect of the tenure of an
Investment Deposit.

"Investment Risk Reserves” means the reserve maintained by the
Bank of the Mudarabah Accounts Holders’ Share in the Profit in
order to maintain a certain level of profits and protection against
future losses incurred by the Mudarabah Account holders in
accordance with Clause 15.3.

“Islamic Shari'a” means the provisions of Islamic law derived from
the Holy Qur’an, Prophetic Tradition “Sunnah”, or binding authority
of the dicta and decisions of the Prophet Mohammed (peace be
upon him), ijma, or “consensus” of the community of Islamic
scholars, and the giyas, or analogical deductions as well as other
Islamic law evidence, as may be determined or deduced by the
Bank’s Fatwa and Islamic Shari’a Supervisory Board.

“Login ID” Such identification number/name used for identifying a
Customer when used in conjunction with a PIN.

“Merchant” means any corporate entity, person or other
establishment supplying goods and/or services who accepts the
Card as a mode of payment or reservation by the Cardholder.

“Mudaraba” means a partnership in profit in which one party
provides capital (“Rab-al-Maal” or “Mudarabah Investor”) and the
other party provides its expertise, skill and effort in the investment
of such capital (“Mudarib” or “Mudarabah Manager”). Profit, if
any, is shared between the parties as per an agreed common ratio.
Unless financial loss (if any) is not due to the Mudarib's negligence,.
Infringement or violation of the terms and conditions of the
contract, it shall be borne solely by the Mudarabah investor while
the Mudarib will lose his efforts and time spent.

“Mudarabah Accounts” means subject to Clause 15, the Investment
Deposit Account and the Savings Account, and any other accounts
opened on Mudarabah basis.

“Non-Financial Transaction” means any transaction made by
the Customer with the Bank which does not cause movement of
funds or affect the balance(s) in the Account(s), whether initiated
manually, automatically, electronically or remotely transmitted to
the Bank via channels made available by the Bank or transmitted via
Internet Banking services relating to the Account(s) and/or other
business activities with the Bank. This will include mail message
which will be treated as a Customer’s Instruction.

“Payment” means a transfer of funds by the Bank from a Customer
Account to a Beneficiary pursuant to Customer’s instructions.

“Payment Instruction” means banking payments on behalf of a
Customer which may include, but are not limited to bank cheques,
bank drafts and telegraphic transfers.

"Password” means a secret code consisting of alpha and/or numeric
values which allows a Customer to access Internet Banking services.

“Phonebanking” means the Service, which is accessed through the
telephone to Cardholders whose accounts are domiciled in the UAE
providing Account and general information, fund transfer facilities
and any other banking services that may be provided by the Bank
through the telephone.

“PIN” means a private identification number issued to the
Cardholder which allows a Customer to access the Bank’s computer
system through Internet Banking, ATMs or other electronic services
provided by the Bank, and includes any PIN substituted by the
Customer.
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“Prevailing Exchange Rate” means the spot exchange rate of the
relevant currency in the local or global exchange market (as the
case may be).

“Prevailing Exchange Rate of the Bank” means the exchange rate
of the relevant currency in force at the Bank as announced in its
branches and/or website.

"Profit Calculation Period” means, in relation to a Mudarabah
Account, a period of one, three, six, nine or twelve calendar
months or any other period as may be required by the Customer
at the Account opening date and approved by the Bank, It is the
period in relation to which profits on the Mudarabah Funds shall be
calculated from the realized profits.

“Profit Equalization Reserves” means the reserve of the general
pool maintained by the Bank (prior of the deduction of the
Mudarib'’s Profit Share) in order to maintain a certain level of return
on investment for the Mudarabah Accounts holders and increase
the rights of property owners in accordance with Clause 15.3(h).

“Profit Payment Date” means the date on which the Bank pays the
Mudarabah Account holder’s share of the realized and distributed
Profits which shall be determined as per the rules applied by the
Bank and agreed upon with the Mudarabah Accounts holders.

“Purchase” means any purchasing transaction of goods or obtaining
services being paid by a Cardholder by the use of a any Card.

“Savings Account” means an account, which is based on Mudarabah
and its profit shall be calculated based on the profit earned on any
balance maintained above the minimum threshold or average
threshold (as may be agreed upon with the Bank).

“Schedule of Fees”: means the table announced in the Bank’s
branches and/or its website that includes commissions, fees,
deductions, deductible charges and expenses that are deducted
from, imposed or charged to the Account or due to the Bank for
the banking services provided in accordance with these Terms and
Conditions or for opening and operating Accounts or providing other
specific banking services, as may be amended from time to time by
addressing at least one month notice to the Customer prior of the
effective date of such amendment. The Customer shall be deemed
to have accepted such amendment if he continued in opening any
accounts with the Bank or benefiting from such services after this
period. This shall be done subject always to the Central Bank's
regulations or ADIB internal policies. The Internet Banking fees may
not be included in the Schedule of Fees and the Bank may designate
another schedule for the same but they shall be subject to the same
rules applied on other services concerning the amendment of the
charges.

“Scheme” means the Card payment scheme operated by
Mastercard, Visacard or other similar entities and supported by UAE
Switch, GCC Switch or any other countries Switch.

“Service” has the meaning ascribed to that term in the Clause 17, 18
and 19.

“Service Fee” means, in respect of these Terms and Conditions, the
service fees payable to the Bank by the Customer.

“SMS PIN” means the identification number issued to the
Customer, which allows a Customer to utilize the SMS Service.

“Software” means a set of written programs, procedures or rules
and associated documentation relating to the operation of a
computer system.

“Statement of Account”: means the periodic statement sent to the
Customer by the Bank via mail or collected directly by the Customer
or the electronic statement dispatched by the Bank to Customer’s
e-mail registered with the Bank based on selective period or it is
the statement obtained by the Customer via Internet Banking,
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showing particulars of the Financial Transactions conducted under
the Account during a certain period, including debits connected to
various payments and transfers made through the Internet Banking
services, phone Banking, SMS Service and other banking services.

“Supplementary Nominee” means a person nominated by a
Cardholder to use a supplementary card on behalf of the customer

“SWIFT” means Society for Worldwide Interbank Financial
Telecommunications, a computer network which provides
Interbank communication facilities worldwide.

“TAKHARU]J"” means the sale of the Mudarabah Account holder’s
common share in the assets of Mudarabah pool (and the general
pool), Profit Equalization Reserves, investment risk reserves and
others, and the amount obtained by the Mudarabah Account holder
shall be the return of Takharuj.

“TPIN” means a telephone identification number issued to the
Customer which allows a Customer to access Phone-banking and
other related services provided by the Bank.

"UAE" means the United Arab Emirates.

“User” means one or more individuals, authorized by the Customer
who is/are assigned a Password, PIN and User Identification issued
by the Bank to acess Internet Banking on behalf of the customer.

“User Identification” means the Customer’s Identification
number advised by the Bank to the Customer for the purposes of
identification within Internet Banking.

“Weightings” means weightings or weights on which the
Mudarabah Accounts Holders Share in the Profit is distributed
among the Mudarabah Accounts holders (as defined in Clause 15.3).
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1.2 Interpretation &l 2-1
;J;;vle;s the context requires otherwise, the following rules shall AP Aclgd 5w aeLis B Ul Gluw g ol Lo
(a) Reference to any person including the Customer, the Bank 9”9 Fuﬂlllqll‘?,.d—‘iwl a6 LOJUQ:““’ ol OJL“’“'M 0
and/or any other persons and/or legal entities shall include their W[Wmnlu‘bd@‘?ﬂ q‘UQJLOULI"lIJ/b 9",9 U‘T’ilmb‘wld:
successors and/or the permitted assigns of such persons. 2800 ¢l Jilkioll gl = oMo U a
A il
(b) Reference to any person shall include any corporation, firm,
partnership, society, association, statutory body and agency, glab“'w gl ol q'oglqﬁujj&q':lb q_jélul':lljutg““ ° i ©)
whether local or foreign. o o 9017 0
(c) The clauses and other headings herein are for ease of reference =02 rolaaViglngpiivloaa o6 §i-SUl UgUslig g illol (@)
only and shall not affect the interpretation of any provision hereof. Laio oyt ol 1105 o-le 1385 U tg 286 6)LbYI Ao
(d) Reference to a statutory provision includes reference to any of 43 ol a2 5l L) )bVl Hild Uad ST ol SjLibYl Joii (3)
modification, consolidation or re-enactment of it for the time being €02 LJIAOLAVL IR0l L 60l K0 120U UG- $lgAle doLA|
in force, and all statutory instruments or orders made pursuant to it. aJL9996,3Lnllolgll ofdyigile)l wiaii ol
(e) Words importing the singular meaning shall where the context ‘0422 ULA=Ig Eolldsein 2 Goll Ol i o TS Lol Sl ol ()
so requires include the plural and vice-versa. LAl glw ania) Lol Laog
(f) Words importing any gender shall include all genders. AUyl Gpuindlanl o) sl Gl Olola)l Joudi - (g)
(g) Where a word or phrase is defined, its other grammatical forms ~ auaclgdll & nll ygay alo doy=o 6jluc gl dola diviitalal  (j)
have a corresponding meaning. Mloo Lo Laio Grall
(h) References to "month” shall mean references to a Gregorian 153\Lo Jaur ol 6JUbYI Lo’ Gl 8 UbYI pdi @)

month.
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B. ACCOUNTS Gblwall -u
2.  Opening of Account ulwallQio -2
21 The Bank may open Mudarabah Accounts for the Customer, and may Lyl luws ai6y Ulg. J_olsioll djlao vl aidy Ulelill joay  1-2
open Current Account for the Customer in the UAE if the Customer A N s . o o
ispconsidered resident within the meaning and in accordance to the =0l U_JXOJU) OTJL?M,,Q.._HMI Ul_JLo‘m u_o wl d_ow
Central Bank'’s definition of the word “Resident” as may from time 6J_3J -0 Lol L'Qfog_ Monq_om il wwlwm L'Q‘D?
to time be amended) and subject always to the laws of the UAE and =l DUI‘O{” Uil Lodla ol UMl &o (12U ufog U—o A=
the Central Bank’s regulations without any contradiction with the =~ $L09PLAIEoual=h Y Lossintolionolldolilg baniol
provisions and principles of the Islamic Shari'a. Aol i dsy il
2.2 The Customer shall duly complete and sign (or otherwise confirmor  of) WLl io Ll sl Vg nl & 16qillg a0l J—olRiollpjily  2-2
accept) the Account Opening Application and submit alldocuments 1809 duglinollWlaii 1ol & ton Pua8ig (AJg1d gloayalivllalae
as are required pursuant to the opening of the Account, following (ol Ul & o wlunAll Ali6 (aos Elaa =jgulanall aio Ullihie)
which the Account may be opened subject to fulfillment of such  Layic gLaivl o LAl CL6g (o ELil Larany il hgyiidl A 1oy
conditions as determined by the Bank from time to time and shall - of LAl alio) J_olsioll L J_ié) Ul el iillg. J_olsiol & o
be agreedhupon with the Culstomer. The Banlk l"jnay either ac;ept w 1130 b W10 AUl eUnc] Ugad s 10iol o)L G609 dAd
or reject the Customer’s application at its sole discretion without S o Lok L - .
givinJg any reasons therefofepin this respect. In case of acceptance, Chualiads i ode AUl EDo Ul Ao Josbll quj}_o..g
the Bank shall sign on the account opening application for approval. oo
2.3 The Bank may upon the Customer’s request, and subject to the  Jnijwlilinio dyigeliljlAaélelio &ogolriollilhodecliy  3-2
Bank’s discretion and any applicable minimum or average balance  ailo .63 06U & o1~ jg_alola npl i 1nqio gl Ayl Hoialla_aly
requirements or service fees, open additional accounts under the  _i) 0 J Log. J_ol=iol orwl dola] vblinn alio el il (_So)
Customer’s name. Unless agreed otherwise, each account shall | ji¢)ulunaiion & oulin Ja Uls wllawil A oole GLaivl
be deemed as being independent of the other Accounts and such 514 ~yjig Ing) il 05 el LAl 05 0 &_AAIG L AU c USi
Accounts shall be governed by these Terms and Conditions and ULl 8)Lisola_ailgbgyilior oo 6d 2oine Layl)Liyg
shall collectively be referred to herein by the term “Account” v o
2.4  In case the Customer closes the account and does not receive the
amount of the credit balance in the account or the amount due 2l & lio) Aol i pa_cg lunnll Jolsioll A ¢ Jla po  4-2
at the time of the closure, the Bank shall serve a notice to the oy ailogieVlaicadnim sall&liol ol ulunloos polgioll
Customer to the address provided to the Bank to be present in (] jgAnléjgp Ayl ilayagjgaliailgic ple el iglop Ay U
the Bank to receive such amount. If the Customer doesn’t receive jUn V1o anlg paih JILA ELIA o8y o] 13106 . A& liodl ol iy el iyl
the said amount within one calendar month from the date of such |l Gl Jalsey G lio 603 Lol Jlanb Vg Ao Ugar el iglylo
notice, the Bank shall be authorized to issue a paymentorderwithan |, /ji¢_a145(2) g & ol ol Jlan] rog_ww (1) dio Logasio Jolgioll
amount equiva(le)nt to the credit balance less (i) the payment order 030] Ulg_ic 1Al G| I U &6l 1ol JLuwjg . |
issue fee, and (ii) the costs of the registered mail, and to dispatch B i L
the payment order by the registeredg mail to the Customer’z last Md_omo'“ L J_PQ'LOJI 3__'1".DJJ,| uLs lJLO L_l_u.U d_owl
known mailing address as provided by the Customer to the Bank. L,'”H.g“ Uuugu'”dq'm wl uko LQ_UMIL'LD mm
If the credit balance is not sufficient to cover the said expenses; I._A‘m U0 dJ &0 Q‘JLO eL3 a2y dolziol A ls g el il 2
it will be transferred to the charity fund of the Bank. If later on the =~ 402630 LA ) &lioll LI &-03 Vg any iy ulbwadl
Customer requests such amount, it will be paid to him from the auopno U
charity fund of the Bank if such fund maintains a sufficient balance;
otherwise, it will be paid by the Bank within 5 (Five) Banking Days.

3. Deposits and Withdrawals Wlgaullg Wlelauyl -3
31 The Bank shall accept deposits from the Customer in cash, cheques,  J_jgni gl tulAa il ngoyol1aéiJ oleioll o Wlelaylcligl sy  1-3
bank transfer or by any of the customary banking practices. Deposits  (1-5049.6aligoll dojnoll lujlood (o \"57 JILA (ool S JVaV)
by third parties into the Customer’s account may be accepted  Augd o duUgayUolzioll i xod jusell o Wlelyyl Jgub
without any responsibility to the Bank, unless the Bank neglects, 03 aJd @llhog ) 1n6igl A =i Elio U4y Lol il gl ole
infringes or otherwise violates these Terms and Conditions. AL il J 18 o rola nllig gy vl
3.2 Subject to the Central Bank’s directions and regulations the Bank  laalgollg &oa Wlaiwgulaih piloayJoleiollaygpiclit(tao)  2-3
may supply chequebooks, payment instruments and related ) nollle)piitiguloligola allighgiiillodr allbogd sisll
materials to the Customer in accordance with these Terms and WpenAuGiakoll

Conditions.
3.3 Subject to these Terms and Conditions, drawings from each type  =/-21U30-%0 Uaa il U (00 ol ollg g idior aylj &0 3-3
of Account can be made by an Authorised Person by using any of ~ ©-2JlU~0 A2y dyfplasinbulliually-o EgiJS U0 whga b
the modes made available by the Bank, including but not limited mjl‘m‘é__gl Q‘DUO"‘” s Uql"gu“h U‘Ol‘o"u_“” l‘m‘ogJ -4l
to using the Card, withdrawal slips, cheques, standing instructions, Ul‘wl ql&o_jl J‘Olg_l g q‘o"m‘” ULOJMI g_luwl 9'5‘9‘”'
.. . ey oo Loyel il Layogy ol Wlgidll JUL A (Lo el i g ddigrinyl
pay orders or electronl; |nstr.uct|ons, throt.Jgh the chan.nels made Lyl e 6oy noll OloanJl of £gpal qi&u“b[.ﬁ_j}_ﬂ.guql_;q
available by the Bank, |.nclud|ng but nc?t l|m|tgd to point of sa?le, - i dj.LLUJ:” e Auoinoll Ulosal of Q:JS” Ol 6)anl éi
branches, Internet Banking, ATMs, mobile banking, Ph(?ne-banklng dﬁuuqfi.ghqix_jJLleLQJLmJI@_gmu_cd.g.b;n"oJluLomJlgTé Y
or by such other modes or channels as shall be made available by the oy Lo 6Lclio o LAY L 69 o CLivl Lapogy sl tilg_id of
Bank from time to time subject to: )
wlaunl Gle 636Ul pla_allg Ingy uitllg ag_18Jlg 633 ol Liljoll [0)

(a)the specific features, restrictions, terms and conditions
applicable to the relevant Account; and

9 to—ixoll
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(b) the Bank’s maximum daily withdrawal limit permitted by the P99 ELigl J16 U0 go o)l vndll pogllawlia o (W)
Bank and fees or charges for the relevant Account, shall be as V92332090 LoJ L8069 izoll wlwnllungnayojgalglLinwll
specified in the Schedule of Fees. ogwplJga o

3.4 No amounts shal! be credited to .the Customer’s Account until Ll 1 iin Uolzioll Uliiin b Elo Gl A udip i) 4-3
the Bank has received the amount in cash or its equivalent. Upon 16 6lo Lol eLidl Jg_16 g Lolio (006 Lo ol 1565 &_Lio
accepting negotiable instruments under realization, the Bank shall o ’ i T A o
act as the Customer’s collecting agent and assumes no responsibility X.JQ d_owla‘lw ‘J‘JM d‘*i'g“q‘m LDJ‘M q"l'od_‘m:u“”
for realization of such deposits unless the same is due to the Bank’s U Lo@holellidol6 Jinajacolajdigguio Al Joah
negligence, infringement or otherwise violation of these Terms and ~ -PLo—2Vlghgivlod aldiollihoglo,tndiglayasiollealel s
Conditions.

3.5 The Bank may convert all foreign currency deposits or transfers to =1 -2Vl dlosly tiljga o wlely] Aol Jygay vl ooy 5-3
the Account at the Prevailing Exchange Rate of the Bank for such Wb -6 Aol el lsad Sluwlhopnll yw @TOQL?’L“'DJI
currency at the deposit or transfer date. ealllol £yl

3.6  The Bank shall have the right to freeze or suspend operation of &2 UA-0j Wil iz il §ul=igl atonipogallclilicile)  6-3
the Account and to refuse all or some of the deposits, credits and ~ 2Ugallguluialia pn) oIl A olAacll EJuollg lelydlua =gl
withdrawals if the Customer is in breach of any of these Terms  rolaallghgpuitloa a oL UL A 6 Joleiall U 13| dio
and Conditions or if (i) any instructions given to the Bank are  j1¢ ol Gjlnvio of drole elil o] 6)aln Wioplsi dyiciita (1) 13] of
ambiguous, conflicting or not acceptable as per agreed upon or  15](2) gl L il saJd ic(yleoll L806ggidtle @ Qioll L8 0gdJgido
announced with the Bank ; (ii) if the Bank suspects that there may  df 6 d_1igilé foa_c of Jluinl i Elia Joay A6 aibel il agi bl
be any fraud or illegality in any transactions (including, without Biaroll wpnoll aslgh JALAL Sl an gaig ela oob Lot) il ols)
limitation any breach of the Central Bank regulations relating  of ;g @l el igl u i 131 3) of (Ulg_oll Ju 1121 G L2h Loto
to money la.undering'); or (i) if the Be.mk |.'equires any further - 016 g oriollo A sinll@_og Aola] Gl ol iLoglso
|ns'Fruct|ons, information or documentation, in form and cF)ntent Wrnolljanl13](4) of Laosadi L ol=iol by oy Jol=iollg eLisl
satisfactory to the Bank but the Customer has failed to provide the RN . Sl Enine iogan dan dl ol sl
same or (iv) if such instruction is issued by the Central Bank or any ~ELRICLals G2 - gy
other competent authority.

37  The Bank shall be entitled, in its sole discretion, to refuse any ~ 9/9€R=lolUnaisilglacioliongoguaopulclilgay 7-3
instrument or deposit and/or limit the amount permitted to be L‘m'o‘m‘?lQIULCIA’!!Q"EIOJLCMVQQ'CMLW 6lelum
deposited and/or return any deposit or any part thereof at any time 4089 U-00 109 3l -0
and from time to time.

3.8 The Bank should accept the Customer’s instruction allowing a mmuwmguwwlmwlumdwwlﬁ 8-3
third party to withdraw funds from the Account, but only if such 40§09 Wlodsil el ib s hgo y Al ulwallyo Jlgoll
instructions are in a form acceptable to the Bank and on the (cuelidlyajgsiiJolziollog Sy Ullayab odegeliglhsal dgiéo
condition that the Customer shall indemnify the Bank for all actual g lsill ¢l 1A 10 ij dayiia@alia 6 ool dulsdll Al Gaon
damages that may be sustained by the Bank as a result of executing oA allg Ingy_iilll 03 @ b Ale Ung_nio oo LoA
such instructions, as herein provided or otherwise as required by the "

Bank.

4.  Collections and Remittances Jgadlle Jraaillclilec -4
41 Bank cheques and negotiable instruments drawn to the order of the ~ 449-a-t1t0Jl Jglaill A LI djlabll ligUlg dsbpnoll il il Josi - 1-4
Customer and deposited (by such mode as shall be made available -0 (Ll Lapogy LUl wgll) Lawla] o) »-ilg J-ol=ioll ol
by the Bank) in the Account shall be accepted as collection items, L8693 WA o le el ivl G @-91) o Lo J-bnni ag-its wlwnll
unless agreed otherwise by the Bank and in accordance with the UIJLoylg_bd_Lolled;ou_wylLilg_L,LJIQ_b@JLuLJICL_J_.OJ.noJILOIJ_C‘UJ
banking practices prevailing at Islamic banks operating in the  diqlWVlg gl WAl uA 6) L6 Gl illg.8x Aol dpy=ll
UAE. The Bank has the right to reject cheques, drafts or any other g ~Jyel il A @ingg.CuiJliwy h sl ) ol duga 1o Al wlilor
securities drawn to the order of a third party. The Bank maintains  ©q 1) LUl d_olaYLdnno 1 1eq G cgoao b ie agiduipns V-0
the right to debit any Account with any unpaid and non-collected .~ a1 Lo Agdiio Ul Uond Ugaswluin i (o Lz ol eLidl
items in addition to the Bank’s charges, without assuming any | 185 gl eLidlga ) Ll Lealyels Uy fod Lo g idl el Jinai
responsibility in case of non-collection of such items, unless the " ola_illg lngy_i 034l d_id)lAo of
same is due to the Bank’s negligence, infringement or otherwise

violation of these Terms and Conditions.

4.2  Drawings against cheques under collection shall only be allowed mlmmd '_mq"”?_']"oub'! Jieo UUMUMU 24
after their actual realization. The Bank shall have the right to refuse -6 &-03taoliuadjpogallclidiclle)g bl p =0l
to honor any cheque, instrument or instruction if the signature 91391345 Sl ol Lawle E460UIUL B Wloll=d gl aiw ol eliib i
thereon or any entry, alteration or endorsement thereon is not -0 8)-0lgioll JlgoUlcuila 5] glelivllad Jgt&o jue Laule jualnj
acceptable to the Bank or if the funds available in the Account are Aols e wlnll
insufficient.

43  The Bank shall pay the actual amount of telex/SWIFT transfers or 9“0 /o810l Jygalll s pl=oll & liodl eLidl &oa)  3-4
the bank drafts/cheques received in favour of the Customer after 3—9-’ U—OL”-U-” el Lol iy U—‘Jlo—‘-om-‘ﬂl Uwﬁ"‘””'@'
deducting the announced banking fees/charges and commissions 3! 9l Lale U-l=oll igo=llg d1opnoll ogupljgall pns
incurred by the Bank. ALl Laausd

4.4 In the event the Bank agrees to accept bills, cheques, drafts  WVlgallolwlaivligluilueallJgtd oo clildgolgodlla o 4-4

or instruments drawn on banks outside the UAE (the “Foreign
Instruments”) for clearing or collection, the Customer irrevocably
and unconditionally acknowledges and agrees as follows:

630l Ayl Giljlo)l jla el il ble g el Wiaiwll of
163 Jol=ioll Lo W naill gl dnléoll uay ) (‘Aopinll Claiwll)
ol Lo e bngpiiio 169 LM J Lo Jye JA1iig-olglg
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() theclearing or collection of Foreign Instruments is dependent uponthe  woliclgUtilgd bLe 2 o) A pinllwlai wil Jpaniof dnlboll Ul 0]
laws and practices of the country or state in which the drawee bank is 1ale wgn ol el il Layo &6y ol Agall gl 2Ll
located;

(b)  the Bank may accept Foreign Instruments for clearing or collection  0JLta @09 Jtnaill gl dnléol dninllvhhiwliJgus il ho) (W)
at its absolute discretion and solely as a facility to the Customer at .-V (1 69 (-0 dlln Lle sLisg [ Jolsioll jg-ol Jta il g Lholl
its request from time to time. The Bank reserves the right to refuse gl ualaJlojlis G069 Ltinl AL 5l UA-6) L0 ULl A Qing
any Foreign Instrument at its discretion or to return any Foreign WLBgUl o U169 5l Lo dial wiaiw dui6ale)
Instruments at any time; S

. . . Enq—owualm—wdldmmuoq—nmquqq—umwluuUIJ—oauU @)

(c)  theBank assumes no res.por.15|b|l|ty for the real.|zat|on ofan){ Foreign siun i AL s Lovanng ool i o ol asa)
Instrument deposited with it or for the value given by a foreign bank j_LCCU_LUj_oJ|\_J_JLJJJJJ|U|J_Q_O 9|uu_m|lL0J|q|3_U_u| o O_OJ_DU
or for any mail or communication delays, loss of mail or courier,  ofey1,0 wiii. l_bgmu_ﬁ g|Q_DJILL”JQJ_JOJKLOJg \.JMU—OQIA—UJ-”
operating errors, clearing system delays or losses or for any charge, LQ_,JL,QO of 091 aule g| plwAallye ol nldoll plai po J_DL,J|
expense or loss, unless the same is due to the Bank’s negligence, o3 aJaiallao glopinds qlL_]_u_Jlkjm_J Gl Al rod Lo piluna of
infringement or otherwise violation of these Terms and Conditions; 9ola_nllg gy il
and

ddlioll oAVl gi/g (U uilgdll Ug_ai Ul diteo Ul b oo Uaos  (3)
(d) In certain countries, the laws and/or regulations related to jig_oUl 1697 LA L Luin Egaplda diornio Wla il dnléo
clearing of cheques may be with recourse and, even when funds  ¢aleiwliqel J'j'JJIc'stle.gJ.cugg_m.oJILiLLLU S Aoyl
have been made available, the drawee bank may return the cheque G_cqor0ll &JUoll
or recall the paid up funds subsequently.

Wilg allg Lrahill A L6 dy)laill §loll Eron s Aoyl idip)ily  5-4

4.5 The Bank shall credit all the incoming remittances and negotiable ) I L ) . )
instruments of the Customer into the Accounts in the currency of roJ Lowbluallel B dloe §-69 wbliuall p-6 J-olsloll 0 62)le !
such Accounts unless the Bank receives contrary instructions from  }2-9-09 &layVlodyg. J-oleioll Yo 6o Wloll=ilidl ol
the Customer. The deposit shall be at the Prevailing Exchange Rate Ell Al oo Al wynll
of the Bank on the same day of deposit. ’

rowl YLa 15] dJloA of diga Ayl ala w6 o allelidlclloy  6-4

4.6 TheBankshall have theright to reject to pay for any draft or transfer 11y U gf Ll a1 & o YLélniy U ului~l o) of 246 1ol
if the name of the beneficiary and the Account number does not : Al
match the Bank’s record or for any other reason.

J-ol=ioJluloll=il Lo og el il Layog &) o iluijgaill & loaygai  7-4

47 All the transfers affected by the Bank according to the Customer’s .. L R R o
instructions or otherwise undertaken by the Customer shall be J-ol=loll o810 Umu'mwd'owl Laueg-a)o-llel
at the Customer’s expense and responsibility, and the Bank shall Jj*ﬂulwlg-wéw'&w'%'—jb 151 Vo410 CLidl g5 U9
not be responsible if the amounts credited to the side of the credit 9l Powl g holl Yo J-6l Joliollllinn (0 1 olgioll
balance in the Customer’s accounts are lower than required due to  (J_407 03¢ da Lo Yo§wio EL il Jg_ay U Loa .8l dotd wla
the charges or decline in value, and the Bank shall not be responsible | 651 3g46 q_,| AU EJUol (o 6311wVl (o U_olzioll
if the. C.usto.mer was unable to avail other fupds on account of any Aizolls |
restrictions issued by the concerned authorities.

4.8  The Bank and it correspondents, in cases other than the negligence, ‘fOl‘meg bg““{' 00 wb‘c’ 9'_)""‘”'0'”' dr=iloiapieos  8-4
infringement or otherwise violation of these Terms and Conditions, ~ 43! &3 U-e UHgg-uio A Al Al wwlioli g Llg vl ivl yg2) u-lo
shall not be liable for the consequences of any irregularity, delay, W19 O pnaiglJles)glpbpdlagllias gl ualigldallao
mistake, telegraphic error, omission or misinterpretation that U-2olloas)d il ol=ioll Laaian6jlus C'l__J_I:CL_i.c i ylu-sod
may arise, and from and against any loss, which may be incurred -6 P§lo118)g 530l Usla 1Bl A ge L Vg niwwp Ul o
through its correspondents failing properly to identify the persons  d_sylil dlulyoll g il ol eLivl pricl1a] JlgoUl hlainll gl tilolsill
named in the instructions or retailing the funds, should the Bank (1o ol unaiii sl dyga (o A Al UATL WG LN o WLYIAUl LA (i ad
or its correspondents deem such retention expedient, pending el 116 glulna slungos ol el 8)g- a3 o)l oyl
confirmation of the identity of any person or of the above
instruction by a letter or otherwise.

. ) ol @0l & Ul A =19l & gon 6alelgalr wpar cd il o 9-4

4.9  Inthe event that all or any of the transfers is unpaid a.nd refunded el 12100869 86 Laviowds dlnoll Jol2ioll (to) AL L iyl
to the Bank, the Customer shall only be entitled to claim the value i ) L - T
thereof at the prevailing buying rate of the day when the refund é‘\_JL;oJIoaLcia_,gJ.o.ca_,&uu_ﬁ.o{Ug (L"” Ladate]alip-o bl
takes place. The refund shall not be effected until the Bank has  dsildluwliollegivlUolxaao b elidiodinly oda ddgaoll
received definite advice from its correspondents that the funds are ANVl Ol eLl] ol alilg 3w o) dgaell Jlg_oll ylyad
unpaid and that the original instructions have been cancelled.

410 The Customer may be required to complete forms provided by the L"DJ“QO” U—0d-0380¢3loi a0 d—oL9J0J|U_ol_IQ.L|CLo Vg2 5 10-4
Central Bank when depositing foreign instruments drawn in certain Wikosi gl Alizo Ula-lip-6 Aigatiio Auial wigal £laf a e dJ_bJ'OJI
countries or in certain currencies. Ao

5. Statements Ologiuall -5

51 The Bank shall periodically provide to the Customer statements of  (gjln (J_c )9 Uluun WoilA Joleioll LIl a8y U elivlojily  1-5

account by post or electronic mail at the Customer’s last known
mailing address as provided by the Customer to the Bank or the Bank
shall provide the Customer with access to retrieve the statements
of account from the other channels made available by the Bank,
including but not limited to its branches or electronic banking
channels, subject to any service fee specified and announced in

J-ol=ioll ls Ylgic ;AT oIl elIag Lo ialyla gyl gl galslla gl
ole Jenaly o Jool=ioll Utaoiyel igloj il of el igla joji)
Lot Lapogiyel idlog 6y o il 1Al tlg ié)l (o wliuiallwgiita
o Ayig)ialyl Ao pnolitilg_iéll ol d_cops | nn (yoajg ells .
091wl Jga 2 6 Laie U 1209633 20 A o4 oy Lol 1l
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the Schedule of Fees. The Bank may, in its sole discretion, vary the
frequency of the statements of account by notice to the Customer.

QA Uy dlnlell 600l Jasiap Qiollojlis o9 el il UAo049
. J—olio)l Ll oA G0 jleti] i agolel Jag p Algulina

5.2 Inthe case of non-receipt of a Statement of Account, the Customer  jLin Al ojil) J_ol=ioll Ulo wlmn @ 1ita sl pdwia cdlaus  2-5
shall notify the Bank of such non-receipt within thirty (30) banking o L6110 Logy (30) (LiiMi JMLA Lob ELAg oLyl Aol i oa sy el iyl
days of the end of the period to which the Statement of Account (510N ix md_ugg_o.umg] I @ iiihd_Gl=ioll 61 1Q)I A ylaj
relates. In the case of discrepancy in any entry or balance shown  jLaabjil) Jol=iollYLo il 1iih oo Utlortnjgiays
in a Statement of Account, the Customer shall notify the Bank of @115 &)U Liopno Logy (30) Upili JUA woriavlelJayel il
such discrepancy within thirty (30) banking days of the date of the Llunll
Statement of Account. i

J6 e JAain @-olgg Wl eaiih el s Al Joleiollasy  3-5

5.3  The Customer shall be deemed to have received the Statement .

L j a6 uolla pnplgaillpd an oode L\
of Account and have irrevocably consented to the correctness of u K U_OM oo e i ¥ q: T i -
the entries, the balance shown therein, and the calculation and ~ 9'/9—=Vl9lPg 1wl ELNIOIU0 o Lo 9l (Wang U el &jaig
distribution of profit made, if any, or deduction of charges, fees or WL olsill L AlLicYl Hed @ ST Uc Jolxioll JjLiLig wilg ol
commissions and the Customer shall waive any right to challenge ALy W 1 rissg ulauall oo Gallolilosl ol ag_u8ll gf
the transactions, entries or other dealings on the Account and shall )
be deemed to have accepted the same unless:

(a) In the case of non-receipt of the Statement of Account, the  JLAslJ ol=iollpLidgliun e its slpdiwiacdla o ()
Customer has notified the Bank within thirty (30) banking days of = U—o L6110 Logs (30) Yt JULA el Jag oyl Aol o syl il
the end of the period to which the Statement of Account relates; Llwalle ma) d olsioll 6pi0ll dglai
and/or

(b) In the case of discrepancies in any entry or the balance shown — @1i1% -6 Utio A 11 ol 2 18 (5T Lo LLoMiAl ag 29 Al L6 (W)
in the Statement of Account, the Customer has notified the Bank () siuj Ju A wlodiayl el lijel il jUn Al J_ol=ioll plidg ulunall
within thirty (30) baplfing' days of the date of the Statement of Llundl @ iiis &l Uo Lidino Logy (30)
Account and such notification has been agreed and accepted by the

Bank.

5.4  Unless the Customer gives notice in writing (or by such other mode  dgié0 spAld &)nd b g) L e Jolziollr &) Jlo  4-5
acceptable to the Bank from time to time) the address set out in Al alio wlih bood (it [Ulgd=)l Lo (AU CLég (o ELigl 52
the Account Opemr)g Application shall be'deemed.as the approved Wiilsiblg ULl & on JLw)lUsL$) A olzoll Ulg_isll g b 1is)
address for the mailing of all letters, notices, advices, statements  of duigilall) AU LAYl of Ulanadl wWattiag sl
of account or other notification (legal or otherwise). The Customer e . e dm . J =9 j ) - 9 _.J e 9
shall immediately notify the Bank in writing if there is a change to 9 2929 UL 0 l_,mgurmlgu_gp Ug—od‘owlmm?'(wg"wl
any of the Customer particulars set out in the Account Opening Lluallads wdb oo didpoll J-olioll WU U—o §l )0 )1
Application.

5.5  The Bank may stop mailing the advices or statements of account V-0 341U Wlwaliwog it ol wile byl Jlw)woléy eLill (i Doy 5-5
if they are returned undelivered, consecutively on two or more ()l ;U] elag.odlgil bde 14l gl Utijo) Lad ol i (jga Laale] dla
occasions, until such time the Bank is provided by the Customer ) o ; . o e
with an alternative address for mailing the statements. el Jolsioll 46 Um0 J2a)Ulg-e ooati o)

56  The Customer shall have the right to ask for an additional copy of ~ U—0 dobalda v leJonallulhpogallJolsiolcllo)  6-5
the Statement of Account at the Customer’s own expense as per U-Ll2ollg 220l ool L‘Q‘Dguwlww?’m"‘o?‘{"ﬁ
the charge specified and announced in the Schedule of Fees. Pe-wHlJor s p-ou-c

: doslall LoloUl —6

6. Standing Orders }ol9

6.1 The Bank shall accept requests for the execution of any standing  ilajinJ olxioll o Sla Lol Glaeiiullih s el illjg oy 1-6
ordgr.from the Cystomer provid'ed that the Customer shall h:fwe LT Wl (A)lg3) Al Led LA b WBLA A_1n) Aa) g4y
sufficient balance in the Account in the d.ue date(s) for the execution o Una of 1Al sl te Ugs L i1 00Ay 9. ol GLIA A i
of such orders. The Bank shall not be liable for any delay or error  ~ T L ST T
in the dispatch or in the transmission or for any error on the part thjlwluwlu‘f)“jl ql&om“‘wlwlﬁu‘o ng‘-jll_u‘c QIL%L“‘”KUI
of the paying bank or any of its correspondents. The Customer — FAWIWULa Ue Yog o Yo U ELivlyl J-oleioll ;019.0J Al
acknowledges that the Bank shall not be liable for such delays or ol o) 1n&igiel iyl $a =i odldsal)aiod Lo 6)g- 30l cLinAll gf
errors unless the same are due to the Bank’s negligence, infringement ) ¢l i)l A JgsiJ olsioll ojiligola aliglhgpiiilloa aldidllh,

Er otherwiss ;[ic?la:jtion .?f t:es: TT(rnfﬁs arl1[d Con(ljitlions dand the 4 i Ll LaasAty Lol duls el o) I Jlnilg LAl Euo
ustomer shall indemnify the Bank for all actual loss, damages . e o . . C
and expenses incurred by the Bank as a result of the execution of K bJquLUJL-?"D LOJLJ_O i IU_HO.O . lwll'ﬂljfol?m. il
the standing orders given by the Customer, including legal costs ~ —0w-Hlsoleal glkfl—”l'boj'q—:-wfkf—w' Laal) oAl ddoilall
incurred by the Bank as a result of claims or actions against the Bank  -J-ol=iollUcé)alnd oilhvlolid @12l Lot el idla Aoldj
in relation to any standing orders issued by the Customer.
6.2 The Customer authorizes the Bank to debit the Customer’s Laloaho-il@ Ulailggwpléton sl clidloleiollung)  2-6

Account(s) for any and all charges and costs charged and/or incurred
by the Bank as a result of executing the Customer’s standing orders
on the account (or any other accounts).

Wl o) wlwnll Ole doilall Wlopl= Ul A 40T d A yij el iUl Laaiai) gi/g
(Wblwnaily o
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6.3  The Bankat its absolute discretion, without any prior notificationto  J—olioll g1 1o jLinalmadiygagugLlinollopadilLGoguel il  3-6

the Customer or any other legal process, shall have the right to: 10 @l Al digils Wil ] Gl Ugag
(a) Not execute any standing orders where there are insufficient 6 WA 2 1n) 3g_2g oA JLa Lod Pl ol Bl A 1eiipac (1)
cleared funds available in the Customer’s Account to process such i T 0ag0iil  Joolzioll wluun
standing order.

(b) Prioritize the execution of the standing orders over any 51 aluilegoro lole @ oilall folgUl A 1odil dyglgVl cline| (W)
other payments whatsoever such as cheques presented through — d_oa8oJl Wlariill gl dnléoll JLa (o doaboll Wlapiilla
clearing and cheques due to be presented or other payments to be Jool=ioll Ulunn (o Wlegoroll (Lo Lape of Jnnil
withdrawn from the Customer’s Account.

6.4  All amendments for and cancellations of standing orders shall be  J\-5U—o Lins oo Ul oy @ odls ol sl gl e wilyawigl - 4-6
in writing, through the Bank’s prescribed form and presented at the 3 ,9ij 3o J—oc oLl LS Jué eliag elill (o Aoiwoll @3g ol
counte.rs of the Bank more than three (3) B.ar.1k|ng Pays prior to the Loatoii | eqia s U olziall ULs Ll il d_oslall 1_olgll
execution of any standing order that was originally instructed by the i
Customer to be executed..

. Olodleill -7

7. Instructions )

71 The Customer shall be entitled to request the Bank to act upon LQ_UJOL;C uml@_ﬁgwﬂlﬂlgmwd&%@ug bt
Phone banking, Internet Banking, SMS Service, e-mail accompanied ‘U_U'U J_LC(LLOJ'D'OJ Ul_o wTJ mwm Ulfo .
by electronic attestation certificate, (or such other electronic OJML’JQHA'DZO'“ u_JqubJUI 3‘”"'” ‘Owlwl “J"L“'UJl Mn
means acceptable to the Bank from time to time) with regard to 16> AJa180 5yl diguinl] dliiwg Al gl) digisldbabno
the Account(s) and/or the banking services and/or the banking 0321 ol/g (Wlluua) L-—’l—”"?JU- O 1=l Loso (JQ'}J 69 U-o
facilities, including without limitation, funds transfer to, from and ~ J-02 A2 U919 ELIA (0 Loy Ao nollWilia il gl/ g Ao noll
within the Bank, breaking of deposits, rollovers , settlements of ~ &4693 gl Laviyg g Lava)a g &Slagdhglel of dlio of Lipl bl Jlg-oll
deposits, signing and sending any applications, facilities agreements daopnoll e il Giaii g ag-Gcquliliall JLuw)lg
and documents.

72 The Bank has the right, at its sole discretion, to process or refuse L0308y Wlogl=idylua ojglajiiag diollojungoguelillgay  2-7
any instructions given by the Customer, if the Bank may incur 31013 dugduio dyfelil Joni Ul oinoll o ULS 13| J-olsioll
a liability in carrying out the instruction or any part thereof, or if Y LallAo Wloulei @yl A 1011 yLa 13] gl Laio =2 i ol Wiloul=ill L
carrying out of any instruction will result in a breach of any law or Lyl ;140 gl &io Aa Lo gl el il Aoyl oy 9l Ailg) of o_ilod
regulation or otherwise be prejudicial to the Bank’s interests; or if (1 115U Loyl |L_J_j_|L9_Qg Wrnill(e piblio e gf pubilio JAuin
the Bank is prevented or delayed directly or indirectly from acting eLidlspnwglagejla
on the instruction by reasons beyond the Bank’s control.

73 Otherwise than by the Bank’s wilful misconduct, negligence or its QAyg=iu-le AAslaollguagsd sl o tlilsloclJoleiolipfil  3-7
violation of the Terms and Conditions, the Customer shall release ~ WltUnollg Wleleayly w0 PAillg soleally Wlelp ol Eon 2 A
the Bank from any indemnity and hold the Bank harmless from  Lacgiyls Lodo dl=olluloljililg Sluuillg e yjlnollg ogiuplg
and against all actions, suits proceedings, actual costs, claims, «J—ol=ioll Wl o=l el il Jg 16§ L=i) Loto of dayii Lubii o illg
demands, charges, expenses, losses and liabilities however arising 03 aJd_io)lAo gi o) 1&gl eLiyl $aiodl lealjelJay sy pd Lo
in consequences of, or in any way related to the acceptance by the ola_allg gy il
Bank of the Customer’s instruction.

7.4  The Bank shall be entitled to act upon any written instructions  J-ol=iollUo63jlgdlduginollUlotl=ill ole aloicllopnoll gy 4-7
received from the Customer or any Authorized Person for or on Aic duily qu_é_ouos_ﬁ:\ﬂ ol
behalf of the Customer.

75 The Bank may record the Customer’s telephone conversations or &o LQ—‘L"‘JU—LC J-ol=ioll Olopleiglblollho Jin il il jgn) 5-7
instructions with the Bank. Such recordings will be considered valid ~ -J—0=iol 4illd ojlog dainn Wil tuillod o) Lisig CL iyl
and binding on the Customer.

wlwall agoni -8

8.  Freezing of the Account
The Customer shall indemnify the Bank and hold it harmless Aol aryg=iole daslaollgel il yag=iJ—olioll oj-il
against any actual damages incurred by the Bank in respect of any ~ d_ayiioa tonio i & Lo gfuon nAayel gl Laagaiydolso jlpal
amount, which is blocked by reason of the compliance with legal a1 11 i gl sj510)l Wl Wloilsi gl digild)l Olilnioll A 18l
requirements or under ir)struction from the Central Bank or any CLidl (o Allno Ayl f 63 Aol A sl lLodl ULala 5 1a] dnis
other competent authority or for any claim of the Bank on the Uolioll 3t
Customer. ’

9.  Erroneous Entries aibladlagih -9

In the event that there has been any error in entries posted to the
Account by the Bank, the Bank is automatically authorized in its
sole discretion to process relevant entries or adjustments to effect
necessary corrections. The Customer does not have the right to
claim the value of any deposits into the Account posted in error
by the Bank. The Customer agrees that the Bank holds the right
to unilaterally claim the amounts posted in error, either from the
Customer or directly from the Account, and debit the Account

el ighesila Uo Wlwnl b ag 46l oo Liaa lag ag dla o
Lala=igl d_Lnllwla ag 16l L i) LS Lingdo Jrisy el idlylo
A lnoll )6 @l JolRiollel Loy V.4 yjgpallulannill A 10ii)
Ll s o wlwndl oo Hdala JA iy e Iaaiulelay] 4l doyd)
Lila (o Alinoll oo @l el Loy el il Ulu-le J-ol=ioll §-6lg)9
8)1blo 9l U_ol=ioll o Lol wlunall oo Laa dlinoll &uolua alg
Ul poog.ela) Lo 6g Ul bde EUoll el lia 169 ulwnig o
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1.

12.

121

12.2

12.3

12.4

12.5

accordingly. In the event of such claim/s made, at any point in
time since the commission of the error the Customer is obliged
to immediately reimburse such claim/s in accordance with the
instructions of the Bank if required.

Fees and the Banking Services Charges

The Bank may debit the Accounts with, and the Customer will on
demand pay, any charges, expenses or commission payable against
the banking services rendered in accordance with these Terms and
Conditions and the banking facilities extended to the Customer at
the banking charges and Commissions specified in the announced
Schedule of Fees. Such charges, expenses or commission may be
debited directly by the Bank to any account.

The Accounts shall be subject to minimum required balances as
determined and announced by the Bank. The Bank shall have the
right to deduct the fees specified in the announced Schedule of Fees
if the balance falls below the determined level.

Set Off

The Bank is authorized at any time, to apply all or part of any credit
balance which is held in the Customer’s name in any Account and/
or at any branch of the Bank (including the termination of any
Investment Deposit or any other deposit prior of their maturity
dates) towards any indebtedness or amounts due under any
Financial Transaction or banking facilities, whatsoever the reason of
the Customer’s obligation of the same to the Bank and whether in
the same currency as the Account or not. The Bank may affect any
necessary conversions at the Prevailing Exchange Rate of the Bank.
All actual costs and expenses incurred by the Bank in respect of the
exercise of the said right of reconciliation shall be for the account of
the Customer and payable on demand.

Accounts in Foreign Currencies

The Customer may open Accounts in foreign currency with the
approval of the Bank and the transactions in this account or these
accounts shall be effected only by the Bank’s forms, applications,
written instructions or any other means offered by the Bank, in
the same currency of the Account and subject to these Terms and
Conditions.

Cash withdrawal in foreign currency notes or cheques from foreign
currency accounts will be subject to the Prevailing Exchange Rate of
the Bank at the time of withdrawal and commission determined by the
Bank from time to time and shall be announced when the withdrawal
is made.

The Customer may transfer from its foreign currency accounts to its
local currency accounts or vice versa at the Prevailing Exchange Rate
of the Bank in the same day of transfer. The Customer acknowledges
that the Bank shall not be held responsible for any exchange losses
that the Customer may incur when transferring any amount
from its foreign currency accounts to another currency accounts
unless the same are due to the Bank’s negligence, infringement or
otherwise violation of these Terms and Conditions. The currency
of the Customer’s debt may not be converted to another currency
without paying off the debt and on condition that the conversion in
this case shall be made at the Prevailing Exchange Rate of the Bank
when the conversion is made.

The Bank is entitled to refuse to issue cheque books for the Current
Accounts in Foreign Currency. The Bank may issue Cards for
Accounts in Foreign Currency to be used for cash withdrawal from
ATM and purchases at point of sale.

All Deposits made at a currency other than the currency of the
Account shall be converted to AED first and then from AED to the
currency of the Account at the Prevailing Exchange Rate of the Bank
at the time of depositing.

&lro 2w Lojlo J-olxioll Ug-a) Wl ol/dulnoll el Li o2 di
Bl oo Elag el iglvloyl=i) L8169 jg-oll yle Wllnoll/duln ol EL L]
Un Aol Al o hlicl ULsgll (o v1_69

Ao pnoll loaall opgu)g jgalll —10

aic Jool=ioll pjily 9 wluall ule 2 18) Of b6 Gl L) 1-10
Ul @81 1o Wi oc ol W jno gl pgwy dyl Ala g Ll
rola Vg lngy i)l oa_a) L8609 o0ar80lld16)noll il orall Jlbo
g 1wyl G069 ¢l Jig Jolioll d_orboll d_10)mnoll Wilia inillg
. U-l=oll ;g wil Joa o 6 633 ol A opnoll Wig oxllg

833 10 ea Lof 6 oll Ljalla pnpllGbgi el wblwall &As) 2-10
J92Uloona oo gl eliglellojg el igl J16 o Loado dileog
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dnldoll -11

6)-0lgiollJlgollua =19l & ron 89 ST b ATy Ulel il U Aoy
LA oo Log) el i) &l €16 5l g/ g Ll ST J-ol=ioll owl
2Laiil J16 sl deyag dul gl dyjlodi 1wl G5l (o i Jrrwi
dloc Al ngosdéai o &Jlo of dtigyao Al ala 1wl (Laaao
il LayJol=ioll pol il ww s Ll dopn o wilia i gl d o
clpalel il (gA9o049.Y roT\,JLLugJIﬁ_Lo.cuu_QiJ,LiLJj U clgag el iyl
UgAig. LUl Gt ASlull oy nll p= @69 g Jugaivlloc df
WAy el il Laayai) ol ddedll ulédillg o Jlaill & ton
Adc sl @Al migJ oleiodlwlun ple dnléoll o diwjloo

Llinll

duiall wlle=JU LAY -12

A Giig el il d 6 0lgosdninlull oy tllns a6 JolRiol o) 1-12

gl el il ealod @pa Ue (Wiluwn) sl el Ja oo Ulloll

uwoijel i